Invoicing Adjustments

Sometimes invoicing adjustments are needed to correct product costs
or to alter sales tax amounts that were posted incorrectly to an
invoice.

In this Training on Demand course you will learn how to enter Invoice
Cost Adjustments and Invoice Tax Adjustments.

There are two scenarios where Invoice Cost Adjustments are required.
In both, the Products on sales order are also on the purchase order.

In the first scenario, the Products are received into stock and shipped
to the Customer.

The Customer order is invoiced.
When the Supplier invoice arrives it is entered a different cost.

Here an Invoice Cost Adjustment is automatically generated for the
difference.

In the second scenario, Products are shipped to the customer.

The Products are received into stock and the Supplier invoice is
entered at a different cost.

Then the Customer order is invoiced using the original costs.

As the Customer invoice did not exist at the time the Supplier invoice
was entered, the system could not auto generate an adjustment.

In this case you will be required to manually create one.

The ‘Invoice Cost Adjustment’ option is found on the ‘Sales’ tab.
Select the relevant invoice.

You can search using the ‘Invoice’ or ‘Customer’ buttons.

Both options open a new window to complete the search.




Select a ‘Reason’ for the adjustment from the drop down.

A common Reason Code for a cost adjustment is a Purchase Price
Variance between the stock receipt and supplier’s invoice.

You can learn more about Reason Codes in the related Training on
Demand course.

Enter further description in the text box then click on ‘Next’ to
proceed.

Enter the total amount of the ‘Invoice cost adjustment’.
A negative value decreases the cost.

The cost can be allocated to items based on ‘Volume’, ‘Cost’ or
‘Manual allocation’.

The date of the adjustment is always the ‘Current Date’ and cannot be
changed.

Click ‘Next’ to proceed.

The effects of the cost adjustment are detailed showing the new
‘Total Cost’ for the sale.

You can manually change the Cost Adjustment column at this time.

Should the adjustment relate to a specific line then the entire
adjustment amount can be allocated to that line.

As amounts are entered, the ‘Unallocated Balance’ is updated.
Click ‘Next’ to proceed.
Click ‘Finish’ to complete the Invoice Cost Adjustment.

A confirmation message displaying the Invoice Cost Adjustment
number is shown.



Sales tax is calculated based on the Products sold and Customer Tax
settings.

Refer to the Training on Demand courses ‘Sales Tax Overview’ and
‘Using Sales Tax’ for more information on tax calculations.

Should there be an error in the Invoice tax amount use the ‘Invoice
Tax Adjustment’ option to make the correction.

The option is found on the Sales tab.

Enter the invoice number for adjustment or search for the invoice by
number or customer.

Select a Reason for the tax adjustment.
Further description for the adjustment is entered in the text box.
Click ‘Next’ to continue.

Now select the ‘New tax area’ or select ‘Use tax exemption
certificates’ if they exist.

For reference, the ‘Existing tax area’ used on the invoice is shown.

The drop down lists all of the tax areas that have been set up in
System Manager.

Click ‘Next’ to proceed.

The details of the tax adjustment are shown including the ‘Old Tax’
and ‘New Tax’ amounts for the invoice.

Click ‘Next’ to proceed or ‘Back’ if the adjustment needs further
changes.

Click ‘Finish’ to complete the adjustment.
Two credits are generated for a tax adjustment.

Click ‘OK’ to acknowledge the message.




Viewing the customer’s credit ‘Account Transactions’, we see the two
credits.

The first shows a reversal for the tax included amount of the invoice.
The second shows a correction for the new amount without tax.

Creating Invoice Cost Adjustments and Invoice Tax Adjustments is
easy with the BisTrack step by step wizards to guide you.

If an error is made on an order or a Supplier cost differs from the
purchase order, you can quickly make the changes needed to
maintain accurate profit margin data.
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