
Feature Benefit QS/1 PDX Cerner RxAxis

RxGenesis

Phase 1 HBS RX30 Computer Rx

McKesson 

(PharmaServe)

McKesson 

(PharmacyRX)

RxGenesis

Phase 2 VIP
Standard Features for All PMS Interfaces

Status Complete Complete Complete Test / Certification Complete Complete In Development Specification Next up NA NA NA

InterfacesScan barcode label printed by PMS systems to 

get prescription and/or price for POS transaction

Barcode provides the basic required information 

from the PMS system and enable POS to scan and 

sell a prescription.            

Use patient price set by PMS with security override for 

price changes

PMS determines payment amount for POS to charge 

the customer correctly based on co-pay or full price.            

Prescription # and price posted on transaction

Capture prescription number and price on POS 

transaction for future audit and inquiries.            

Customer response for safety cap Prompt clerk to ask customer if safety cap is needed 

and record customer's response on the transaction.            

Customer response for pharmacist consultation

Prompt clerk to ask customer if pharmacist is 

needed and record customer's response on the 

transaction.            

Pickup signature archive

Obtain customer's signature to acknowledge that a 

prescription is picked up. The signature is archived 

on Eagle for future audits and inquiries.            

Interface Type

TypeSynchronization Interface delivers prescription 

information to the POS System as soon as it is filled. 

Query Interface obtains prescription information 

from the PMS at the time of purchase. Both 

interfaces provide rich information exchanges 

between POS and PMS in real-time. Synchronization Query Query Synchronization

Barcode/Limited 

Query

Barcode/Limited 

Query

Synchronization

(Generalized)

Query

(Generalized) Query Query Query

Barcode/Limited 

Query

Scan barcode labels printed from PMS to get prescription 

and/or price for POS transaction

Barcode provides the basic required information 

from the PMS system and enable POS to scan and 

sell a prescription.         

Use presription price set by PMS with security override 

for price changes

PMS determines payment amount for POS to charge 

the customer correctly based on co-pay or full price.        

Update of PMS system when a prescription is picked up 

and sold at the POS

Prescription picked up and sold from the Will Call 

bin is updated back to the PMS immediately 

allowing Pharmacist to have up-to-date Will Call 

information        

Send back collected acknowledgements and signatures to 

PMS:

- Acknlowdgement signature

- HIPAA signature

- Pharmacist initials for consultation

Extend the PMS seamlessly to the POS by allowing 

clerks to collect acknowledgements, signatures, and 

initials from the custom using the POS and send the 

collected data back to the PMS system for record 

keeping.
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Display messages requests from PMS :

- Safety cap acknowledgement

- Pickup acknowledgement

- Consultation acknowledgement

- HIPAA Privacy Statement

- Special notes from PMS

Customize messages to display for 

acknowledgements and privacy statements and 

display them on the signature pad to allow 

customers to read and sign.
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Verify and validate prescription transactions:

- Patient name and address verification

- Sold prescription validation

- Prescription multiple scan error validation

Reduce errors by verifying the correct prescription is 

sold and prevent clerks from making common 

mistakes in selling prescription on the POS 
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Save patient and prescription information on POS 

transaction for AR billing and audit lookup 

Use Eagle to bill OTC, non-prescritpion, and 

prescription items.  Eagle's rich AR functions are 

supported with Audit and Archiving.     

Synchronize prescription and patient information from 

PMS to POS 

As soon as a prescription is filled by the PMS, the 

prescription and patient information is immediately 

sent to Eagle.  Prescription changes are also updated 

immediately to Eagle.   

Lookup prescriptions in Will Call bin by customer 

number, name, and address

Family Lookup

Help increase pharmacy business by allowing clerks 

to find all Will Call prescriptions for a customer or in 

the same household.  





Drive-thru and Delivery support with signature capture

Drive-thru and delivery sales support the same PMS 

integration as in-store POS with full signature and 

acknowledgement captures.    

Activant Eagle Pharmacy POS-3rd Party PMS System 

Integration


