Pharmacy Options and Security Bits

Epicor University

Customers | Partners | Employees

The following Options and Security bits should be reviewed prior to using
Eagle Pharmacy.

D SubSystem Description Current Value
i 1334 (POS Pharmacy Controlled Substance Tracking on System Yes
Mi 9171 (POS Pharmacy integration on system 1=Barcode Only
E: 9173 POS Pharmacy sku RX
2 9180 POS Pharmacy Prompt Clerk to Ask for Safety Caps W=Default Ask to Yes
i 9181 POS Pharmacy Prompt Clerk to Ask for Pharmacy Consult X=Default Ask to No
Mi 9183 (POS Pharmacy Mote to use for Prescription Pickup Signature
E: 9189 POS Consolidate Pharmacy Signatures No
2 9130 POS Pharmacy Mote to use for Consolidate Pharmacy Signatures
i 9965 (POS Pharmacy Post Drug and Patient Name to POS Transactions Yes
Mi 9771 (POS Pharmacy Filled Prescription Flow All Together w/iName & Address
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Option 460
Display After Scan?  |D |Display afier Enter. Only use this option if you do not use scanners at | 0K ‘
L |Display SKU description quantity price after UPC scan. —
N |Only the SKU displays after a UPC scan. | Cancel ‘
Y |Display price description gty. ava. QOH QOO Mig. part number cost. —
4 | 3

This field determines what displays at POS when a UPC is scanned or a SKU is
entered.

D =The 5KU automatically displays after the clerk fills in the Item {SKU) field and
presses ENTER. Only use this option if you do not use scanners at POS.

L = The following information displays when a UPC is scanned at POS:
- SKU

- description

- quantity

- price

N = Only the SKU displays.

¥ =The following information displays when a UPC is scanned[Qt POS:
- price

- description

- quantity available

- quantity-on-hand

- quantity-on-order

- manufacturer's part number

- cost (optional)

Note: POS option 8286 controls what is displayed when option 460 is set to D.

Kept By Store

This option is also in Eagle function MIV.

If Option 460 (‘Display' After Barcode Scan?) is set to "D", then Will Call
functionality at POS will be disabled.
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Option 1344

Enter Controlled Substance

Controlled Substance

R\ Epicor University

Y |Yes ‘ 0K |
M |No E—

This option determines if controlled substance tracking is available on the ‘ Cancel |

system. Controlled substance item%re identified by a pharmacy
management system. Thus this feature requires an interface with a pharmacy
management system that supports controlled substance tracking. When a
prescription is identified as a controlled substance Eagle for Windows Point of
Sale will prompt the clerk to enter information about the person picking up
the prescription. This information includes their ID, ID Type, ID Expiration
date, First Name, Last Name, Address, City, State, Zip, Date of Birth and
Relationship to patient. The information is passed back to the pharmacy
management system. No reporting of Controlled Substance information is
available from the Eagle system. The Pharmacy management system is
responsible for transmitting or reporting the Controlled Substance pickup
information to the appropriate state or federal agencies.

Kept By System

A password is required to change this.

Set this option to YES to enable controlled substance tracking on the

system.

Option 9171

Enter Filled Prescription Flow

Filled Prescription Flow  |A_|All Together w/Name & Address | oK |

B |Choose Name & Address ,
D |Different Lists | Cancel |

What flow is used when Point-of-Sale displays a list of filled prescriptions
for clerk selection.

A = Always display all prescriptions together with the Patient Name, Street
Address, Medication, Date Filled and Rx#.

B = If the prescriptions are for different patients or addresses ask the clerk to
choose the patient. When prescriptions are listed for one patient/address

they show Medication, Date Filled and Rx#.

D = Show version (A) for multiple patients/addresses. Show version (B) fora
single patient/address.

Kept By System

Option 9171 allows you to determine the flow that is used when Point of
Sales displays a list of filled prescriptions.
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Option 9173

Enter Pharmacy sku

Pharmacy sku ’E |

o]
This option determines which sku prescription items post to when passing to Eagle via ‘ Cancal |
the pharmacy interface. Additionally, entering the pharmacy sku will cause POS to S

initiate the pharmacy interface in the event a pharmacy barcode is not readable or a
register's barcode scanner is down.

