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What’s New in Eagle Release 33 

Eagle Release 33 brings several enhancements to enable an improved experience for you and your customers. 

The R33 version has enhancements in Point of Sale, Inventory, Accounts Receivable, Purchasing and Receiving, 

and More. 

Objectives 

• Point of Sale 

• Inventory 

• Accounts Receivable 

• Miscellaneous 

Point of Sale 

For Loyalty customers, we added  a new Option to control how the Phone Number is displayed on the PIN Pad 

when entering the Phone Number.  

This new option, 2075 Mask Phone Number on PIN Pad, allows you to Mask or Unmask the Phone Number when 

entering it on the PIN Pad for Loyalty lookups. 

Setting this to Yes, the default, masks the phone number when entered on the PIN Pad.  

In this example, with option 2075 set to Yes, the PIN Pad shows the entered phone number as all Xs. 

Setting this to No allows customers to see their phone number digits as they enter them on the PIN Pad. 

In a similar enhancement for loyalty customers, we added a new option, 2080, Mask Email address displayed on 

PIN Pad for Account confirmation. 

This enables the ability to mask or unmask their email address when displayed on the PIN Pad for verification. 

For privacy reasons, the system currently masks all but a portion of the email address. 

When you set option 2080 to Yes, the default, the system displays the first three characters and all characters 

after the @ symbol of the account's main email address.  

The system does not mask the customer’s email address if set to No. 

Setting option 2080 to No can help determine if the customer’s email address has changed. 

Note that this option applies when option 1724, Loyalty Account lookup confirmation on PIN Pad is set to E 

(Email Address). 

We enhanced the ability to add recipients from a list of customer contacts when emailing invoices and receipts 

from the Invoice Viewer. 

As an example, working from the Quick Recall viewer where you selected an invoice or receipt and the option to 

Email it to the customer from the Invoice Viewer Miscellaneous menu, the system opens an Email Invoice 

window where we added a new Contacts button. 

Selecting this button opens a popup window with a list of customer contacts and their email addresses.  
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When you enable the check box for the contact you want to receive the document and select OK, the system 

adds their email address to the Selected Contacts list on the Email Invoice window. 

You would then follow your normal procedure to identify the email format before choosing OK. 

Note: If you do not select a customer using the Contacts button, the system sends the document to anyone 

previously setup as points of contact for this customer in MCR. 

When a customer returns to your store for more paint, it is helpful to have a reference of the tint formula used in 

their original purchase.  

To facilitate this, we added a new option that requires users to add a tint formula for Tally T paint SKUs. 

The new option is 2079, Require a Tint Formula on Tally T-Paint Items Sold at POS. 

The default setting is No. 

With option 2079 set to Yes, when the Enter Tint Formula window appears, the system requires the user to enter 

a tint formula or a predefined ID in the text box.  

Selecting Cancel prompts the user to confirm they do not want to enter a tint formula. 

Inventory 

We added a new column for Manufacturer Part Number in the Lists Maintenance Viewer. 

This column displays as Mfg Part # in the grid. 

We added a new column, Last Physical, in the Label Manager window that displays the date of the Last Physical 

Inventory. 

Use this column for additional filtering and analysis. 

We also added the Last Physical column to the Item Price Changes Viewer which provides another reference to 

the last physical inventory date. 

We enhanced Label Manager with a new Store Closeout column in the grid. This column displays the store 

closeout setting for the selected SKU. 

You can use this column for additional analysis when viewing items to print in Label Manager. 

Accounts Receivable 

We made it easy to choose contacts when emailing payment receipts by adding a Contacts button to the Email 

Payment Receipt window. 

Once you select a receipt and the option to Email it to the customer from the Miscellaneous menu, the system 

opens the Email Payment Receipt window.  

Selecting the new Contacts button opens a popup window with a list of customer contacts and their email 

addresses.  

When you enable the check box for the contact you want to receive the document and select OK, the system 

adds their email address to the Selected Contacts list on the Email Payment Receipt window. 
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You would then follow your standard procedure to complete the process. 

The system acknowledges the action with a confirmation message: Payment Receipt sent via email to customer. 

We added a new Category Pricing Plan Import option, option 2083, which enables creating a .csv file for 

importing one or more  Category Price Plans. 

The Import will add the plan to the file, but it will not auto-assign it to any customers.   

The system will not support updates, but you can add new categories to an existing plan provided the CSV file 

lists the correct plan name (ID) and the category does not already exist within that plan. 

To use this feature, you must set option 2083, Category Pricing Plan Import, to Yes to enable access to the 

import utility. 

You must also set security bit 1175, Access Category Pricing Plan Import, to Yes for each user with the authority 

to import Category Price Plans. 

Miscellaneous 

We added a new column, Average Cost to the Pending Transfer Viewer. 

This information gives you more data when analyzing each item’s average cost. 

We enhanced document scanning by adding a new document type, Card on File Agreement to the Document 

Type options in Document Attributes.  

When scanning or importing a document, you can  choose the Document Type for the document you are 

scanning or importing.  

Once archived, you can filter for it within the Document archive viewer. 

Note: To use this feature, you need to set security bit 921 – Document scanning feature – Access confidential 

customer information, to Yes. 

Resources 

For more information on this release, please review the following resources: 

• Epicor Learning Center 

• Help documentation found within the system. 

• The Eagle What’s New Release 33 Features Documentation. 

 

 

 

 

 

 



 

 

 

About Epicor 

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed 

around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of 

experience with our customers’ unique business processes and operational requirements is built into every solution—

in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while 

managing complexity. The result is powerful solutions that free your resources so you can grow your business. For 

more information, connect with Epicor or visit www.epicor.com. 

 

Corporate Office 

804 Las Cimas Parkway 

Austin, TX 78746 

USA 

Toll Free:  +1.888.448.2636 

Direct:   +1.512.328.2300 

Fax:  +1.512.278.5590 

Latin America and Caribbean 

Blvd. Antonio L. Rodriguez #1882 Int. 104 

Plaza Central, Col. Santa Maria 

Monterrey, Nuevo Leon, CP 64650 

Mexico 

Phone:  +52.81.1551.7100 

Fax:  +52.81.1551.7117 

Europe, Middle East and Africa 

No. 1 The Arena 

Downshire Way 

Bracknell, Berkshire RG12 1PU 

United Kingdom 

Phone:  +44.1344.468468 

Fax:  +44.1344.468010 

Asia 

238A Thomson Road #23-06 

Novena Square Tower A 

Singapore 307684 

Singapore 

Phone:  +65.6333.8121 

Fax: +65.6333.8131 

Australia and New Zealand 

Suite 2 Level 8,  

100 Pacific Highway 

North Sydney, NSW 2060 

Australia 

Phone: +61.2.9927.6200 

Fax: +61.2.9927.6298 

The contents of this document are for informational purposes only and are subject to change without notice. Epicor 

Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and 

specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, 

merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, 

dates and functional content expressed herein are believed to be accurate as of its date of publication. The usage of any 

Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting 

services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) 

described in this document with other Epicor software or third party products may require the purchase of licenses for such 

other products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States 

and other countries. All other marks are owned by their respective owners. Copyright © 2021 Epicor Software Corporation. 

All rights reserved. 
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