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POS performance speed and the ability of clerks and sales team members to quickly enter and complete orders
can be maximized when the following system options and bisTrack processing options are set.

System options

Go to System Manager = Tools = System Options. Find the following system options and confirm or set them
as noted. (To find them quickly, click List, type key words from the option name, and click Go.)

“Default order lines to negotiation tab”: Set to Yes. This will display the price negotiation tab directly upon
selection of a product when creating an order (rather than going first to the general tab, entering the
quantity, then clicking to the negotiation tab).

“Skip confirmation screen at sales order completion”: Set to Yes. This will eliminate the confirmation screen
when a sales order is completed.

“Display order number on sales order completion”: Set to No. This will prevent the display of the sales order
number dialogue box when an order is completed, saved, or parked, so the user will be returned directly to
the sales taskpad or counter sales start window without having to click “OK.”

“Stock warning behavior”: Select an option that gives you “out of stock” warnings only when necessary,
given your business processes. (Most customers can turn off stock warnings for collect now orders, for
instance, and you may be able to turn them all off.)

Eind: Istock Warning a Go J

Group IOption Value o
Operational -= Orders - Behaviour Diefault skock warning to procesd Yes

COperational - Orders - Behaviour | Stock warning behaviour Display 'out of stack! warnings on collected and delivered s +
Operational - > Orders - Behaviour Always back order on non collected stock warnings Display 'out of stock’ warnings on collected and delivered sales|
Operational - = Orders - Behaviour Ignore ‘Allow proceed on skock warning' user permission For back orders. d with warning on collscted 53"35 j

Always proceed with no warning on all sale types 1
T g e i I SRV ......EI“""H A -~J

“Document release print delay”: Set to zero to eliminate any seconds of delay between release and printing.
“Show change information during document printing”: Set to Yes to enable cashiers to handle change while
documents are printing, rather than waiting until after printing is complete.

“Default customer search on sales orders to address”™: Set to Yes.

“Default merge products on order”: Leave at the system default.

“Default merge products on Counter Sales quick add”: Leave at the system default.

“Barcode prefix”: Set up your scanners to assign a prefix (e.g., ~ or ) to barcodes, then enter the prefix in
this option so a barcode scan will alert bisTrack that a scanned entry is a barcode. This speeds product
search and selection. When using quick entry options, bisTrack will add a line and select the product even if
scanning while the cursor is in the Qty or Price field. (This applies only to quick entry, not fields in order line
properties or any other window.)

“Exclude barcodes in sales order product find.” Set to No if you use the barcode prefix option above.

Group !hpl—i o dalue

Operational - = General Barcode prefix ~ |

Operational - Products Allow duplicate barcodes Mo h

Operational - = Display Pack Barcode number display Format ooo0t r

Operational - = Searching Exclude barcodes in sales order product find Mo i
4

Click OK to save your changes and close the System Options window.
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Processing and handling options

e When setting up products, set “prompt for quantity on orders” to “No” for most products. (System Manager
= Products = Products. Open Product Properties and click the Selling tab.)

General | Informakion I Stock Options I Eranch Stock Options I Euying Selling |Selling Bands | Prices | Stock, I Saleg 4 | 4

I 0 products are based on me
Std selling price: I(Not inusel  per: IEach j
Price Group... | ITooIs Plant & Clathing
Tax group: ITaxabIe j
Sales analysis code; IGeneraI Sales j

Quantity Break. .. | I
Margin low collected: IID Lo delivered: IlD Low direck: IID High: ISD
Poinks per $1 spent: Collect sales: I Delivered sales: I Direct sales: I

Optian Value ﬂ
Allow cash sales Yes
Allow settlement discount Yes J
Apply delivery charges)costs Mo
| Prompt For quantity on orders Mo
Allow price negotiakion es
Allow cost override on orders Mo
Allow specials based on this product Yes j

As a result, the selected product, when found (or when an exact match is entered in the Find Products field)
will be automatically added to the order with a quantity of 1, skipping Line Properties completely. (The user
can always open Line Properties to adjust pricing or other details as needed.)

