Accessing the Epicor Learning Center

So you're ready to use the Epicor Learning Center, but not quite sure where to
begin. This document will walk you through accessing the Epicor Learning center
and help you get started!

1. Open your preferred web browser, such as Internet Explorer or Google
Chrome.

2. Inthe address bar, type ondemand.epicor.com and press Enter.
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ondemand.epicor.com

3. In the space provided, enter your Sign in Name and Password.

«>C [G) Not secure | epicorcom/| I das/view.do?agendalid=1504 *
I Apps A Aviands at Metropoir @ ITTicket System [ Epicor Learning Cent- (9 DCDTracker [ ONLYWORKSINEXP B Epicor Learning Cent- () How to MakeaMarv: [} CourseTracker © Classical MPR [ Log In to Fidelity Net? 'Y Open Vale Courses | ¢ &) Detail page

Epicor University

EPICOR.

Customers | Partners loyees

[ sunm |

Sign In To The Epicor Learning Center

* signin Name [[ ]

“ Password [

Submit |  Sign in Help

Note: For security reasons, your sign in to the Epicor Leamning Genter will expire ater a period of inactivity. fyou are being asked ta re-enter your lagin infarmation, you will be retumed to
the page you requested after completing the sign in

‘Gapyright © 2017 Epicor Scftwrare Corporation or 3 subsidiary or afiate therea. All ights resenad.

* Sign In Name || |

* Password |

Submit | Sign In Help

4. If you cannot remember your Sign In Name or Password, select the Sign In
Help link.

* Sign In Name | |

* Password |

Submit | Sigqn In Help
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5. Choose the correct link to retrieve your Sign In Name or Password.

@ Epicor University

Customers | Partners | Employees

Sign In Help

What Sign In Name and Password should | use?

Ifyou are in need of a user name and password, please contact your system administrator so that they can assign you permission to access the site.
Forgot your sign in?

Ifyou forgot your sign in name, please click here: Forgot vour sign in?

Forgot your password?

If you forgot your passwaord, please click here: Forgot your password? _

» If you still need assistance, email knowledgeyourway@epicor.com

6. After signingin, select Course Catalog from the toolbar.

@ Epicor University

Customers | Partners | Employees

Home Course Catalog Assignments Transcripts Library Admin My Profile
' e

Epicor Training on Demand Demo Site

Message Center
E » (03/09/2017) - Epicor - Eagle - Course Catalog Update

My Training Assignments

u — » Course Creating Your First Query (Due: 112772017)
- » Test Creating Your First Query Test (Due: 112772017)
» Course Customizing Your Query (Due: 04/16/2017)
» Test Customizing Your Query Test (Due: 04/16/2017)
» Test Creating Analytics Snapshots Test (Due: 04M16/2015) Past Due!

View all assignments

Question Of The Day

How many different methods are available on the "OP Methods" screen of the Order Point Report?
a. Two
b. Three
c. Four

S,
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7. On the Course Catalog Page select Quick Views.

@ Epicor University

Customers | Partners

Employees

Home ‘ Course Caialog ‘ Assignmenis Transcripts Library Admin My Profile

» Browse

» Course Listing / Search
» My Registrations

» Quick Views

» Cancellation and
Substitution Policy

» Locations and Directions

Epicor Training on Demand Demo Site

Course Catalog

» Browse Catalog
View all course information and access fraining.
» Course Listing / Search
Search available courses by keyword.
» My Course Registrations
View courses for which you are currently registered or have attended in the past.
viewrcoarses based on Course Type.
» Cancellation and Substitution Policy
Review our Classroom-Based training cancellation and substitution policy and rules.
» Locations and Directions
Access locations and directions for all Classroom-Based Training.

8. On the next page select Agendas.

@ Epicor University

Customers | Partners

Employees

Home | Course Catalog ‘ Assignments Transcripts Library Admin My Profile

» Browse
» Course Listing / Search
» My Reqgistrations
» Qluick Views
» Agendas
» On-Demand Training
» Web-Based Training

» Classroom-Based
Training

» Course Suites

» Cancellation and
Substitution Policy

» Locations and Directions

Epicor Training on Demand Demo Site

Quick Views

Agendas |

i) d agenda is a list of defined and often associated courses, tests and/or tasks that can
» Cerifications
A cerification is a list of defined and often associated courses, tests and/or tasks that can be
» On-Demand Training
Self-paced courses which allow a learner to work through the lessons at their speed, when 3
» Web-Based Training
Web-Based training is a cost-effective learning environment designed to provide students th
some of the web-based training events are recorded and can be worked through as a self-pg
» Classroom-Based Training
Classroom-based fraining courses are held throughout the country and provide intensive, inf
exchanges and networking with other participants.
» Course Suites
Save money by registering for an entire course topic.
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9. Inthe Keyword Box, type “Training on Demand” and then press Submit.

