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Disclaimer

This document is for informational purposes only and is subject to change without notice. This document and its contents,
including the viewpoints, dates and functional content expressed here in are believed to be accurate as of its date of publication.
However, Epicor Software Corporation makes no guarantee, representations or warranties with regard to the enclosed
information and specifically disclaims any applicable implied warranties, such as fitness for a particular purpose,
merchantability, satisfactory quality or reasonable skill and care. As each user of Epicor software is likely to be unique in their
requirements in the use of such software and their business processes, users of this document are always advised to discuss the
content of this document with their Epicor account manager. All information contained herein is subject to change without
notice and changes to this document since printing and other important information about the software product are made or
published in release notes, and you are urged to obtain the current release notes for the software product. We welcome user
comments and reserve the right to revise this publication and/or make improvements or changes to the products or programs
described in this publication at any time, without notice. The usage of any Epicor software shall be pursuant to an Epicor end
user license agreement and the performance of any consulting services by Epicor personnel shall be pursuant to Epicor's
standard services terms and conditions. Usage of the solution(s) described in this document with other Epicor software or third
party products may require the purchase of licenses for such other products. Where any software is expressed to be compliant
with local laws or requirements in this document, such compliance is not a warranty and is based solely on Epicor's current
understanding of such laws and requirements. All laws and requirements are subject to varying interpretations as well as to
change and accordingly Epicor cannot guarantee that the software will be compliant and up to date with such changes. All
statements of platform and product compatibility in this document shall be considered individually in relation to the products
referred to in the relevant statement, i.e., where any Epicor software is stated to be compatible with one product and also
stated to be compatible with another product, it should not be interpreted that such Epicor software is compatible with both of
the products running at the same time on the same platform or environment. Additionally platform or product compatibility
may require the application of Epicor or third-party updates, patches and/or service packs and Epicor has no responsibility for
compatibility issues which may be caused by updates, patches and/or service packs released by third parties after the date of
publication of this document. Epicor® is a registered trademark and/or trademark of Epicor Software Corporation in the United
States, certain other countries and/or the EU. All other trademarks mentioned are the property of their respective owners.
Copyright © Epicor Software Corporation 2017. All rights reserved. No part of this publication may be reproduced in any form
without the prior written consent of Epicor Software Corporation.
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Optimizing Epicor Learning Center Playback

If you are experiencing any sound or video issues with Epicor Learning Center (ELC) Training on Demand courses, check the
following to ensure that you are optimizing playback performance.

(:g',l WhatlsMyBrowser.com

Checking browser version and updates: Use this link to identify
your browser and determine if it is up to date: YOUR WEB BROWSER IS:
https://www.whatismybrowser.com/?ref=whatsmybrowser.com Internet Explorer 11 on Windows 10

1S YOUR WEB BROWSER UP TO DATE?

+ Your web browser is up to date.

SHARE YOUR SYSTEM INFO WITH TECH SUPPORT

whatismybrowser.com/w/C4939NL

Once you have scanned and completed any reqgcommended updates, close all browser sessions, and then try the course again. If that does
not allow the course to play properly, here are some things to check/change:

1. Enable Active X (IE) / Flash (Chrome) 4. Update Trusted Site
2. Enable Cookies 5. Clear Browser History
3. Disable Popup Blockers 6. Check Virus Software Conflicts

Enable / Update Flash Player

Internet Explorer Chrome
From the gear icon, select Manage add-ons. Click the ellipses in the upper right corner and select Settings from the
menu.
| (2 ondemand... * Bioq=how +to+set+cookies+..
Print » New tab
File > New window
Zoom (150%) o New incognito window
Safety > History »
Add site to Apps Dewons
Bookmarks »
View downloads Ctrl+)
Manage add-ons Zoom - 100% + A
F12 Developer Tools AN Print...
Go to pinned sites \ Caar
e S — Find...
Compatibility View settings o :
Internet options
Edit Cut Copy Paste
About Intermnet Explorer
i Settings
Help »
Exit

In the pop-up dialog box, Select the Advanced option and under the Content Settings Menu;
select Toolbars and = select the scroll down arrow so you can see all options available for
Extensions. set up.

ma s “Ife 5] | In the list of add-ons Locate Flash and open the menu to confirm that your settings allow

Shocesmave Flash Olgject .
ek s P e s e search for "Shockwave access to ondemand.epicor.com

e 2700130 Type: ActiveX Contral
ik

it o S e Flash  Object" (another
name for Flash Player). P
Leam mare sbaut roalbars and extersions o In the Status COIUmn, Check . °
to see if the Shockwave Flash Object option is disabled. If so, click ok o0
on the corresponding row to highlight the object. Nosis aded

e

% hupsstempsnare articulate cored

Click the Enable button in the lower right corner.

[) hipsiwcabinsatcrecksice.com 80
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ondemand epicar.com ——

B hips:igonnimate com443

Close the Manage Add-ons dialog box.
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https://www.whatismybrowser.com/?ref=whatsmybrowser.com

Enable Cookies
Internet Explorer

From the gear icon, select
Internet options.

