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Customer Stratification Overview

BisTrack 6.0 and higher makes use of an updated Customer Stratification function.
This function helps you organize your customer accounts to better guide your go forward strategies.
Pick the topic and I'll go into more detail for you!

Topics
e  Customer Stratification

Customer Stratification

In BisTrack 6.0 and higher, Customer Stratification gives you an easy way to group and analyze your customer data.
This helps you make better decisions to guide strategies.

BisTrack uses Metrics set by an administrator to look at a customer account’s historical data and assign a grade to
them.

You can evaluate customers by 37 different metrics including things like Total Sales, and Margin.

Once your administrator sets up the metrics, BisTrack can consolidate the account’s grades into a single customer

rating that gives you an at-a-glance understanding of your performance with them.

On top of the ratings, you can also see how customers trend over time. This helps you keep an eye on details that
you might otherwise miss.

Customer Stratification empowers you to identify problem areas and gives you the visibility to identify what to
address in your go forward strategy!

Assessment
Select all options that Customer Stratification helps to identify. Press Confirm when done.

Go Forward Strategies CORRECT

Customer Trends CORRECT
Problem Areas CORRECT
Customer Ratings CORRECT

Select all that apply and press confirm.

Customer Stratification helps identifying all of the listed areas:

° Go Forward Strategies
. Customer Trends

o Problem Areas

° Customer Ratings
Results

Pass: Good work! You see how Customer Stratification can benefit you!
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Fail: I'm sorry, you missed something... Select the Home button to return to the Menu and review the course.
Choose Show Us what You Know when you’re ready to take the quiz again.

2 ) 18, 2019
EPICOR. ey



The contents of this document are for informational purposes only and are subject to
change without notice. Epicor Software Corporation makes no guarantee, representations
or warranties with regard to the enclosed information and specifically disclaims, to the full
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About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of
experience with our customers’ unique business processes and operational requirements is built into every solution—in
the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while
managing complexity. The result is powerful solutions that free your resources so you can grow your business. For more
information, connect with Epicor or visit www.epicor.com.
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