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What’s New Eagle Release 28

Are you looking for easier ways to utilize serial numbers in your business? Were
there some features you were hoping to see in Point of Sale? Well, you're in luck!
Epicor Eagle Release 28 contains some cool new features that will help you - grow
your business!

Take a few minutes to explore the Range Management enhancements, new POS
features, the changes to Serial Number and Inventory maintenance, along with
some A/P updates and few miscellaneous items. These improvements are based
on your input. But, we would like to hear from you even more. You can send
feedback on this course direct to us by using the link, located right here, in the
upper right corner. And if you’re Looking for documentation, it’s all right here on
the on the Course Detail page.

Simply click any link to open the PDF file. You can save it, print it or share with
your staff. Now, let’s take a closer look at What’s New in Eagle Release 28.

Range Management

With the addition of Smartwaiver integration, Eagle Point of Sale can query Range
Management for a waiver for each member of a party and display the matching
records. The waiver can be viewed or printed. Use new Option IDs 1812 and 1813
with this feature.

We have added a new Viewer to manage and help reconcile the Eagle Firearms
serial number inventory with the FFLCM Bound Books for each store.

Use Option ID 1849 and Security Bit 1159.

Point of Sale Enhancements

You may now ask customers to donate to a charity right on your PIN pad. If they
decline, they will be prompted to press “No Thanks” instead of “Cancel”. You also
have the option to require a signature with EMV or chip cards.

Option ID 1822 defaults can be set to Yes or No. This does not affect PIN based
transactions or cards that require a PIN. You can also add a customer’s address
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and other information by swiping or scanning their driver’s license. Set Option ID
1824 to P or S to scan the license barcode or use your PIN pad.

Serial Number Enhancements

You can now add the Manufactured Part Number and UPC column to the Serial
Number Viewer. You can also add new serial numbers to a SKU in the Serial
Number Viewer. Use the Miscellaneous Button to select Maintain Serial Numbers.
Use the Add button to update your data. And to make using serial number even
easier, there is new Option ID 1848 and 1846! These allow you to scan or import
serial numbers during the Receiving process. Review the online Help for details on
both processes.

Inventory Enhancements

The Item List Maintenance Viewer now contains Date of the last physical
inventory. And the Modify Item Promotion Viewer has a Date Last Sale column to
show you when the item was last sold.

Accounts Payable Enhancements

New Option 1823 has been added to allow Freight Charges in MRV. When set to
Yes, in the AP Assist Viewer or APA, select the Invoice that you would like to
include when updating the freight charge in MVR. Then click on option 6 to
Include Invoice Freight when Posting.

Miscellaneous Enhancements

In Epicor Eagle Release 28 you can run the Calculate Loyalty Points report by
typing CALCPNT in the launch bar. If you are a Loyalty customer, refer to
additional online help referencing Converting Sales to Loyalty Points. And finally,
there is a new background displayed in the Views Manager Update dialog for
Offline Point of Sale. This will help distinguish the Views Manager from online.
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The contents of this document are for informational purposes only and are subject to
change without notice. Epicor Software Corporation makes no guarantee, representations
or warranties with regard to the enclosed information and specifically disclaims, to the full
extent of the law, any applicable implied warranties, such as fitness for a particular
purpose, merchantability, satisfactory quality or reasonable skill and care. This document
and its contents, including the viewpoints, dates and functional content expressed herein
are believed to be accurate as of its date of publication. The usage of any Epicor software
shall be pursuant to the applicable end user license agreement and the performance of any
consulting services by Epicor personnel shall be pursuant to applicable standard services
terms and conditions. Usage of the solution(s) described in this document with other
Epicor software or third party products may require the purchase of licenses for such other
products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation,
registered in the United States and other countries. All other marks are owned by their
respective owners. Copyright © 2016 Epicor Software Corporation. All rights reserved.

About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of
experience with our customers’ unique business processes and operational requirements is built into every solution—in
the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while
managing complexity. The result is powerful solutions that free your resources so you can grow your business. For more
information, connect with Epicor or visit www.epicor.com.
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