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Managing Tests and Questions 
Once a learner has taken a course, how do you know that they absorbed and understand the new material? Well, 
just like school, administrators can assign a test to the learner to measure their mastery of the topic. 

Epicor University has written questions and created tests for you. These tests are sometimes included in 
agendas, or you can also assign them individually.  

You can also write your own questions and create your own tests. 

Choose an option on the right to  

 Find and assign a public test that Epicor University created 
 Write your own internal test questions 
 Create a new internal test from scratch 
 …or add and copy an existing test so you can make changes to it. 

 

Find and Assign a Test 
How can you find existing tests in Epicor Learning Center? 

Begin by navigating to Admin, Manage Tests, then Browse. The Browse Tests screen displays. Here you can 
search for tests that have already been created and saved.  

Some of these are Public, and have come from Epicor University, others may be Internal and have been created 
by you. 

You can search for a test based on some selection parameters in the top of the screen. Usually, a keyword or a 
category is enough to find what you need.  

There are other ways to filter your results. For example, you can set Type to Public or Internal.  

Public tests are those that Epicor created for you. Internal tests are ones that you or your coworkers have 
created. 

Note that you can also look for a test based on its Status.  

A published test is one that is complete and ready to assign to other users. An unpublished test is not officially 
approved to assign yet – you might still be working on building it.  

You may also have retired tests were once active but have been marked as inactive so that they are no longer 
assigned. 

Let’s look at one of the tests we found. Select the icon that looks like an Eye to view the questions on it. The View 
Test Information screen displays. 

The view defaults to Hide Answers but you can select the Show Answers tab to see the correct response in green.  

Show Training displays any related recommended content with a link to access it.  

To assign one of these tests to a user, open Assignments and then pick New Assignment. Choose the Type Test 
and add any other search parameters.  

Click Search and the results display.  
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All of the column headings can be clicked to sort the output.  

Click the name of the test you want to open the Assignment Detail page. 

Determine which employee you want to assign or use a role to assign it to multiple users.  

Enter a due date and verify the default settings for showing answers, passing score, auto reassignment if the test 
is failed, and how many times the user can attempt to pass the test.  

Click Submit when you’re ready. 

This message confirms that the test was assigned.  

 

Create New Assignments 
When you create your own test or copy and change an existing test, you might want to add your own questions. 
You must enter questions in multiple choice or true/false format, and you must specify one correct answer.  

To create a new question manually, navigate to Admin > Manage Questions > Add. The Add Questions screen 
displays. 

You must complete all the fields in this screen that have a red star. This is mandatory information. 

First, enter the question into the Question Text field.  

Enter the answers using the Answer A through Answer E fields. You must enter at least two answers, and you 
may enter no more than 5.  

Select a radio button to indicate which answer is the correct one. In this case, it’s letter A. 

You must also select a difficulty level, a category and subcategory for the question, and a topic. Y 

You will need to choose a Topic from the drop-down list.  

Select Submit to save the question in Epicor Learning Center. 

Continue entering the questions until you have all you need to create a test. 

  

Create New Questions 
When you create your own test or copy and change an existing test, you might want to add your own questions. 
You must enter questions in multiple choice or true/false format, and you must specify one correct answer.  

To create a new question manually, navigate to Admin, Manage Questions, then Add. The Add Questions screen 
displays. 

You must complete all the fields in this screen that have a red star. This is mandatory information. 

First, enter the question into the Question Text field.  

Enter the answers using the Answer A through Answer E fields. You must enter at least two answers, and you 
may enter no more than 5.  

Select a radio button to indicate which answer is the correct one. In this case, it’s letter A. 
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You must also select a difficulty level, a category, and subcategory for the question.  

Select Submit to save the question in Epicor Learning Center. 

Continue entering the questions until you have all you need to create a test. 

Create a New Test 
You can also create your own test from scratch. Do this using the questions that are already available in Epicor 
Learning Center, or you can write your own.  

To create a test, navigate to Admin, Manage Tests, then Add. The Create Custom Tests for Your Company screen 
displays. Select the Create a new test from scratch radio button and then hit Submit. 

On the Create Custom Tests for Your Company screen, enter a name and description for your test.  

Then select a category and subcategory. This will help you find it later. 

You can choose a couple options when you create a new test. Both of these were designed to foil those learners 
who might be tempted to share answer keys.  

First, you can decide to randomize the questions. If you do this, the sequence of the questions will be different 
whenever a learner takes the test.  

You can also enter a Pool of questions and then specify how many of that pool are included on the test.  

So, for example, you could choose to use a pool of 15 questions but only include 10 random questions for each 
learner. If you use a pool, it should be larger than the number of questions on the test, otherwise, an error will 
display. 

