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Welcome to CPQ 

Welcome to Epicor CPQ!   

 

Configure, Price, Quote 

Epicor CPQ is a cloud-based platform: there’s no server for your company to maintain.  The custom applications 

you will be building are stored securely in the CPQ infrastructure, ready for your users to access through any 

modern web browser. 

 

Since your company sells custom products, you’ll be building or maintaining a configurator – an online 

application that will help your customers configure, price, and quote your product. 

The Foundation Training you’re about to start provides the broad overview you need to understand how it all 

fits together.  After you have completed this general training of the platform, you can then focus on the specific 

platform features your product configurator needs.   

 

This course is hands-on: you are expected to not only watch the videos, but also build your own configurator.  

 

Instead of performing your hands-on work within the CPQ platform tuned for your company, you’ll be learning 

within a separate sandbox  company, called “training”.   

 

This sandbox is a safe place for you to learn how to build, test, and deploy your first configurator and its 

components.   

 

Once you’re trained and ready, you’ll be given access to your own company’s environments. 

 

Each company that uses Epicor CPQ has three environments: dev, test, and prod.   

 

Dev is where you’ll spend most of your time as a company administrator developing your application.   

 

Once ready, it can be deployed to test, where your testers will confirm things are working correctly.   

 

After testing, your application will be deployed into prod, the production environment.  Here is where your users 

will request actual configurations they want configured, priced, and quoted. 

For security and easier administration, all your development work is done in dev.  Changes cannot be made 

directly to test or production.  Rather, you’ll make your change in dev, then deploy that change into those other 

environments.  In this way, you have a safe “workshop” for building… your business colleagues can confidently 

test in a separate showroom… and your users can configure and quote in production with no distractions.  

So, how do you get started? 

 

First, work your way through the Foundation Training courses in order. If you’d like to see what courses are 

assigned to you, how you can start, pause, or resume a course, or other information about digital learning, 

watch the “Welcome to Epicor Learning Center” Course. 

 

Second, watch for a special email sent to your inbox, welcoming you to the “training” environment of Epicor 

CPQ.  Follow the instructions in that email to activate your account in the training environment.  It’s here that 

you’ll be able to follow along with the training, and complete your exercises. 

Ready? Let’s get started! 
 

 



 

 

 

About Epicor 

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed 

around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of 

experience with our customers’ unique business processes and operational requirements is built into every solution—

in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while 

managing complexity. The result is powerful solutions that free your resources so you can grow your business. For 

more information, connect with Epicor or visit www.epicor.com. 

 

Corporate Office 

804 Las Cimas Parkway 

Austin, TX 78746 

USA 

Toll Free:  +1.888.448.2636 

Direct:   +1.512.328.2300 

Fax:  +1.512.278.5590 

Latin America and Caribbean 

Blvd. Antonio L. Rodriguez #1882 Int. 104 

Plaza Central, Col. Santa Maria 

Monterrey, Nuevo Leon, CP 64650 

Mexico 

Phone:  +52.81.1551.7100 

Fax:  +52.81.1551.7117 

Europe, Middle East and Africa 

No. 1 The Arena 

Downshire Way 

Bracknell, Berkshire RG12 1PU 

United Kingdom 

Phone:  +44.1344.468468 

Fax:  +44.1344.468010 

Asia 

238A Thomson Road #23-06 

Novena Square Tower A 

Singapore 307684 

Singapore 

Phone:  +65.6333.8121 

Fax: +65.6333.8131 

Australia and New Zealand 

Suite 2 Level 8,  

100 Pacific Highway 

North Sydney, NSW 2060 

Australia 

Phone: +61.2.9927.6200 

Fax: +61.2.9927.6298 

The contents of this document are for informational purposes only and are subject to change without notice. Epicor 

Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and 

specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, 

merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, 

dates and functional content expressed herein are believed to be accurate as of its date of publication. The usage of any 

Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting 

services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) 

described in this document with other Epicor software or third party products may require the purchase of licenses for such 

other products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States 

and other countries. All other marks are owned by their respective owners. Copyright © 2021 Epicor Software Corporation. 

All rights reserved. 
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