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Welcome to Tablet Point of Sale

Tablet Point of Sale (Tablet POS) is a mobile point-of-sale solution (Version 1 is iPAD only) that
allows retailers to quickly look up items, look up customers, and perform simple retail checkout
anywhere there is a WiFi or cellular connection to the internet. With Tablet POS, you can quickly
scan items, perform a credit card or house account checkout, and print or email the receipt to the

customer.

Features

Tablet POS has the added feature of taking credit cards. Tablet POS has many other features
that can make point of sale easy and quick. These features include:

= Operating a portable point of sale on an iPad

= Reducing lines at checkout with LineBuster

= Browsing inventory and viewing images

= Completing checkout for non-cash customers by:
= swiping key card numbers
= capturing customer signatures
= printing receipts or invoices

= providing customers with an email receipt
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Preparing for Installation of Tablet POS

Software Requirements
=  TFP Database — with all files (MSY option 2001 is set to Yes)
. Role-Based Security (option 550 is set to Yes)
=  Standard Eagle-based invoice printing to MPS network printers

= Eagle for Windows release 22 or higher (Some features will require Eagle 25.1 or
higher)

] WiFi or Cellular internet connection

Hardware Requirements

. iPad with iOS 8.0 or higher

= (Optional) Receipt Printers

= Wireless - Epson P60l WiFi mobile receipt printer. This printer only works
in WiFi mode (not Cellular mode) so you will need WiFi.

= Wireless - Zebra QL320 WiFi receipt printer w/WiFi

= Wired - Epson TM-T88V network receipt printer. This is a wired receipt

printer that needs to be plugged into an Ethernet jack.
=  (Optional) Scanner
= Bluetooth Socket 7Xi barcode scanner
= (Optional) Credit Card Reader (Ingenico iSMP)

= If you use Epicor Payment Exchange for Tablet POS credit card
processing, you will need the Ingenico iISMP available from Epicor OR you
can enter the credit card information manually for Epicor Payment
Exchange.

= If you use Authorize.net, you will need to enter credit card information
manually because no encrypted credit card MSR exists.
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Remote Epicor Set-Up Requirements

To connect Tablet POS to your Eagle server, Epicor must configure your firewall and allow
access from your Eagle to Epicor’s datacenter. This is done remotely after the service has been

ordered. You will be notified after setup is complete.

Support During Installation

If you would like to have Epicor perform the Tablet POS installation, please contact your Local
Platform Specialist (LPS) for a quote. If you encounter errors during installation, please call the
Eagle Advice Line at 1-800-322-3077. When contacting the Advice Line, be sure to have the

following information handy:
= Your customer number and store name
=  The business application you are using (Eagle for Windows, etc.)
=  The Tablet POS version number

= Description of the problem, including any error messages
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Setting Up Tablet POS Security & Options

Tablet POS can assist in quick checkout for simple sales/orders. It is not a full version of Point of
Sale and does not have the ability to do manager overrides. It only supports the Point-of-Sale
security bits functionality as listed below.

Security Bits

To make sure that Tablet POS runs correctly, set up the following security bits on the Security
Maintenance window. To access this window, do the following:

1. Open the Eagle Browser.

2. Inthe Launch bar, type RBS, and press Enter. The Role Based Security Maintenance
window displays.

3. Inthe Role Based Security Maintenance window, find the security bits below and change
the settings accordingly.
Security Bit 531- Allow transaction for customer who is past due

If you set this bit to Yes, the past due warning displays. When the clerk totals the transaction,

they can save or select Pay on Account or Credit Card Charge (if these are set up).

If you set this bit to No, the past due warning still displays. When the clerk totals the transaction,
they can save or select Credit Card Charge (if this is set up).

Security Bit 532 - Allow transaction for customer who is over credit limit

If you set this bit to Yes, the “over credit limit” warning displays. When the clerk totals the

transaction, they can save or select pay on Account or Credit Card Charge (if these are set up).
If you set this bit to No, the “over credit limit warning” still displays. When the clerk totals the
transaction, they can save or select Credit Card Charge (if this is set up).

Security Bit 536 - Allow override of price less than cost message

If you set this bit to Yes, the Tablet POS Item Information window displays the Discount button.

