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Advanced Special Order Quick Add Special Order SKU 

Advanced Special Order Quick Add Special Order SKU. Special order items can be 

a challenge for retailers. Eagle has the ability to quickly and easily add non-stock 

SKUs directly from the Point of Sale screen. We will walk through the setup of the 

template SKU in inventory and demonstrate the creation of non-stock items at 

Point of Sale. We will also examine the benefits of adding a non-stock item from 

your Eagle Catalog.  

We will begin by setting up the non-stock template SKUs in inventory for use at 

Point of Sale. Best practice is to create a template SKU for each department and 

one generic Special Order SKU in case an item does not fall under a specific 

department. From the Eagle Browser, select Inventory, and then click Inventory 

Maintenance.  

You can also type IMU in the Eagle Browser Launch Bar. Enter the desired SKU. In 

our example we will use SO40 to represent department number 40. Enter that 

department and Update the description. Enter the stores that this SKU will be 

used in.   

Select Add from the Ribbon Menu. Click the Miscellaneous button from the 

Ribbon Menu. Select Add Special Order Template SKU. On the Maintain Special 

Order Templates Screen, select Add. Type in the SKU number that you just added 

and press OK. Your SKU is now listed on the Maintain Special Order Templates 

Screen. Repeat this process for all Template SKUs you need to create.  

You are now ready to use the template SKU at Point of Sale to create non-stock 

items. From the Point of Sale screen, select Special Order on the ribbon menu. 

Type the appropriate Template SKU number in the item box. Press Enter and the 

Add Automatically Generated SKU window will open. 

Enter the item Description, Order Quantity, Cost, and Retail. Press OK. Complete 

the special order and take the required deposit. 
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If you have an Epicor Eagle Catalog, you can use it to add non-stock items. Place 

your cursor in the item box.  Select Catalog from the ribbon menu. Use the 

provided criteria to locate the item in your catalog. Then press Enter or click 

Lookup. 

Identify the item the customer wishes to purchase. Highlight it and select Sell. 

Update the quantity the customer wants to order. Press Enter to add the item to 

the transaction and to the inventory file. Review the information displayed and 

press Enter to add the line. Complete the Special Order as you normally would.  

You now have the skills to create template non-stock SKUs and use them in Point 

of Sale when creating a special order. If you are an Eagle Catalog user you can also 

quickly add special order items from your catalog vendor.  
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