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Update Eagle Mobile

After installing your new Eagle client software, you must install the patch you received for Eagle
Mobile on all of your RF devices. This “patch” actually contains the updated Eagle Mobile software.
To install the patch, you can use the patch CD if you received one, or you can call the Eagle Advice
Line to email you a copy of the patch. If you need the patch emailed, your email must be able to
receive at least a 1MB attachment.

1) Copy the patch that you received by e-mail or from the disk to the C:3apps\temp folder. The patch
can be identified by the “.zoo” suffix.
a. If copying from a disk, insert the disk into a PC running Eagle client software, and copy it
to the C:3apps\temp folder.
b. If you received an e-mail, copy the patch from the e-mail into the folder.
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2) Install the patch. (Note: the user must have security bit 882 to install the patch)
a. Launch the Eagle Browser.
b. Click utilities, then click “Upload Patch to Server.”
c. Make sure the patch has a check mark in the box on the far left, and make sure the
Install Preference field is setto Y.

Upload Selected Eagle Patches
Selectthe Eagle patch you wish to upload, and press OK.
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d. Click OK to begin the patch upload and install.

e. Once the installation is complete, click OK.

f.  Check Network Access/Secure Access function PCO to verify that the patch is listed on
the screen. You may need to press <Next> (F7) to scroll down to see all the patches.
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3) Download the patch to the hand-held device by doing the following:

a. On the hand-held device, tap Start, and select Configuration.
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d. Tap Yes to install the latest version. (Note — Your version may vary from the screen
below)
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