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Logging into the System 

Welcome! Most likely you’re new to the system and this is one of the first courses you’re taking. What’s the first 

step? Logging in. 

When you log into the system, you access a suite of applications and tools that help you gather, store, manage, 

and share information across your company. 

This course first shows how you log into the system. 

You’ll then take a quick look around the Home Page to learn about its main features. 

Select an option to get started. 

Objectives 

• Entering Your User Account 

• Take a Look Around 

Entering Your User Account 

To start, navigate to your Log in screen. 

Your company’s system administrator created a user account for you. Enter the User Name for your account. 

Next create a password. Your company most likely has password requirements, like a minimum length, upper 

and lowercase letters, numbers, and other things. 

After you enter your User Name and Password, tap the Log in button.  

The system displays, ready to use. You’ll next go on a quick tour of the Home Page. 

Take a Look Around 

When the system loads in, you’ll see the Home Page. Your Home Page might look something like this. Then 

again, it might not, because you can personalize it to display programs you use most often. You’ll learn more 

about this in another course. 

These icons are widgets. Tap them to launch the Customer Tracker, Quote Entry, Job Entry, and other programs 

from this Quick Launch page. 

Key information is over here in the upper right. Your user name, company, and site display. 

Over on this side is the toolbar. You’ll learn more about this, too. For now, tap the Menu button to see and search 

for programs.  

Tap this icon to display the Help and Support panel. Through this panel you can find help articles, watch short 

instructional videos, and go on guided learning tours on programs.  

Select the Help and support center button for even more information. Take a class at the Epicor Learning Center. 

Launch EpicCare to contact Support. Go to EpicWeb to locate downloads, get professional services information, 

and connect with the community. 
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You can also select About to see the System Version, Company Information, and other things you may need  

to know. 

The last thing we’ll look at is the User button. Tap this button to see which company and site you are working in. 

If you have access to other companies and sites, switch access to them from this panel. 

You log out of the system by pressing this icon at the bottom. 

That’s all we’ll look at for now. Other courses explore what you can do on the Home Page, so be sure to check 

them out. 

Recap 

Let’s review what you learned. 

You first learned how to log into the system. You then entered your User Name and set up your Password. 

Then you took a brief look around the Home Page. You checked out the widgets, toolbar, help panel resources, 

and user panel options. 

Now that you know how to log in, you can start using the system. And to learn more, you can take many courses 

on Epicor Learning Center. Keep exploring! 

 

 

 

 

 



 

 

 

About Epicor 

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed 

around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of 

experience with our customers’ unique business processes and operational requirements is built into every solution—

in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while 

managing complexity. The result is powerful solutions that free your resources so you can grow your business. For 

more information, connect with Epicor or visit www.epicor.com. 

 

Corporate Office 

804 Las Cimas Parkway 

Austin, TX 78746 

USA 

Toll Free:  +1.888.448.2636 

Direct:   +1.512.328.2300 

Fax:  +1.512.278.5590 

Latin America and Caribbean 

Blvd. Antonio L. Rodriguez #1882 Int. 104 

Plaza Central, Col. Santa Maria 

Monterrey, Nuevo Leon, CP 64650 

Mexico 

Phone:  +52.81.1551.7100 

Fax:  +52.81.1551.7117 

Europe, Middle East and Africa 

No. 1 The Arena 

Downshire Way 

Bracknell, Berkshire RG12 1PU 

United Kingdom 

Phone:  +44.1344.468468 

Fax:  +44.1344.468010 

Asia 

238A Thomson Road #23-06 

Novena Square Tower A 

Singapore 307684 

Singapore 

Phone:  +65.6333.8121 

Fax: +65.6333.8131 

Australia and New Zealand 

Suite 2 Level 8,  

100 Pacific Highway 

North Sydney, NSW 2060 

Australia 

Phone: +61.2.9927.6200 

Fax: +61.2.9927.6298 

The contents of this document are for informational purposes only and are subject to change without notice. Epicor 

Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and 

specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, 

merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, 

dates and functional content expressed herein are believed to be accurate as of its date of publication. The usage of any 

Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting 

services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) 

described in this document with other Epicor software or third party products may require the purchase of licenses for such 

other products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States 

and other countries. All other marks are owned by their respective owners. Copyright © 2021 Epicor Software Corporation. 

All rights reserved. 
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