@ Epicor University

Customers | Pariners | Employees

Home Course Catalog Assignments. Transcripts Library Admi My Profile
N - N You are signed in as LMS ADMIN ( Change Product) ( Sign Out )
Epicor Training on Demand Demo Site
+ Browse View Courses Associated with Training Agendas

|5 Printer Friendy

» Course Listing/ Search Fields marked with an asterisk(*) are required

» My Regisirations

¥ Quick Views

I Keyword [Training on Demand I
» Agendas

e Select Option .

» On-Demand Training

» Web-Based Training

» Classroom-Based

Training e —
» Course Suitas Page: 123456 > Results 1-20 of 106
» Cancellation and Name Description
Substtution Policy AR for Calaveras Accounts Receivable courses for Calaveras Lumber
+ Locations and Directions Accounts Payable Clerk Foundations Agenda This agenda covers the foundations of the Eagle AP module. Included are: Creating, Maintaining, Editing & Deleting transactions, Prepaid & Recurring transactions, Posting & Looking up
transactions, Paying Invoices and Printing checks.
Accounts Payable I Agenda This agenda covers the Reconciliation functions within Eagle Accounts Payable. These include Check il 1and Bank
Accounts Payable Sefup Agenda This agenda will cover the process of setting up and configuring Accounts Payable in your eagle System. Itwill include: Bank Codes, The AP Conirol File, Terms Codes, and the Purchasing to
AP Passoff.
Accounts Receivable Clerk Foundation - N This entry level agenda provides the recommended foundational training for all employ Accounts R tasks.
Accounts Receivable Clerk Foundations Agenda (v.2) This entry level agenda provides the r fraining for all employ Accounts R tasks.
Accounts Receivable Manager Agenda (v2 This agenda builds on the Accounts Receivable Clerk Foundations Agenda and provides a strong for Accounts We thatyou complete the
Accounts Receivable Clerk Foundations Agenda before starting this agenda.
Accounts Manager F Agenda - N This agenda builds on the Accounts Receivable Clerk Foundations Agenda and provides a strong ion for Accounts We that you complete the
Brenunte Baraiuahla Clark Eaundatinne Anands hafara ctarinn thic anands

Fields marked with an asterisk(*) are required.

Type |--Select Type-- T

Keyword [Training on Demand

Role | oo ect option :
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10. The Training on Demand Administrator Agenda and Training on Demand
Learner Agenda will appear. Select the appropriate training based on your
role in your business

@ Epicor University

Customers | Partners | Employees

Home | Course Catalog | Assignments Transcripis Library Admin My Profile

Epicor Training on Demand Demo Site

Course Catalog Browse Agendas

+ Browse View Courses Associated with Training Agendas

> ErIERLE Dy el Fields marked with an asterisk(*) are required

» My Registrations

Type |--Select Type-- v

v Quick Views

Keyword [Training on Demand
» Agendas

Role -
+ On-Demand Training | Select Option . |

» Web-Based Training =

+ Classroom-Based
Training

+ Course Suites
Name Description

" gs{:‘:t?tllli?]‘::wnPaurl‘iiy SMB Getting Started This agenda will provide the necessary courses to get you started using training on demand including , Using Training on Demand|

Your Training on Demand Home Page, and more:

» Locations and Directions Training on Demand Administrators Agenda This agenda is designed to give the System Administrator the knowledge to successfully manage the Training on Demand System,
Training on Demand Learner Agenda This agenda will introduce the Learner to the Training on Demand system.

11. Click the link to view the first course-Introduction to the Epicor Learning
Center.

@ Epicor University Holp

Customers | Partners | Employees EPICOR.

Home | Course Catalog ‘ Assignments. Transcripts Library Admin My Profile

You are signed in asLMS ADMIN ( Change Product ) ( Sign Out)

Epicor Training on Demand Demo Site

Course Catalog Browse Agendas

o EErEs View Courses A iated with Training Agend: & Einter Friendy
+ Course Listing / Search R siiE
» My Registrations » Assign this Agenda
» Quick Views » Assign Agenda to e

» Agendas

Agenda Info

> OB A Name Training on Demand Administrators Agenda

» Web-Based Training Description This agenda is designed to give the System the to manage the Training on Demand System.