If you set this bit to No, the Tablet POS Item Information window does not display the Discount
button.
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Security Bit 817 - Ability to manually type in a different price

If you set this bit to Yes, the Tablet POS Item Information window displays the Discount button.
If you set this bit to No, the Tablet POS Item Information window does not display the Discount
button.

Security Bit 622 - Ability to continue when posted quantity is insufficient

If this bit is set to Yes, Tablet POS still posts and/or sells the item, regardless of whether the

guantity available is sufficient.

If this bit is set to No, Tablet POS does not post and/or sell the item due to insufficient quantity.

Options|

To make sure that Tablet POS runs correctly, certain options must be set up in Options
Configuration.

Options Set Up by an Epicor Representative

Option 2001 - Compass Database on System.

This option must be setto T or Y.

Option 1028 - Compass Web Services Platform on System.

This option must be setto Y.

Options Set Up by You
Set up the following options in Options Configuration. To access this window, do the following:
1. Open the Eagle Browser.

2. Inthe Launch bar, type OPT, and press Enter. The Options Configuration window
displays.

3. Inthe Options Configuration window, find the options listed below, and change the

settings according to the information below.
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Option 1191 - Mobile Point of Sale Listener 1 of 3.

During the setup of Tablet POS, an invoice printer similar to the iNet Invoice Printer must be set
up. For every transaction that is processed in Tablet POS, an invoice prints. Option 1191 “Mobile
Point-of-Sale Listener 1 of 3” must indicate the printer number to which invoices will print. At this

time, you can only have one invoice Listener for Tablet POS.
Option 9835 - Alternate Tender Code for Credit and Debit Cards with Mobile POS Code.

This option determines the tender code used when a customer pays with a credit or debit card in
Tablet POS. The tender code used must correspond to a tender type you set up as “Other.” For
example, if you set Alternate Tender type 6 to “Other” (in option 5616), set this option to “6-

Alternate Tender 6.”
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Installing Tablet POS from the App Store

Installing the Tablet POS application to your iPad is quick and easy.

1. Tap the App Store icon.

+ App Store

2. Search for "Epicor.”

3. Tap the Tablet POS icon.

4. Download the Tablet POS Application. The licensing screen displays.

Agree

5. Read the license agreement.

6. Select Agree.

7. Close the application, and then continue with the next section “Setting Up Tablet POS
Fields.”
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Setting Up Tablet POS Fields

To start setting up the fields in Tablet POS, do the following:

1. Select your iOS settings from your iPad.

Settings

2. Scroll to Tablet POS, and tap to select it. The following screen displays. In the Tablet

POS section on the right, tap each field and enter information with the built-in keyboard.

You will set up the account with the following sections of information:

EL8040-02

Allow Tablet POS To

Access
Identification

Server (confirm

settings as shown)

Image Server
Information

Printers & Scanners
Payment Credentials

Help

>
Settings

Pos  Tablet POS

11

Tablet POS

ALLOW TABLET POS TO ACCESS

@& camera

@ Use Cellular Data

TABLET POS SETTINGS

IDENTIFICATION

P E—
Eagle Password :l
Lock-in Store |—|

Phone |

SERVER

Host | https://eaglesoa.com

IMAGE SERVER

Affiliate [

Customer ID |

LOCAL RECEIPT PRINTER

Type
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Setting Up User Identification

1. In Settings, tap Tablet POS on the left side of screen. The following screen displays.

Settings Tablet POS

ALLOW TABLET POS TO ACCESS

B camera (_/\
@ Use Cellular Data (_/

TABLET POS SETTINGS

ﬂmmc‘mon \

P —
Eagle Password :]
Lock-in Store '7

Phone |

- ——

SERVER

pos Tablet POS Host I https://eaglesoa.com |

IMAGE SERVER

> 10:46 AM 87%

Affliate [

Customer ID l

LOCAL RECEIPT PRINTER

Type None

2. Inthe Identification section on the right side of the screen, tap the field where you want to

enter information.
3. Enter the following:
= First and Last Name
= Customer Number
= Eagle User Name and Password
= Lock-in Store
= Phone Number

= Email address

EL8040-02 12
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IMPORTANT
Start the Tablet POS application once you have entered all the set-up
information and before you set up administrator approval. If it is not
started, you will not see your device in the list and you will not be able

to approve.

