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Picking Serialized Products  

If you pick an order using BisTrack 6.0 or higher, you may encounter a serialized product. 
Serialized products use Pack Reference or Serial Numbers to improve their tracking. 
BisTrack requires that you select a Pack Reference when marking a serialized product picked.  
You’ll need to make sure that number matches the item you pick. 
Select the topic button to see the specifics. 
 

Topics 
 Picking Serialized Products 

 Show Us What You Know 
 

Picking Serialized Products 
 
View the video content. 
 
When you pick an order that includes serialized products in BisTrack 6.0 or higher, you must select the Serial 
Numbers used for the order. 
Select the product line and press the Packs button to open the Confirm Packs window. 
 
Scan the item to add it to the Confirm Packs screen. 
If you can’t scan the item, enter the Pack Reference in the Quick Entry field and press Add. 
 
Select OK to add them to the Pick Confirmation. 
The Quantity column updates and you can complete picking and processing the order as usual. 

Show Us What You Know  

Select an answer and press Confirm. 

While picking an order, what should you use to mark a serialized product as picked? 

 Quantity/Tall/Items  

 Tally button  

 Packs button CORRECT 

 Action button  

Select and answer and press Confirm 

Use the Packs button to Pick Serialized Products. 

Assessment Result  

Good work, you’re ready to pick Serialized Products! 

 

You picked the wrong answer, Press the home button to return to the menu and review the Picking Serialized 

Products course. When you’re ready for the quiz again, select Show Us What You Know. 
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About Epicor 

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed 

around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of 

experience with our customers’ unique business processes and operational requirements is built into every solution—in 

the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while 

managing complexity. The result is powerful solutions that free your resources so you can grow your business. For more 

information, connect with Epicor or visit www.epicor.com. 
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