
FFLCM Options and Security Bits 

The following is a list of several options and security bits that should be reviewed 

prior to using Eagle and FFL Compliance Manager.   

 

Options 

 

 

 

 

 

 

 

 

 

 



Option 1028 Enter Compass Web Services 

Enter Compass Web services allows Compass Web Services Platform to enable 

mobile applications. This options must be set to YES for FFLCM to work with 

Eagle.  

 

 

Option 1403 Enter AIMI Interface 

This determines what type of AMI Interface is enabled on Eagle. Select F – for FFL 

Compliance Manager in order to allow it to interface with Eagle.  

 

 

 

 

 

 

 

 



Option 1408 Enter Form 4473 from FFLCM 

When using FFLCM, documents for firearms will be brought over to the Eagle 

system. These documents have a certain status based on the progress of the 

document. Select which type of documents you wish to view in Eagle by selecting 

their check box.  

 

 

 

 

 

 

 

 

 

 

 

 

 



Option 1498 Enter Flex Consumer Info 

Setting Flex Consumer Info to YES allows for the collection of the customer’s 

name, address, and contact information in Point of Sale as part of the required 

consumer information. Review the Training on Demand course titled Flexible 

Consumer Collection for further details.  

 

 

 

 

 

 

 

 

 



Option 1705 Enter Store FFL 

Enter your store’s FFL number in this box. When your FFL Compliance person logs 

into the FFLCM, they are able to select the number to view what firearms are for 

sale. 

 

 

Option 1706 Enter Alternate FFL #1 

If you have more than one FFL you can enter it into this box as an alternative.  

 

 

 

 

 



Option 1707 Enter Alternate FFL #2 

As with Option 1706, this is also used as a place to enter an alternative FFL 

number.  

 

 

Option 1755 Enter Service Order Types 

This can be created at this POS station" to define the list of Repair Types which 

can be created in a particular store, or terminal, or user. When using more than 

one service type, such as General and Firearm, enter the letter associated with 

the repair type, as they have been defined.  

 

 



Option 1759 Enter Multiple Repair Types 

Set this option to Yes if your business does multiple types of repairs each with its 

own set of prompts for gathering information about the item and the type of 

repair or service needed. In POS when creating a new Service Order the clerk will 

be able to select from a list of Repair Types. The repair type selected governs the 

pieces of information the clerk is prompted to collect from the customer. 

When set to Yes, use "Maintain Service Order Repair Types" on the Go To Menu 

of Options Configuration to define the type of repairs your business does (access 

requires security bit 911). Then use Option 1755 "Service Order - Repair Types 

which can be created at this POS station" to define the list of Repair Types which 

can be created in a particular store, or terminal, or user. 

 

 

 

 

 



Option 1762 Enter Trade-In Department 

Enter the code for the department that will be used to track all trade-ins made at 

Point of Sale. It is only used for the initial trade-in.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Option 8716 Enter Prefix of Template SKU 

This option allows you to non-stock items in POS for items which are essentially 

being purchased from the customer as a trade-in. You will add this item to 

inventory (for inventory value and future resale) and post it as a credit to the 

transaction.  

 

 



Option 8718 Enter Auto Generate SKU 

This option applies when using a template SKU in POS/Order Entry to add a non-

stock item to inventory, or when using the Sell button to add special order items 

from an electronic catalog (either vendor catalogs or user-defined catalogs 

created with the Catalog Import Tool). Set this option to C if you want the system 

to auto-generate the SKU to add the non-stock item to inventory, except for items 

added from the catalog when using the <Sell> button. The system will auto 

generate the SKU using the same format as explained above, except for SKUs 

added from the catalog, which will use the catalog SKU number. 

 

 

 

 

 

 

 



Option 8719 Enter Prefix for Generated SKU 

When adding a non-stock SKU to inventory, the system will use this prefix as the 

first two characters of the system-generated SKU. For example, you could set the 

prefix to SO, so that all SKUs with SO as the first two characters can be searched 

and recalled (i.e. in QuickRecall, the POS Order Viewer, the Order Detail Viewer, 

and the Inventory Viewer) by typing these first two digits in the SKU field. 

 

 

Option 9242 Enter Service Order Identifier 

This option allows the user to select the label used for the equipment identifier. 

Select the choice that makes most sense for your business. S = serial number 

(default) V = VIN number T = tag number  

Best practice when using FFLCM is to select S.  

 

Option 9859 Enter Require Quick Add Fields 



Select C (Cost) to ensure the clerk is required to enter the trade-in value in the 

Cost. 

 

 

 

 

 

 

 

 

 

 

Security Bits 



The following security bits should be set to Yes before beginning to use FFLCM 
with your system.   

 

Bit 911 

This allows service orders to be created in Point of Sale and should be set to YES.   

 

Bit 1129 

This bit, “Allow sale of Firearms” must be set to yes before using FFL. It allows you 
to create a service order with repair type F.  

 

 

 


