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The Epicor ECM Export Utility 
If you need to export documents and data from your Epicor ECM database, you can use the Epicor ECM Export 
utility on any workstation with HTTP access to configure, test, and schedule jobs to export image content and 
metadata from your Epicor ECM solution. 

 

Objectives 
• In this course, we’ll show you how to install, configure, and use the Content Export tool.  
• We will also show you how to use the Export Jobs Admin screen. 

 

Select a topic or tap the right arrow to get started. 

 
Installing the Epicor ECM Export Utility 
Once you’ve obtained a license for the Epicor ECM Export tool, you can install it from the Client Service 
Application.  

Note that you’ll want to run the export tool from a workstation with enough storage space to handle the size of 
your export. 

Click the Modules tab, then click Document Export System. 

Follow the on-screen prompts, and the tool and the Export Windows Service will be installed.  

The Service provides the structure to handle background system functions that facilitate the export process.  

To run the Content Export tool, click your computer’s start button and search for Epicor ECM Export.  

You may want to right-click and select either Pin to Start or Pin to taskbar to make it easy to launch and find in 
the future.  

Click the Exporter to launch it. 

Tap the next arrow to learn how to use the Export tool.  

Using the Epicor ECM Export Utility 
Once you’ve launched the Epicor ECM Export Tool, enter the URL of your Epicor ECM instance, and enter your 
credentials in the Username field. 

We suggest using your Epicor ECM administrator account, as security class restrictions apply in the export tool 
just as they do in Epicor ECM. 

Click Log in. 

Enter your password, then click Log In. 

The Export tool populates with information from your system. You’ll notice the fields section contains a list of all 
fields in your Epicor ECM solution. 

First, choose a location for your export. 
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Add a Description, then choose the fields you need to export. 

Choosing no fields will export all fields by default.  

Next, define your output format: CSV, XML, or Manifest.   

Manifests are used to export the entirety of an ECM system’s structure and components for import into another 
Epicor ECM system.  

Choose a format for exporting your content items.  

Because an Epicor ECM document can consist of multiple content items of different types, you can choose how 
they’ll be organized when downloaded.  

Choose Multiple directories to create one directory per document or single directories to put all content for 
documents in a batch into a single folder. 

Next, decide if you want one XML file per document or a single XML file for the entire export.  

For documents made of multiple file types, you can merge the mixed content into a single format.  

Not merging results in a faster export and will preserve your content in its original format. 

Now, define the scope of your export.  

Use the available filters to define your search by date range, folder, or a custom search—which you can build in 
the Retrieve screen’s Text Search accordion, then copy and paste here. 

Filenames for your export are determined by the format you define here. 

We’ve defined ours as {Title} {CreatedOn} 

Do you want to delete the original documents after the export?  

Or mark each exported document as Exported?  

For example, if you want to run an export every month and only export newly created documents, you’ll want to 
mark them as exported so they won’t repeatedly be exported with each new job. 

Should you delete files, they will be placed in the Epicor ECM Recycle Bin. 

You can specify a limit for how long items will remain in the recycle bin before being hard deleted here. 

Need to determine the size of your export before you commit?  

Tap the Compute Size button to see a report of the disk space required by the export.  

Finally, test the export, set a schedule, or run your export.  

Use these settings to save and this dropdown to load previous export jobs.  

We recommend scheduling your export jobs off peak hours, to ensure optimal network performance for your 
users. 

Let’s test ours. 

Here, we can see the results. 

Details about your export jobs are saved in the admin screen’s Export Jobs page.  

Tap the right arrow to test your knowledge. 
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Knowledge Check 
What does a manifest export contain? 

The Export Jobs Admin Screen 
Details about your Export jobs are saved in the Admin screen’s Export Jobs page. 

Here is where you can initiate an export as well as handle administrative functions such as viewing a history of 
export jobs and pausing, stopping, and restarting them in Epicor ECM. 

Click Admin, then Export Jobs. 

The table provides a detailed history of export jobs as well as information on jobs currently running. 

You can filter by status or machine name and click Refresh to get the latest details on your export jobs. 

To pause or stop an export, select a job in the table and click stop or pause. 

You can also resume a paused export job or restart it using these controls. 

Data is delivered from the Export Tool in the format you choose. The filenames use the title and creation date we 
specified in the export utility. 

This is an example of the fields chosen in this export and what the folder structure resembles.  

Tap the right arrow to continue to the course recap.  

Recap 
In this course, we showed you how to install, configure, and use the Epicor ECM Export tool, as well as how to 
use the Export Jobs Admin screen to view a detailed history and manage currently running export jobs. 

 

 
 

 



 

 

 

About Epicor 
Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed 
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of 
experience with our customers’ unique business processes and operational requirements is built into every solution—
in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while 
managing complexity. The result is powerful solutions that free your resources so you can grow your business. For 
more information, connect with Epicor or visit www.epicor.com. 
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Austin, TX 78746 
USA 
Toll Free:  +1.888.448.2636 
Direct:   +1.512.328.2300 
Fax:  +1.512.278.5590 
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Mexico 
Phone:  +52.81.1551.7100 
Fax:  +52.81.1551.7117 

Europe, Middle East and Africa 
No. 1 The Arena 
Downshire Way 
Bracknell, Berkshire RG12 1PU 
United Kingdom 
Phone:  +44.1344.468468 
Fax:  +44.1344.468010 

Asia 
238A Thomson Road #23-06 
Novena Square Tower A 
Singapore 307684 
Singapore 
Phone:  +65.6333.8121 
Fax: +65.6333.8131 

Australia and New Zealand 
Suite 2 Level 8,  
100 Pacific Highway 
North Sydney, NSW 2060 
Australia 
Phone: +61.2.9927.6200 
Fax: +61.2.9927.6298 

The contents of this document are for informational purposes only and are subject to change without notice. Epicor 
Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and 
specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, 
merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, 
dates and functional content expressed herein are believed to be accurate as of its date of publication. The usage of any 
Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting 
services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) 
described in this document with other Epicor software or third-party products may require the purchase of licenses for such 
other products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States 
and other countries. All other marks are owned by their respective owners. Copyright © 2022 Epicor Software Corporation. 
All rights reserved. 
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