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Welcome to Propello 

Welcome to Propello.  

An easy to use, innovative POS and retail management platform built and backed by one of the most 

experienced software providers in the industry.  

Let’s meet the Epicor team will be helping you implement and maintain your software, see how the various 

applications work together to manage all aspects of your business and the wealth of training and onboarding 

tools available to you right in the product 

Objectives 

• Your Epicor Team 

• Application Workflow Relationships 

• Using Your Help Resources 

Your Epicor Team 

You have a whole team of Epicor folks working toward your success!  

You already worked with your customer account manager. They are ready to help make sure you have the 

applications you need and answer any sales related questions you might have.  

Set up, planning and training are all handled by professional services. This group of seasoned trainers and 

project managers are here to move you through the implementation process.   

They may work with our credit card team to set up payment processing or an HSS, hardware services and 

support tech to connect devices. These are all Epicor employees with the same mission – to help you succeed.  

Once you are live on your Propello site, our support team is there to assist you with questions.  

Remember, help is always right at your fingertips, but the experts are just a chat, email or phone call away.  

Finally, we are always striving to make your experience better, and our product development team is busy using 

years of industry expertise to add new features and enhance existing ones.  

When a new release is accessible that will be communicated in the software, via email and announcements and 

a full list of all updates will be readily available.  

Whether it’s an account manager, trainer, project manager, set up team, support agent or developer – we are all 

here to guide you and ensure your success with Epicor 

Application Workflow Relationships 

The retail industry has many moving parts.  

Powerful analytical tools are built into key functions like inventory, sales tracking, and customer management.  

The insights you gain will help you make smarter merchandising, pricing, and promotion decisions.  

Let’s examine how these applications work together in Propello to improve organizational performance and 

cost control.  
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Propello allows you to manage inventory levels with intelligent and digital ordering processes.  

The Product application contains your item information, your buying and selling specifications, retail pricing 

and costs along with critical historical data.  

A product will have one or more suppliers.  

Those suppliers may require a minimum amount of product to be ordered and will most likely use a specific unit 

of measure to order from them.  

For example, an item may be purchased by the Each or only in a Roll.  

All of this information is stored in the Product record. 

When a purchase order for a supplier is created and then the merchandise is received, the quantity on hand in 

the product is increased.  

When products are sold a point of sale, the quantity is reduced. Pretty basic stuff, right?  

The powerful and important part is you can use that history to automatically keep your products at a certain 

quantity level; the optimum level.  

Your sales history drives the ability to use sales forecasting and in turn, create order points.  

Order points are the foundation for a suggested order as they determine what quantity on hand level triggers a 

purchase.  

When the merchandise arrives and you finalize the receipt, quantities, and more importantly costs, are updated 

on the product.  

Supplier price changes can also be easily imported and maintained so that pricing on the shelf or online, meets 

your margin requirements.  

In return, your reports and dashboards will reflect accurate figures and trends. 

The other big impact of a POS system is being able to view and utilize your customers sales history.  

You can monitor customer activity and offer customized loyalty incentives and promotions. 

If you extend credit to your clients, that can all be managed with full payment application and statement 

generation.  

The ability to control these key areas of your retail business:  

Products, Suppliers, Customers, POS 

Is the key to better decision making and planning.  

Utilizing all of the available Propello features can help you drive revenue, grow your business and increase 

profitability. 

Using Your Help Resources 

Because it’s built specifically for cloud and mobile technology, Propello software offers a range of 

complementary tools designed to provide 

just the right amount of help and guidance to each user. 

Use the search to locate knowledge-based articles, short concise videos and guided learning flows.  
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These are step by step notes to walk you through a process right in your site.  

The articles open a tool with even more search functionality and offers you related documentation.  

Use quotes to locate exact strings.  

What you see here is based on the applications you have licensed to your user and your user permissions.  

If I choose Getting Started Tasks, I have a contextual list of training that keeps track of what I complete.  

So, if I am involved in Purchasing, I see a list of topics related to that function. I can take them in order, and each 

is crossed out as I finish.  

I even have guided learning to help me create a new purchase order.  

I even get to choose how much help I want. If I think I can fill this out, I can just go ahead. But if I want step by 

step assistance here, I just click this icon here.  

This is a great tool for new users and new employees – but also perfect for those tasks you only do once in a 

while.  

There are also some great shortcuts in the Help.  

Notice this Where Do I section.  

All of these shuttles take you to the right page, to perform the action. 

There are some important support contact links here and even a survey so you can give us your feedback. 

Recap 

You just learned about your Epicor team who is here to help you succeed, from professional services to support. 

How to leverage our application workflow relationships to make the best use of smart information and how to 

make use of our help system to get access to guided learning flows, knowledge articles, and videos. 

 

 

 

 

 



 

 

 

About Epicor 

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed 

around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of 

experience with our customers’ unique business processes and operational requirements is built into every solution—

in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while 

managing complexity. The result is powerful solutions that free your resources so you can grow your business. For 

more information, connect with Epicor or visit www.epicor.com. 

 

Corporate Office 

804 Las Cimas Parkway 

Austin, TX 78746 

USA 

Toll Free:  +1.888.448.2636 

Direct:   +1.512.328.2300 

Fax:  +1.512.278.5590 

Latin America and Caribbean 

Blvd. Antonio L. Rodriguez #1882 Int. 104 

Plaza Central, Col. Santa Maria 

Monterrey, Nuevo Leon, CP 64650 

Mexico 

Phone:  +52.81.1551.7100 

Fax:  +52.81.1551.7117 

Europe, Middle East and Africa 

No. 1 The Arena 

Downshire Way 

Bracknell, Berkshire RG12 1PU 

United Kingdom 

Phone:  +44.1344.468468 

Fax:  +44.1344.468010 

Asia 

238A Thomson Road #23-06 

Novena Square Tower A 

Singapore 307684 

Singapore 

Phone:  +65.6333.8121 

Fax: +65.6333.8131 

Australia and New Zealand 

Suite 2 Level 8,  

100 Pacific Highway 

North Sydney, NSW 2060 

Australia 

Phone: +61.2.9927.6200 

Fax: +61.2.9927.6298 

The contents of this document are for informational purposes only and are subject to change without notice. Epicor 

Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and 

specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, 

merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, 

dates and functional content expressed herein are believed to be accurate as of its date of publication. The usage of any 

Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting 

services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) 

described in this document with other Epicor software or third party products may require the purchase of licenses for such 

other products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States 

and other countries. All other marks are owned by their respective owners. Copyright © 2021 Epicor Software Corporation. 

All rights reserved. 
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