Kept By System (can be changed)

Option 9173 lets you set which abbreviation is used for your Pharmacy
SKU. Best Practice is to use RX.
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Enter Prompt For Safety Caps

Prompt For Safety Caps

N JNo ‘ oK |
Y 1Yes —
O |Off ‘ Cancel |
X |Default Ask to No -
W |Default Ask to Yes

If set to Yes, POS will prompt the clerk 'Does the customer required safety
caps?'

Mote: If the PMS system sends over a safety cap value setting this option to
Yes causes POS to ignore the NoSafetyCaps value coming from the PMS
system and always prompt.

If set to NO, POS will not prompt the clerk and post the message comment [}s
'Safety Cap Refused' on the transaction.

MNote: If the PMS system sends over the safety cap value this option should
be set to No.

If set to Off. POS will not prompt the clerk and no safety cap comment will
post on the transaction.

Values X and W only work if option 9171 =P {PDX / EPS). When this option is
set to X or W, if the PDX or EPS interface sends the value to prompt the clerk
to ask the customer if they want safety caps, the interface will change the
value to either Yes or No causing Eagle for Windows to not prompt the clerk
to ask the customer for their safety cap preference. Descriptor lines will
post according to the rules when PDX or EPS sends a Yes or No.

Kept By System (can be changed)

Set this option to Yes to prompt the clerk to ask whether the customer
needs safety caps. Best Practice is to set this to W- Default Ask to YES.
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Option 9181
Prompt For Consult M _|NO ‘ oK |
X_|Default Ask to No | Cancel |
W |Default Ask to Yes E——

Setting this option to Yes causes POS to prompt the clerk to ask the customer if
they want a pharmacist consultation when the pharmacy SKU is sold.

Values X and W only work if option 9171 =P (PDX [ EPS). When this option is set
to X or W, if the PDX or EPS interface sends the value to prompt the clerk to ask
the customer if they want a pharmacist consult, the interface will change the
value to either Yes or No causing Eagle for Windows to not prompt the clerk to
ask the customer for their pharmacist consult preference. Descriptor lines will
post according to the rules when PDX or EPS sends a Yes or No.

Kept By System (can be changed) [%

Set this option to Yes to prompt the clerk to ask whether the customer
needs a pharmacy consultation. Best Practice is to set this to X- Default

Ask to NO.

Option 9183

enter pickup Sgnatretote ]
Pickup Signature Note H | ‘ QK |

If the pharmacy capture prescription pickup signature is set to Yes allows you
to determine the verbiage that displays®on the signature capture pad. In
Options maintenance you can create pharmacy notes. The first four lines of
the note identified by this option will display when the user is prompted to
sign for their pharmacy pickup.

‘ Cancel |

Kept By System (can be changed)

Setting this option to YES allows you to change the verbiage that is
displayed on the signature capture pad. The notes that are displayed here
can be created in Options Maintenance.
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Option 9189
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Set this option to YES to allow for consolidated pharmacy signatures.

Option 9190

Enter Consoclidate Note

Consolidate Note H

Only relevant when Option 9189 "Consolidate Pharmacy Signatures” is set to Yes.

If the consolidate pharmacy signatures option is set to Yes this option determine
which pharmacy note to use to display verbiage on the signature capture pad. In
Options maintenance you can create pharmacy notes. For consolidated
signatures, the first four lines of the note identified by this option will display
when the user is prompted for the conwli%ated pharmacy signature.

Kept By System (can be changed)

Lok |

‘ Cancel |

Use this option to direct the Eagle system to the note to be used for
Consolidated Pharmacy Signatures.

Option 9565

Enter Post Names

Post Names

Y

Yes

M

Mo

Set this option to Yes to post drug and patient name when posting an RX item on a POS

transaction. These nam
only works if the pharma
interface.

Kept By System

are posted as separate descriptor lines. Note that this option
system is capable of passing the information in the

L ok |

‘ Cancel |

Set this option to yes to post drug and patient names when posting RX item
on Point of Sales Transactions. This option only works if the pharmacy is
capable of passing information on the interface.
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Option 9765

Delivery tickets printed E | 0K |

This option determines the quantity of delivery prescription tickets to print.

Cancel
This is only available if pharmacy delivery is avail%ble in the PMS interface. |7|

Kept By System (can be changed)

This option allows you to determine the quantity of delivery prescription
tickets to print.
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and its contents, including the viewpoints, dates and functional content expressed herein are believed to be
accurate as of its date of publication. The usage of any Epicor software shall be pursuant to the applicable end
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applicable standard services terms and conditions. Usage of the solution(s) described in this document with other
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