G allow cooki... * [|_§
Print

File:

Zoom (150%)

N v v | w

Safety

Add site to Apps

View downloads Ctrl+)
Manage add-ons

F12 Developer Toals

Go to pinned sites

Compatibility View settings

b Internet options &
About Internet Explore

Under the Privacy tab choose the Advanced option and verify
your settings as follows:

[ You can choose how cookis are handked
&
Cooksas:
First-party Cookies Third-party Cookies
- i - i
i Wm0 e
Promgt Prompt

Disable PopUp Blockers
Internet Explorer

" G allow cooki... D|eii::.

Print
File
Zoom (150%)

From the gear icon, select
Internet options

N v v | w

Safety
Add site to Apps
View downloads Ctrl+)
Manage add-ons
F12 Developer Tools
Go to pinned sites
Compatibility View settings
b Internet opticns
About Internet Explarer

Under the Privacy Menu make, sure Pop-up Blocker is not checked.

Internet Options

‘General | Sel urity‘ Privacy ‘Cﬂnt nt | Connections | Programs | Advanced‘

Chrome
&Zog=how+to+set+cookies+... @ W U
New tab

New window
New incognits window
History

Downloads

Bookmarks
Zoom - 100%

Print..
Cast,

Find..
More tools

* Settings

Help

Exit

Edit Cut Copy Paste

r
L

r

Select the Advanc

cookie data.

Chrome

Click the ellipses in the upper right
corner and select Settings from
the menu.

ed option and under Content Settings Menu;
select the scroll down arrow so you can see all the options
available for set up.
Locate the Cookies menu and set Allow Sites to save and read

80q=how+to+set+cookies+
New tab
New window

New incognito window

History
Downloads

Bookmarks
Zoom - 100%

Print..
Cast,
Find..

More tools

Edit cut Copy Paste

[ settings

Help

Exit

@fo

>

>

Settings

| Sites H Advanced |

Location

D Never allow websites to request your
physical location

Clear Sites

Pop-up Blocker

DTurn on Pop-up Blocker _

InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

Settings
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Select the Advanc

options available for set up.

Click the ellipses in the upper right
corner and select Settings from
the menu.

ed option and under the Content Settings
Menu select the scroll down arrow so you can see all the

Locate Popups menu and Confirm that your settings allow
access to ondemand.epicor.com

T TForum

Blocked (recommended)

Black

ADD

—_]
C ADD




Add ELC Related Sites to Trusted Sites
Internet Explorer
Click the Tools icon in the upper right corner (the icon is

shaped like a gear) From the Privacy tab, click the Sites
button.

Intesrat Options

dty | Erivacy | Coptent | Connectioas | Progrems | Advenced

e

Hesver allows websites to request your
physical location

Pop-up Bodeer

Tim on Pog-up Bocker

Settings

Lecation

Cloar Sites.

IrPrivete

7| Disakle toolars and axtensions whan Indrhvate Browsing starts
Add the following by entering the full addresses and clicking
the Allow button. Click OK to save:
https://ondemand.epicor.com
https://cloud.scorm.com

Manags Stes
You can specty

wetseS 318 NS O e Skwed 10 Lse cookies

e e
Bk

and cack e Hemove Butian,

Addess of wehste:
il on e e o

Clear Browser History
Internet Explorer

From the gear icon, select Manage Add-ons. From the

General tab set your computer to Delete browsing history

on exit or click the Delete button to see your settings and

run the process manually.
[ omenopin ]

73 o) \

A m.;.J e L

Check for Virus Software Conflicts

Chrome

Click the ellipses in the upper right corner and select Settings
from the menu.

Select the Advanced option and under Content Settings Menu
select the scroll down arrow so you can see all the options
available for set up.

Locate System Settings and select the box on the Far right across
from Open Proxy Settings. On the Privacy Menu select Sites and
add the following by entering the full address and clicking the
Allow button; click OK to save.
https://ondemand.epicor.com

https://cloud.scorm.com

System
Continue running background apps when Google Chrome is closed
Use hardware acceleration when available

Open proxy settings

Chrome

Click the ellipses in the upper right
corner and select Settings from the
menu.

Select the Advanced option and under
Content Settings Menu select the
scroll down arrow so you can see all
the options available for set up.

Locate Clear browsing data menu and
select Browsing data.

PC utilization can peak due to other programs running either within the browser or on PCitself. For example

if a Virus Software starts to run on the PC while user is engaged in a course will slow the PC and decrease its

utilization.

We have one more thing you can check. After you have already reviewed that you are allowing Flash Player

and you are not blocking cookies and the sites are listed as a trusted sites in your browser security settings
and you continue to have issues. The problem may be that your Firewall is configured to block the video
content from loading. We recommend working with your local IT team and review your firewall settings.
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About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of
experience with our customers’ unique business processes and operational requirements is built into every solution—in
the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while
managing complexity. The result is powerful solutions that free your resources so you can grow your business. For more
information, connect with Epicor or visit www.epicor.com.
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