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Understanding the Review Journal 

Use the Review Journal to adjust, validate, cancel, and post accounting transactions. Typically, you use the 

Review Journal to locate posting errors and debug custom posting rules. 

To start this course, you first learn what the Review Journal does. 

You then see how the Review Journal helps you locate and resolve posting errors. 

The course next explores how you use the Review Journal to validate custom posting rules. 

You can also release locked journals. The course ends by showing how you do this in the Review Journal. 

Select an option to learn more. 

Objectives 

• What Is the Review Journal? 

• Reviewing Errors 

• Reviewing Transactions for a Type 

• Releasing Locked Journals 

What Is the Review Journal? 

If you post a transaction and it contains errors like a missing GL account, the transaction goes to the  

Review Journal. 

The application is a safety net. It makes sure bad financial data, like unbalanced transactions, do not post to 

your general ledger books. You can then find the error, fix it, and repost the transaction. 

You can also use the Review Journal to check entries for a transaction type. Use this feature when you create a 

custom posting rule and want to see if the custom rule correctly posts its transactions. This makes sure the 

custom posting rule is ready before you release it for everyday use. 

Reviewing Errors 

You post an AP invoice, but the transaction lacks a GL account for the Payables context. This causes a posting 

error. What happens? The transaction ends up in the Review Journal. 

Because the AP posting process generated an error, the Invoice Detail card indicates the system did not post the 

invoice. It instead placed an entry within the Review Journal.  

You see information about this error as part of the Invoice Summary. The Review Journal field shows the 

number of the entry. The Lock Status field indicates the invoice is under review. You cannot post this invoice 

until you correct the error. 

Launch the Review Journal. You see the entry on the Landing Page. It indicates this invoice transaction has  

an error.  

To look at the details, tap the link for the entry. 

On the Details card, the transaction Status indicates it has errors. 
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Then in the Error Log card, the message states that the transaction does not balance. 

Review the Lines card. This transaction has one line, and it suggests a GL Account that you can use. 

To see more details, tap the link for the Line Number. 

The Line Details card shows you more information about the transaction, like the Booking Rule Reference and 

the full Description of the invoice. 

The GL Control does not have a Payables account context, so the system cannot post the transaction. Now that 

you know what the problem is, you’re ready to fix it.  

Tap the Overflow menu and select Journal Entry Cancellation. This sends the transaction back to the source 

application. In this case, it sends it back to AP Invoice Entry.  

To fix this issue, launch GL Control Code Maintenance. Filter the controls that display on the Landing Page by 

tapping the Type drop-down list and select AP Account. 

Only the Accounts Payable control codes display. Select the code used on the invoice. 

Add a general ledger account to the GL control. Expand the Accounts card and select the Main book. 

Then for the Payables account context, enter the GL account. Save the GL control. 

And that should do it. Return to AP Invoice Entry and post the invoice group again. Everything works fine, the AP 

invoice posts to the general ledger. 

Other errors can appear in this application as well. The earliest apply date can fail. You may also post to inactive 

accounts and closed periods. You can find and correct these problems in the Review Journal. 

And here’s an important tip. At week or month end, always check the Review Journal to make sure transactions 

post correctly. If some did not post, it’s a perfect time to fix them. Run the Review Journal report, select a book, 

and see a list of journals to review. 

Reviewing Transactions for a Type 

If you create a custom posting rule for a transaction type, use the Review Journal to make sure all the 

transactions post as you want. 

To do that, send all the transactions for a type to the Review Journal. Then you can test different scenarios 

before you start posting these transactions into the General Ledger. 

To make all transactions go through the Review Journal, launch GL Transaction Type Maintenance.  Select the 

transaction type, like AR Invoice, and then the revision you want to test. 

Go to the Revision sheet.  

Activate the Manually review all transactions check box and save your changes. 

Now whenever you post AR invoices, these transactions go to the Review Journal regardless of whether they 

have errors. 

Let’s see what that looks like in AR Invoice Entry. Launch the application and select a group. 

Now tap the Overflow menu and select Group > Post. 

Select the Group link to see more information. The Group Detail panel slides on. 
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Like you saw previously on the AP invoice, the group now has both a Reviewing Lock Status and a Review 

Journal entry number. 

Right-click the Review Journal field. From the context menu, select Review Journal Entry. 

When you look at the transaction in the Review Journal, you see the Valid status. There’s no errors, so your 

custom posting rule runs fine. 

Post the transaction. Go to the Overflow menu and select Journal Entry Confirmation. 

When you are satisfied that the custom posting rule runs correctly, return to GL Transaction Type Maintenance. 

Select the Revision and clear the Manually review all transactions check box. 

Releasing Locked Journals 

When a fatal error happens during posting, like the power goes out or you lose the database connection, the 

journals lock. You can’t do anything with these journals. 

Use the Review Journal to unlock these journals. Launch the application and tap the Overflow menu. 

Select Release Locked Documents. 

The Locked Documents panel slides on. If any documents are locked, they display in this grid. 

Select the journals you want to unlock. Then tap the Unlock button. 

And always remember while you look over a journal, you can generate the Review Journal report, so it’s worth 

mentioning again.  

Tap the Overflow menu and select Print Review Journal. 

Always double check your transactions at week or month end. To do that, run this report. 

Recap 

That’s the end of the course. Let’s review what you discovered. 

To start this course, you first learned what the Review Journal does. 

You then saw how the Review Journal helps you locate and resolve posting errors. 

The course next explored how you use the Review Journal to validate custom posting rules. 

The course then showed how you release locked journals.  

Keep learning more about the financial features in Kinetic. Take more courses from the Epicor Learning Center 

and review information in the Help and Support panel. 

 

 

 

 

 



 

 

 

About Epicor 

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed 

around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of 

experience with our customers’ unique business processes and operational requirements is built into every solution—

in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while 

managing complexity. The result is powerful solutions that free your resources so you can grow your business. For 

more information, connect with Epicor or visit www.epicor.com. 

 

Corporate Office 

804 Las Cimas Parkway 

Austin, TX 78746 

USA 

Toll Free:  +1.888.448.2636 

Direct:   +1.512.328.2300 

Fax:  +1.512.278.5590 

Latin America and Caribbean 

Blvd. Antonio L. Rodriguez #1882 Int. 104 

Plaza Central, Col. Santa Maria 

Monterrey, Nuevo Leon, CP 64650 

Mexico 

Phone:  +52.81.1551.7100 

Fax:  +52.81.1551.7117 

Europe, Middle East and Africa 

No. 1 The Arena 

Downshire Way 

Bracknell, Berkshire RG12 1PU 

United Kingdom 

Phone:  +44.1344.468468 

Fax:  +44.1344.468010 

Asia 

238A Thomson Road #23-06 

Novena Square Tower A 

Singapore 307684 

Singapore 

Phone:  +65.6333.8121 

Fax: +65.6333.8131 

Australia and New Zealand 

Suite 2 Level 8,  

100 Pacific Highway 

North Sydney, NSW 2060 

Australia 

Phone: +61.2.9927.6200 

Fax: +61.2.9927.6298 

The contents of this document are for informational purposes only and are subject to change without notice. Epicor 

Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and 

specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, 

merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, 

dates and functional content expressed herein are believed to be accurate as of its date of publication. The usage of any 

Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting 

services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) 

described in this document with other Epicor software or third party products may require the purchase of licenses for such 

other products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States 

and other countries. All other marks are owned by their respective owners. Copyright © 2021 Epicor Software Corporation. 

All rights reserved. 
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