What’s New in Propello 2024.3

Propello Release 2024.3 brings new features and enhancements that help you manage your business more
efficiently. Propello 2024.3 includes enhancements in

Buyer’s List

Ability to add Multiple credit cards for a customer account.
Physical Inventory & WIS/RGIS Import & Report Export
Text Messaging/Text Receipts from POS and more.

Stick around to learn more.

Let’s start with the Buyer’s List. Normally, an order clerk or cashier creates orders and special orders. Now with the
Buyer’s List, a buyer can perform this function. This gives Purchase Managers full control over the purchase
process. Additionally, buyers can use the Buyer’s List as a to-do list.

Now you can set a default supplier for all Buyer’s List items in Organization Maintenance. Use the Default Supplier
for Buyer’s List drop-down menu to make your selection.

Now, you can add items to the Buyer’s List from POS directly using the special-order flow. When you select Special
Order as your transaction type, a new DEFAULT SOURCE pop-up will appear, allowing you to easily add items to
the Buyer’s List.

With this feature, choosing the Buyer’s List from the Source drop-down automatically populates the Supplier
drop-down with your selected default supplier, streamlining the process.

You can also select your preferred shipping method from the Ship Via drop-down menu.

As you add items to the Buyer’s List, a banner appears below the items to let you know that the item is added to
the Buyer’s List.

You can also highlight an item from the posting screen to edit the Sourcing Information in the right-side panel.

And for new items that aren't in your inventory yet, you can easily use a Special Order or Buyer’s List template to
add them.

Once you add items to a Buyer's list, buyers can access the list from the buyer’s list module. You can add Buyer’s
List items to a purchase order using the Add to PO button in the Buyer’s List grid.

With this release, you can add multiple credit cards to a customer account and mark a credit card primary for Point
of Sale and Payment On Account. This helps your customers with faster transactions.

They can make repeat purchases without re-entering card information each time, simplifying checkout and
reducing friction.

You can add, edit, or delete multiple credit cards for both Main and Job accounts. Each account's credit card details
are stored separately and used accordingly during transactions. You can also mark a card as Primary for POS and
POA by selecting the Actions menu.
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We've enhanced the Import and Export of Physical Inventory feature, allowing you to export physical inventory
data from one or more stores. This data can then be used to easily import inventory data to streamline your
inventory management process.

Now, you can select the Export Items from Physical Inventory option from the Action Menu, allowing you to
choose multiple stores for exporting inventory data.

Importing Physical Inventory helps you acquire data from third-party companies. You can also import it into the
Physical inventory grid. To import data, select the Import Physical Inventory option. This feature requires the
Allow Physical Inventory Import permission.

With the new enhancement, you can now send receipts or invoices via text directly from POS or the Transaction
Activity Viewer. This makes it easy for customers to access, download, or save their receipts on their mobile
devices.

You can set up a default message to send along with these receipts or invoices. You can also send SMS receipts to
customers directly from the payment screen by entering the customer's phone number in the Mobile Number
field.

If the number is available from the customer’s contact record, it appears masked, showing only the last four digits
for verification. You can edit this masked phone number as needed.

While editing any transaction, you can send an SMS with a receipt or an invoice link directly from the Transactions
section. The Phone Number field populates with the customer’s primary account phone number. You can enter a
new number if needed.

Use the Receipt/Invoice toggle button to select whether to send a receipt or an invoice link through SMS.
Additionally, you can send custom text messages by typing up to 60 characters directly in the Message field.

Depending on your selection, the SMS includes a link to the receipt or invoice, which the recipient can download or
print.

You can also access this feature in POS by selecting the Customer icon, and then choosing one of the Last 5
Invoices.

Refer to the Propello 2024.3 What’s New document from the help menu for more detailed information on all the
new features and enhancements added to this release.

ERICOR

2 October 15, 2024



The contents of this document are for informational purposes only and are subject to change without notice. Epicor
Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and
specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose,
merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints,
dates and functional content expressed herein are believed to be accurate as of its date of publication. The usage of any
Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting
services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s)
described in this document with other Epicor software or third party products may require the purchase of licenses for such
other products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States
and other countries. All other marks are owned by their respective owners. Copyright © 2021 Epicor Software Corporation.

All rights reserved.

About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of

experience with our customers’ unique business processes and operational requirements is built into every solution—
in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while
managing complexity. The result is powerful solutions that free your resources so you can grow your business. For

more information, connect with Epicor or visit www.epicor.com.
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