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What’s New in Epicor Learning Center? 

 

 

If you’ve been with us for any length of time you might notice that things are a bit 

different around here.  The natural question is: “What changed?” and the answer 

is “An awful lot!” 

All these changes mean less work for you, not more.  Our latest release brings you 

a new experience from the look of the pages down into some core functionality.  

Let’s start with the new look. Epicor Learning Center has gone Kinetic! What does 

that mean? It’s the new look and feel that you will start to see across lots of our 

applications, offering you a more comfortable and familiar experience as you 

move from program to program. 

 

We’ve done a lot to pretty things up, but beyond our new good looks, our front 

page has been redesigned to make it easier to find the most visited places. 

Sure, we’ve got the menu over here to get around, but we’ve also made the most 

important things really pop, no digging needed. The big colored boxes at the top 

take you to course searches, agendas, the catalog, and your live training 

registrations.  

Featured content is bigger (because we really want you to notice it), and here are 

all your assignments, front and center. You can log in and start learning with just a 

few clicks. 

As you move through screens, you’ll also notice selection boxes that are easier to 

use, and workflows that walk you through processes more intuitively.    

And then there’s the upgrade I know you’re going to love. It might not look a 

whole lot different but searching is better and faster than it’s ever been. Yeah, 

you’re welcome. 
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I’m showing all of this on a computer screen, and obviously you can use the Epicor 

Learning Center that way. BUT, you don’t have to. All of our screens are 

responsive, meaning they stay pretty on your tablet or phone. Yes, that means 

they support screen rotation too. 

All that cosmetic work is great, but we’ve also done a lot of work to help new 

people get up and running on the Epicor Learning Center with minimal effort. 

Whether you’re onboarding a new person and need to set them up for training, or 

you’re going through an implementation and need to ramp up your whole 

workforce, we’ve got you covered. 

You remember how we switched to role-based training a little bit ago? That helps 

get the right content in front of the right people so everyone can make the best 

use of their training time. We took that idea and ran with it. Now, we have 

agendas built for roles that automatically get assigned to new people as soon as 

you create them in the system. So now assigning training is as simple as creating 

the user, assigning that user a role, and BAM! You’re done! Epicor Learning 

Center handles all the initial assignments for you.  

That doesn’t mean you’re limited to the training program we’ve created though. 

Just like before, you’re free to make any changes you want: content, due dates, 

every aspect is under your control. You can modify what we made, or create your 

own from scratch, but this initial education burst is a turn-key solution if you want 

it to be. That’s a load off your shoulders, isn’t it?   

So what are you waiting for? Dive in and take advantage of everything the Epicor 

Learning Center has to offer! 
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