When using the product search function, click Options and select Exact Match First, Full Search if No Match

Look in: |A\I Products j Branch: I(A\I Branchesj Location: |(AI\ Locationsj

End: |l =] fer Edoo

Product Explorer |T Broduct Explorer
[l All Product Groups Drag a column header here |T G By e

[+ Stock Suppliers
Include Specials
’
Product Code Include Hon Stocked

Shaw Own Brand Only

Shaw Catalogue Stock Only

Exact Match on Product Code or Barcode
[Match on 'Begins with'

Exact Match First, Full Search IF Mo Match I
SUpplier Is Default

<

<

Supplier, Is alternative

Supplier Is Default Or Alkermative

Load all
Show Simple Stack Turn And Age
Show Full Skock Turn, Age and GMROL

K1 |

As a result, if users type the product code or other search text into the Find field and press Enter, the exact-

matching product will be selected without having to choose it from among similar options (e.g., 58, 580sb,
and 3458) on the Find products screen.
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e When setting up document control, think carefully about choosing to prompt the user for confirmation for a
delivery ticket. In many cases, it is more efficient to manually reprint when needed than to have every
transaction slowed by prompting.

{Default) Properties

General Document Control | Pole Display | Signature Capture |

-] Purchase Crder ;I General options
-] Call OfF Purchase Order
[=- L] Sales Order |

Format name: INA Delivery MNote

28 NA Sales Order Options: Print on document release ﬂ
(38 M Order Picking Mate ["] Confirm with user on release

—\;ﬁ Callection Order FINE O CONFIrmn Colection

58 Order with Signature | FOT fastest handling, [CIPrint if contains external AYOs =

3 Alliance Order do NOT select
| Direct Order (Our Caopy)f  CONfirm on release

2 Van Matre Order er I Default {from General tab) j
B =it Destination: I Use Defaul: Windows Prinker j
= Printer: (Default prinker)
[ ] Call OFF Crder
[#- ] Template Order Mo, of copies: |1 ﬂ Bin: I(Use Printer) 'I
[ [i] Quote .
R t opt
[ ] Reservation CpEE GBI
[ ] Stock Transfer Filename: INADeIivery Mote. rpt
[ ] Profile Instruction
B[] Journey Marifest | Report bype: ICrystaI (ADD based) j
[+ [i] Collection Mate
Crientation: Partrait X

[ i] Proof OF Delivery e I ote J
[ ] Material Certification Eeremistia I
-] Invoice B
[+ 4] Cash Sale Invaice ‘Wakermark: I
[ ] Credit Mok
[]_ﬂ Craeshl Safa eReFund j') Customer copies will not get a watermark when
E

releasing documents or reprinting documents,
#- |5l Sub Contrack Instruckion lJ

e Make sure that documents that print during checkout (e.g., sales invoices or electronic payment receipts)
use Crystal Report files saved without an explicit printer reference in the .rpt file.

e Keep Crystal Reports document file sizes as small as possible (e.g., minimize large graphics, etc.)

e Set up your document control to print to receipt printers when possible; since they generally have no warm-
up time, they’ll print faster than a laser printer might.

e If you are using the Ingenico integrated card processing/signature capture device, make sure that software
installed for the device does not use a terminal timeout setting of more than 30 seconds (the usual default).
This setting is found on the Protobase\devtrans server in the IngenicoRbaCustomPrompts.txt file under the
\devtrans\prompts folder (which is usually installed and setup by your Elavon representative).

e Use bisTrack Report Server for document offloading.

e Recognize that good data comes at a price when you are considering whether orders should require
information such as customer reference numbers, contact information on collect now or delivered orders,
etc. Enabling prompts and warnings about missing data, such as addresses or dates not set on orders,
necessarily adds time to order entry.
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Quick order entry and edit options

Train employees to complete order entry with keystrokes (including F keys and Alt-key combinations) rather
than the mouse. A typical counter sales order with product scanning can be completed in five keystrokes.
Refer to the one-page references called bisTrack Keyboard Order Entry and bisTrack Keyboard Shortcuts.
Take advantage of the options for item, quantity, and price quick entry. Once a user selects their preferred
method, it will be saved as a user preference.

