Setting Up and Using Loyalty Programs

Loyalty programs encourage customers to return to your store by offering them rewards, discounts, special prices,
and coupons for future purchases. This can help increase profits, influence sales success, and enable long-term
business growth.

In this course, we will show you how to configure and use loyalty programs.

Objectives
e Adding a Loyalty Program
e  Setting Up Benefits
e  Configuring Membership

e Assigning a Loyalty Program

Adding a Loyalty Program

To add a loyalty program, select Customers from the main menu then tap Setup.
Tap Loyalty.

A list of existing loyalty programs appears.
To add one, tap the Add button.

The Setup New Program page displays and has two tabs: GENERAL and MEMBERSHIP FEES.
The GENERAL tab consists of two sections.

Give your program a good name and enter a thorough description in the respective fields.

Determine if your program will be single-level or multi-level from the drop-down menu.

Multi-Level allows you to set threshold values and specify the benefits at different levels in the program.

Enter the number of months after which the program expires.

The program never expires if you leave this field blank.

Enter the number of months in this box if you want your rewards to purge when they are not used for a certain
amount of time.

You can leave this field blank.

Switch on the Membership Fees toggle to collect membership fees for this program.
This activates the Membership Fees tab.

Select this link to give each loyalty customer a unique ID when they are enrolled in this program.
The ID can be used to lookup the customer’s account in point of sale or could be scanned if printed in barcode
format on a loyalty card.
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Set the Program ID toggle to yes.

All the other fields are disabled until the toggle is on.

Switch on the Auto-Assign ID toggle to automatically assign a program ID.

Enter a number in the Next Numeric Value to Assign field.

Switch on this toggle to add a suffix to the program ID such as ‘LC’ to indicated it is a loyalty customer.
Now the next ID assigned will be 1001LC.

Tap Ok to return to the General tab.

Switch on this toggle and tap Edit to add a message to customer receipts after they join the program.
Enter the text in the Join Message pop-up and tap Ok.

This toggle determines if the loyalty summary prints on sale receipts.

Setting Up Benefits

The next step is to set up benefits for your loyalty program.

These determine how you want the rewards to be calculated.

If you choose Points Per Dollar, enter the number of points the customer earns for every dollar spent.
You can also give a few points to customers when they sign up for this program.

Enter the number of points required by the customer to collect the reward.

Determine the dollars that get issued as a reward.
For example, for every 100 points they earn, they will get $5 off on their next purchase.

If the reward is assigned by Percentage of Sales, identify the percentage a customer will earn from their sales
transactions.

Sales Conversion to Reward is the dollar amount that triggers the reward to be issued.

Enter the terms and conditions of the program in the Terms Description tab.
For example, reserving the right to change your loyalty program as needed.

In the Benefits Description tab, give a detailed outline of the program.
For example, for every 100 points a customer earns, they get $5 off on their next purchase.

Finally, click Save.

Configuring Membership
The Membership Fees tab will only be available if you've switched on the Membership Fees toggle.

Select the Membership Fees tab and choose the frequency of the fee.
For a one-time fee, select the Non-recurring option from the drop-down menu.
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If the billing frequency is Monthly, choose the appropriate billing day from the drop-down menu.
Enter the number of months or years after which the membership will end.
Select the billing store and the billing user responsible for billing customers from the drop-down menus.

If the membership fee is prorated based on when someone signs up, determine how that amount is calculated.
Choose an option from the drop-down menu.

Edit the level details of your loyalty program in the Membership Fees sub-section.

Check this box if you want to add a one-time fee to this level.

You will need to identify a fee type product so that the correct amount is charged to the customer.
If you have one already set up, you can search by its name or description.

You can add a new membership fee item by clicking the link from the drop-down menu.

To add a billing fee to a level, check this box and select a fee type product equal to the billing fee amount in the
Billing Fee Item column.

To make a level available for multiple members, check the Multi Member box and enter the number of members
allowed in the Members Allowed column.

Once you've entered all the required information, tap Save.

Assigning a Loyalty Program
Now that we have added a loyalty program, let’s assign it to the appropriate customers.
Based on membership fee requirements, you can assign or use a loyalty program in two ways.

A loyalty program that does not need any membership fee can be assigned to a customer when you add a new one
or when you edit their contact details.

Go to Customers > Customers.

Select the customer you want to assign to the loyalty program and tap Edit.

Click the Loyalty tab, and tap Add.

In the Add Loyalty pop-up, choose a loyalty program from the drop-down menu and tap Ok.

Your customer is now enrolled in this program and can benefit from it every time they shop.

A loyalty program that requires a membership fee can be sold at POS.

From the main menu, tap Sales > POS.

Use the search bar to bring up the customer’s account.

Select the Customers tab.

Scroll down to view the list of loyalty programs.

Already A Member indicates that the customer is a member of the specific loyalty program.
Tap Become A Member to enroll the customer in a new loyalty program.

Enter any missing customer information and tap Save.

Complete the transaction as you normally would.
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You can view the rewards and points total on the invoice or receipt.

Recap

Loyalty programs are a great way to keep customers coming back to your store. For more information, refer to the
related help articles, videos, and guided learning flows.

In this course, we showed you how to set up and use a loyalty program. We also showed you how to define the
plan benefits and configure memberships and fees.
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The contents of this document are for informational purposes only and are subject to change without notice. Epicor
Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and
specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose,
merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints,
dates and functional content expressed herein are believed to be accurate as of its date of publication. The usage of any
Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting
services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s)
described in this document with other Epicor software or third party products may require the purchase of licenses for such
other products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States
and other countries. All other marks are owned by their respective owners. Copyright © 2021 Epicor Software Corporation.

All rights reserved.

About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of

experience with our customers’ unique business processes and operational requirements is built into every solution—
in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while
managing complexity. The result is powerful solutions that free your resources so you can grow your business. For

more information, connect with Epicor or visit www.epicor.com.

CRICOR

Latin America and Caribbean

804 Las Cimas Parkway Blvd. Antonio L. Rodriguez #1882 Int. 104
Austin, TX 78746 Plaza Central, Col. Santa Maria

USA Monterrey, Nuevo Leon, CP 64650

Corporate Office

Toll Free: +1.888.448.2636 Mexico
Direct: +1.512.328.2300 Phone: +52.81.1551.7100
Fax: +1.512.278.5590 Fax: +52.81.1551.7117

Europe, Middle East and Africa
No. 1 The Arena

Downshire Way

Bracknell, Berkshire RG12 1PU
United Kingdom
+44.1344.468468
Fax: +44.1344.468010

Phone:

Asia

238A Thomson Road #23-06
Novena Square Tower A
Singapore 307684
Singapore

+65.6333.8121
Fax: +65.6333.8131

Phone:

Australia and New Zealand
Suite 2 Level 8,

100 Pacific Highway

North Sydney, NSW 2060
Australia

+61.2.9927.6200
Fax: +61.2.9927.6298

Phone:


http://www.epicor.com/company/connect-with-epicor.aspx
file:///C:/Users/csandoval/Desktop/working%20on/Epicor%20Rebrand/Generic-Word-Templates/Epicor-Generic-Word-Template-0116/www.epicor.com