» Classroom-Based Agenda Items

Training Course Introduction to the Epicor Learning Center
Test_Using the Training on Demand LMS Test
» Course Suites

'OUTSe. EDICOT LEBMING Center NavIqaton 1or ACTSUators
» Cancellation and Test Training on Demand Navigation for Administrators Test
Substitution Policy Course Epicor Learning Center User Accounts and Groups
Test Training on Demand User Accounts and Groups Test
Course Customizing Your Epicor Leaming Center Home Page
Test Customizing Your Training on Demand Home Page Test
Course Creating and Tracking Assignments
Test Creating and Tracking Assignments Test
Course Creating Tasks Accomplishments Tests and Agendas
Test Creating Tasks, Accomplishments, Tests and Agendas Test

» Locations and Directions.

EPICOR. 6 March 30, 2017



12. Once the course page opens, click the “take this course” link or the blue
button on the right side of the screen.

E Epicor Learning Center - X H - X

& (] ‘@ ondemand.epicor.com/Ims/catalog/viewCourse.do?courseUid=1354 e
© DEDTracker

Apps A Aviands at Metropo: @ [T Ticket System B Epicor Learning Cent [ ONLY WORKS INEXP [ Epicor Learning Cent- () How to Makea Marv:  [7 CourseTracker

© Classical MPR [} Log I to Fidelity Net! 'Y Open Yale Courses | 23 Detail page

@ Epicor University
Customers | Partners | Employees
Home ‘ Course Catalog ‘ Assignments  Transeripts Library Admin My Profile

You are signed in as LMS ADMIN ( Change Product ) { Sign Out |

Epicor Training on Demand Demo Site

B View All Course Information and Access Trai

» Course Listing /Search Introduction to the Epicor Learning Center
-y
» Quick Views Basic r—
12 Minutes Control Access

» Cancelation and ;" On Demand Course - Recorded it

Subsfiution Policy Status: Complete (fake course again e

. » Show Completed By

» Locations and Directions Description

‘This course will provide an oveview of the Training on Demand Learing Center. You will be shown how to navigats within the Learning Managsment System (LNS) and customize the Home Page. We will address the use of
Assignments and Transcripts as well as how to manage personal infarmation including your password. We will aiso view and search the Course Catalog to find and complete courses
Objectives

« The Learning Center Home Page
« The Assignments Tab

+ The Course Catalog

+ The Transcripts Tab

+ The My Profile Tab

Course Materials

« Using the Training on Demand LMS Script

Copyright © 2017 Epicor Sof o 2

23 Screenshot Added
“

Lwwmoe B
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13. A new window will open and begin playing the training video.

X
< C | ® ondemand.epicar.com/Ims/catalog/launchSCORM.do?courselid=1655 4
55 Apps A Aviands at Metropoi: @ IT Ticket System [ Epicor Learning Cent= () DCDTracker [ ONLY WORKS INEXF B Epicor Learning Cent: () How to Make aMarv- [ CourseTracker © Classical MPR [4 Log In to Fidelity Net: 'Y Open Yale Courses | ¢ ) Detailpage  »
@ Adding Inventory Records - Google Chrome - o x
® cloud.scorm.com/content/courses/1EMG5UP9BO0/1655/0/index_Ims.html
Adding Inventory Records

knowledge Your Wae™

Inventory
Maintenance

Enter
I

Inventory Maintenance
Screen Basics

ble

EPICOR
>

2] < PREV | NEXT >

o AR =N = |

14. If this is your first time watching a training video, you may need to allow
for pop-ups.

http://ondema...ourselid=1560 X = 4

€ | ® ondemand.epicor.com/ims/catalog/launchSCORM.do?courselid=1560

- x
B ¢ Qsearch we ¥ A9
Firefox prevented this site from opening a pop-up window.

Options X

Popup Blocked

We attempted to launch your course in a new window, but a popup blocker is preventing it from opening. Please disable popup
blockers for this site.

Launch Course

EPICOR
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15. Select Options and click Allow pop-ups for ondemand.epicor.com

hitp://ondema...ourselid=1560 X =

€ ) @ ondemand.epicor.com/Ims/catalog/launchSCORM.do?courseUid=1560 B &  QSearch w B

e ——————————

Allow pop-ups for ondemand.epicor.com

Edit Pap-up Blocker Options...