F5| General FB Lines |F'.!I Additional Cost/Charges | Fg Instructionsl F3 Motes I Customer I Transpork Bookjngl More Fieldsl

Qby: I I Price: I I = = =
Quick Entry L ] )
Huct Code & Description Gy | Dby UOM Sell Price |Sell UOM | Tokal Price |Sale Type
Qty and Price
Qty Cnly

b By e M I e | o, R e, o, i sy A Bk S ‘--‘r‘w'\""”‘-rﬂ TR E TR

The default opfion is Quick Entry: Enter (or scan) the product SKU and press Enter to open the order line
properties screen.

Product cade: |58402 LE Available stock: 0,68

Description: IOak half barrel

F2| Gereral F3 Price hegotiation |Fl.. Price Calculation | F5| A¥Os | F7| okes | Fg| Other | Fa|T.

Quankity: m [~ Make free of charge

Selling price! IIET m Discounts: lﬂ_ lﬂ— (Inchuding AVOS)
Total price: [fa0 standard sellprice

Cosk price: W m

et LT g et e i

For the Quantity and Price option: enter or scan the SKU and press enter, then immediately enters quantity

and price. (Or click El to enter a tally.) Press Enter again (or scan a new barcode at any time, if the
barcode prefix option is set) to add the line without opening order line properties.

F5| General FB| Lines | F7| additional CostfCharges | F8| Instructions | F9 Motes | Custu:umerl Transpork Bu:u:ukingl More Fields |

by and Price = IIEE‘H:IZ LE - ak half barrel by Iea Price: IIE.EII:I Iea

[ | [ [ [Product code & Description | Qty |OtyUoM|  Sell Price|5ell Uo
0 TN R P N ¥ Ry . '&“M ket

Qty and Price~| " [[ES2610-3333 - LES2610-3333 Qty: [0 bf = L2l Sniputten

For the Quantity only option: after entering or scanning the SKU, enter a quantity (or tally) and press Enter
to add the line. (Or scan a new barcode, if the barcode prefix option is set up in system options). The price
defaults from the product record (though it can still be changed by opening the line properties).

F5| General F6| Lines (1) | F7| additional CostfCharges | F8| Instructions | F3| Motes | Cuskomer | Transpark Booking | Mare Fields |

|584I32 LE - Cak half barrel Gy: [3l Iea Price: |1a.|:u:| Iea

~l g ol enCoe srtenintign ot sttt saleentin i e ol pteliain] el nsioal et
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Using either the Qty and Price or Qty only options, you can press F2 (in Operations) or F8 (in Counter
Sales) to enter the selected (last added) line. Also see the grid entry option below.

Quick entry option notes:
e For cost-controlled items and any product set to prompt for quantity, the line properties window
will still open using any of the above options.
e Kits and special order items still follow their usual entry procedures (including the selection of kit
options, etc.)
e Tally items with child prices selected on the tally window will automatically load the line with
those prices once the tally is selected, even in the Qty and Price option.

¢ In Operations, use the order edit button in the upper right of the Lines tab to quickly edit multiple lines
already on an order. (Press Enter or arrow keys to move between fields. Press F2 on any line to open order
line properties. This edit mode does not apply to cost-controlled items and will not display stock or
backorder warnings.)

F5| Gergral FB Lines (2) |F1' Additional CostfCharges | FE&| Instructions | F9| Motes | Customerl Transpott Booking | More Fields |

Qtyonly = |[Dw2408 - 2¢4-5 #2 & Bet. Spruce Qty: [0 s = price: e300 [per = = = =
| | | | |Pr0duct Code & Description I by IQty LIOMI Sell PricelSeII LIcm I Takal PriceISaIe Type |
1 58402 LB Z2ea 15.00 ea 36,00 Pickup Maw
Cak half barrel

54,00 Pickup Mow

Qak half barrel .
In edit mode, tab
between quanty and
price fields in the grid
S P N NV St .._.-A-u.....--l-m\_.,,_,\___%_f-ﬂ-h S s e, e it SV SO
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