Setting Up Manager Overrides and Alerts

Override permissions enable managers to approve or deny certain point of sale actions.

For example, a point-of-sale clerk may not have permission to change the price of an already-discounted item.
Therefore, the transaction requires a manager to override the price so the clerk can complete the sale.
Propello gives you options to alert managers when a situation requires action.

This course shows how to set up manager overrides and configure alerts to handle them effectively.

Objectives
e  Setting Up Manager Overrides

e  Setting Up Manager Override Alerts

Setting Up Manager Overrides

The first step when setting up manager overrides is to configure permissions.
From the main screen, select the Admin icon and then choose Manage Roles.
Choose the role that will have the manager override permission.

More than one role can have it, but you can select only one role at a time.
Select Edit.

In the Filter By Authorization section, select the All tab.

In the Permissions field, type the word override.

Scroll through the list and select all the override permissions required for this role.
In the Permissions field, type the phrase Access Alerts.

Make sure that the Access Alerts permission is enabled.

Users need this permission to receive manager override notifications.

Select Save.

Setting Up Manager Override Alerts

With manager override permissions configured, you can move on to setting up alerts.

Alerts ensure that the application delivers critical information to the appropriate manager or role promptly.
The first step is to make sure that appropriate staff can access alerts.

Open Manage Roles, select a role or roles you want to access alerts and then choose Edit.

Enable the Access Alerts check box.

Select your username on the top right corner of the screen, then choose Manage Profile.

Select the Alerts tab.
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Use Search or scroll to find the alert you want.

Enable the checkboxes for the alerts you want managers to receive and how; by email, SMS, or both.
Note: You must have a mobile number on the user record to receive SMS alerts.

Alerts received by email are information only. You cannot perform an override via email.

If you have override permission for receiving SMS alerts, you may perform the override by responding to the
message.

When finished, choose Save.

Recap

This course showed how to set up manager overrides and configure alerts so that managers can respond to
them quickly.
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About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of

experience with our customers’ unique business processes and operational requirements is built into every solution—
in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while
managing complexity. The result is powerful solutions that free your resources so you can grow your business. For

more information, connect with Epicor or visit www.epicor.com.
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