Don't show this message when pop-ups are blocked

Show 'http:// cloud scorm. ntent/courses/1EMGSUPSB0/1

Popup Blocked

We attempted to launch your course in a new window, but a popup blocker is preventing it from opening. Please disable popup
blockers for this site.

Launch Course

16. If the window does not automatically open, select Launch Course.

hittp://endema...oursellid=1560 X = =

= X
€ | @ ondemand.epicor.com/Ims/catalog/launchSCORM.do?courseUid= 1560 @ &  Q Search % 8 At =
| Firefox prevented this site from apening a pop-up window. s

Popup Blocked

We attempted to launch your course in a new window, but a popup blocker is preventing it from opening. Please disable popup
blockers for this site.

Launch Course

hearch T:T E 4+ #H

Options b 4

Allow pop-ups for ondemand.epicor.com

Edit Pop-up Blocker Options...

Don't show this message when pop-ups are blocked

Show 'http://cloud.scorm.com/content/courses/1TEMG3UPIBD/1560/0/multiscreen...
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17. View the course in its entirety and then take the related test. If you are the

administrator be sure to complete all the courses and tests in this agenda.

You can watch a course as many times as needed.

EPICOR.

@ Epicor University

Customers | Partners | Employees

Home ‘ Course Catalog ‘ Assignments Transcripts Library Admin My Profile

Epicor Training on Demand Demo Site

Course Catalog

» Browse
» Course Listing / Search
» My Registrations
v Quick Views
» Agendas
» On-Demand Training
+ Web-Based Training

» Classroom-Based
Training

» Course Suites

» Cancellation and
Substitution Policy

» Locations and Directions

Browse Agendas

View Courses Associated with Training Agendas

Agenda Info
Name Training on Demand Administrators Agenda
Description This agenda is designed to give the System

Agenda Items.
Course Introduction to the Epicor Learning Center
Test Using the Training on Demand LMS Test
Course Epicor Leaming Center Navigation for Administrators
Test Training on Demand Navigation for Administrators Test
Course Epicor Learning Center User Accounts and Groups
Test Training on Demand User Accounts and Groups Test
Course Customizing Your Epicor Learning Center Home Page
Test Customizing Your Training on Demand Home Page Test
Course Creating and Tracking Assignments
Test Creating and Tracking Assignments Test
Course Creating Tasks Tests and Agendas

the

Test Creating Tasks, Accomplishments, Tests and Agendas Test

manage the Training on Demand System

10
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The contents of this document are for informational purposes only and are subject to
change without notice. Epicor Software Corporation makes no guarantee, representations
or warranties with regard to the enclosed information and specifically disclaims, to the full

extent of the law, any applicable implied warranties, such as fitness for a particular
purpose, merchantability, satisfactory quality or reasonable skill and care. This document
and its contents, including the viewpoints, dates and functional content expressed herein

are believed to be accurate as of its date of publication. The usage of any Epicor software
shall be pursuant to the applicable end user license agreement and the performance of any
consulting services by Epicor personnel shall be pursuant to applicable standard services
terms and conditions. Usage of the solution(s) described in this document with other
Epicor software or third party products may require the purchase of licenses for such other

products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation,
registered in the United States and other countries. All other marks are owned by their
respective owners. Copyright © 2016 Epicor Software Corporation. All rights reserved.

About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of
experience with our customers’ unique business processes and operational requirements is built into every solution—in

the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while

managing complexity. The result is powerful solutions that free your resources so you can grow your business. For more
information, connect with Epicor or visit www.epicor.com.

EPICOR

Corporate Office
804 Las Cimas Parkway
Austin, TX 78746

USA
Toll Free: +1.888.448.2636
Direct: +1.512.328.2300

Fax: +1.512.278.5590

Latin America and Caribbean

Blvd. Antonio L. Rodriguez #1882 Int. 104
Plaza Central, Col. Santa Maria
Monterrey, Nuevo Leon, CP 64650
Mexico
Phone: +52.81.1551.7100

Fax: +52.81.1551.7117

Europe, Middle East and Africa
No. 1 The Arena

Downshire Way

Bracknell, Berkshire RG12 1PU
United Kingdom
+44.1344.468468
Fax: +44.1344.468010

Phone:

Asia

238A Thomson Road #23-06
Novena Square Tower A
Singapore 307684
Singapore
Phone:  +65.6333.8121

Fax: +65.6333.8131

Australia and New Zealand
Suite 2 Level 8,

100 Pacific Highway

North Sydney, NSW 2060
Australia
Phone: +61.2.9927.6200

Fax: +61.2.9927.6298
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