For Eagle Customers:
How Do | Order a New Release in EpicCare?

1. Loginto EpicCare at www.Epicor.com/epiccare.
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3. Under Categories, select Product Management.
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4. Next, select Global Product Ship Media.

EI:DR Mylssues Cases~  Problems ~  Configuraions ~  Mainienance ~  Solution Porials
s

Home » SeniceCatalog > Product Management Search a
——
. Recommend New Global Product Ship Media Software Enhancement
Account Maintenance -

Knowledge Base Article Request
Billing Requests edge Base Article eE

Case Management

Product Management

Epicor Software Corporation
I

EPICOR.




5. On the Global Product Ship Media form, under Shipping Method, select Ground Shipping.”
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“Notice—If you select Overnight, you will be charged expedited shipping fees. In order to not incur shipping charges,
you must select Ground Shipping.

6. On the Global Product Ship Media form, under Media Type, select H5000 Eagle — 900-1117.
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The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations, or warranties with regard to the enclosed
information and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability, satisfactory quality, or reasonable skill and care. This document
and its contents, including the viewpoints, dates, and functional content expressed herein are believed to be accurate as of its date of publication, April 2019. The results represented in this testimonial may be unique to the
particular user as each user’s experience will vary. The usage of any Epicor software shall be pursuant to the applicable end user license agreement, and the performance of any consulting services by Epicor personnel shall be
pursuant to applicable standard services terms and conditions. Usage of the solution(s) described in this document with other Epicor software or third-party products may require the purchase of licenses for such other
products. Epicor and the Epicor logo are registered trademarks or trademarks of Epicor Software Corporation in the United States, certain other countries and/or the EU. All other trademarks mentioned are the property of
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