Select Next to move to the Add Questions to the Test screen.  

Complete the filter fields to search for the questions you want to add. For example, say you have entered some 
questions on eyewash stations, and you want to create a test from them.  

You can search for the questions based on the category you added them to, by whether they were created by us 
or you, author, difficulty, or course. You can also use the keyword field to search. Let’s do that – using the 
keyword “eye.”  

Then click Filter Questions. 

The lower half of the screen shows the results of the query.  Select the ones you want to add by checking the 
check box. Then click Next. 

The Add Test screen displays and shows a summary of all the questions you’ve selected so far.  

You can see the questions and answers here, and you can use the drag and drop functionality to change the 
sequence of the questions on the test.  

Note that if you chose to randomize the order of the test questions, the sequence of the questions listed here 
will not be used. 

If you want to add more questions, click Add Questions. This returns you to the Add Questions screen where you 
can search for more questions to add.  

Once you have all the questions you want on the new test, click Next. 
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Review any changes you’ve made and again click Next.  

On the Save Test screen, choose whether you want to Save this test, or Publish it.  

If you want to make changes to the test later, then choose Save.  

If you are ready to use this test as is and you have no other changes, select Publish. You cannot make changes to 
a Published test. 

Make your selection and choose Submit. 

Once the test is published, you can assign it to other users. 

 

Copy an Existing Test  
What happens if you find a test and you like most of it, but it’s just not perfect? Well, you can copy an existing 
test and make changes to it!  

The original test is left intact, but you can give the new one its own name and add or remove questions.  

Navigate to Admin, Manage Tests, then Add.  

This is the Create Custom Tests for Your Company screen and you have two choices here. You can create a new 
test from scratch or copy an existing test.  

Let’s choose the copy option. 

Once you do this, a drop-down field displays beneath the options. Use this drop-down to select the test you wish 
to copy.  

We’ll copy the eyewash test we made earlier and select Submit. 

The system makes a copy of the selected test and prompts you to enter the test properties for your new test.  

Enter a new name and description for the test. Then select Next.  

The Add Questions to Test screen displays. 

On this screen, you can do several things.  

First, you can see how many questions are on the test you copied, right here. You can also add more questions to 
that test.  

Using the filter fields, search for and select any new questions you want to add.  

Remember, select the Test check box to add a new question to your test. Then press Next. 

The Add Test screen lists all the questions on the exam and shows correct and incorrect answers.  

These questions include the original questions on the eyewash test we copied, and the new question we just 
added. 

You can add more questions by selecting Add Questions.  

If there are any questions you want to delete from the test, press the X for that question. 

When you are satisfied with the questions on the test, select Next.  
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If you want the test to be available for more editing later, press Save.  

If you’re ready to publish the test for other users, select Publish. Remember, you cannot edit a test once it has 
been published. 

 

 
 

 



 

 

 

About Epicor 
Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed 
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of 
experience with our customers’ unique business processes and operational requirements is built into every solution—
in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while 
managing complexity. The result is powerful solutions that free your resources so you can grow your business. For 
more information, connect with Epicor or visit www.epicor.com. 

 

Corporate Office 
804 Las Cimas Parkway 
Austin, TX 78746 
USA 
Toll Free:  +1.888.448.2636 
Direct:   +1.512.328.2300 
Fax:  +1.512.278.5590 

Latin America and Caribbean 
Blvd. Antonio L. Rodriguez #1882 Int. 104 
Plaza Central, Col. Santa Maria 
Monterrey, Nuevo Leon, CP 64650 
Mexico 
Phone:  +52.81.1551.7100 
Fax:  +52.81.1551.7117 

Europe, Middle East and Africa 
No. 1 The Arena 
Downshire Way 
Bracknell, Berkshire RG12 1PU 
United Kingdom 
Phone:  +44.1344.468468 
Fax:  +44.1344.468010 

Asia 
238A Thomson Road #23-06 
Novena Square Tower A 
Singapore 307684 
Singapore 
Phone:  +65.6333.8121 
Fax: +65.6333.8131 

Australia and New Zealand 
Suite 2 Level 8,  
100 Pacific Highway 
North Sydney, NSW 2060 
Australia 
Phone: +61.2.9927.6200 
Fax: +61.2.9927.6298 

The contents of this document are for informational purposes only and are subject to change without notice. Epicor 
Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and 
specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, 
merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, 
dates and functional content expressed herein are believed to be accurate as of its date of publication. The usage of any 
Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting 
services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) 
described in this document with other Epicor software or third party products may require the purchase of licenses for such 
other products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States 
and other countries. All other marks are owned by their respective owners. Copyright © 2021 Epicor Software Corporation. 
All rights reserved. 
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