4. Make sure you have an internet connection, go back to Tablet POS and start it.

5. Inform your Administrator of your mobile devices to approve your access to the store’s
Eagle data. After the Administrator has approved your mobile device, you will be able to
access Tablet POS.

Setting Up Administrator Approval

If you are the Administrator of mobile devices in your business, you must approve employee

access to the store's Eagle data by going to the Epicor licensing site or via the Mobile Admin App.

1. To set up licensing, go to https://eaglesoa.com/customer. The following screen displays.

EPRPICOR.
Eplcor Mobile License Manager

Fgat i Cusborasdt

Pasmwoed PP T ——

2. Log in with your Epicor customer number and password. If this is your first time setting

up, you must select a password.

3. Click Log In. The following screen displays a list of mobile devices.

Tablst Poinit of Sale - Licenses: & Inwse: 0

Eagle User | Dewvice ID Device | Status | Access Date
Lica Momgemery  SRSRRRSIIS N4 FEFRRATIRER \Phone | Panding | 4419713 3:44 COT Dulete

Apply Changes

4. The administrator must look at the list, and approve or delete access.

Setting Up Image Server Information

1. In Settings, tap Tablet POS on the left side of the screen. The following screen displays.
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https://eaglesoa.com/customer
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Settings

Pos  Tablet POS

10:46 AM 87%
Tablet POS

ALLOW TABLET POS TO ACCESS

B camera

Use Cellular Data

oo

TABLET POS SETTINGS

IDENTIFICATION

First Name |

Last Name l

Customer # |

Eagle User |

Eagle Password I

Lock-in Store I

Phone I

Email [ I

SERVER

Host | https://eaglesoa.com |

IMAGE SERVER

Affiliate | |

Customer ID I ]

LOCAL RECEIPT PRINTER

None

Type

14
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2. Inthe Image Server section, tap the Affiliate Field. The following screen displays.

eeee Verizon T

6:38 AM

Settings £ Tablet POS Affiliate

None
True Value
Ace

Do It Best

Orgill

100% -

3. Inthe Affiliate section, select the appropriate Affiliate, or select None. Affiliates include:

Setting Up Help

True Value
Ace
Do it Best

orgill

Comment [WU3]: Do they need to add their
Customer ID?

1. In Settings, tap Tablet POS on the left side of the screen. The following screen displays.

EL8040-02

10:47 AM

Settings Tablet POS

LOCAL RECEIPT PRINTER
Type

Printer IP Address

87% .

HELP

Show Quick Launch

Show Coach Notes
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2. Inthe Help section, select to have QuickLaunch and Transparent Help set to ON or OFF.

QuickLaunch allows you to easily go to point of sale, look up an item, add a customer, or
go directly to customer look-up with just one touch. This saves steps and time once you

learn the application. If QuickLaunch is set to OFF, you are taken directly to point of sale.

Transparent Help (or Show Coach Notes) is particularly useful for first-time users,
because it guides you with help as you use the application. The Coach note is an overlay
that highlights various functionalities when Tablet POS is launched. Once you are familiar

with Tablet POS, you can turn off the Coach Notes in Settings.

Setting Up Payment Credentials and Credit Card Reader

This feature allows you to set up processing for credit cards. Note the following pre-

requisites:

Epicor Payment Exchange Users — You will need to contact the Epicor Payment Exchange
sales and operations team to ensure you have a mobile processing Merchant ID setup and

corresponding credentials.

Authorize.net Users — You will need to contact Authorize.Net to setup your account and

associate with your processor.

It is important to keep in mind that Tablet POS credit card processing does not send any credit
card data to the Eagle. Instead, the credit card tendering occurs between the tablet and the
processor. Tracking information is passed with the transaction. To accurately and separately
track Tablet POS credit card transactions, use option 9835 “Alternate Tender Type for Tablet
Point of Sale” to set all Tablet POS tender type codes to a unique alternate tender. This option

was already described in the Options section at the beginning of this document.
NOTE

Epicor Payment Exchange Setup

If you choose Epicor Payment Exchange for payment processing, follow the steps below.

NoTE
The Epicor Payment Exchange team provides you with the following
information which is required for Tablet POS Swipe and Manual Credit Card

Setup. In order to proceed you will need the following information:
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Manual Credentials

Gateway (from Payeezy setup)
Transaction Key (from Payeezy setup)

Payment Page ID (from Payeezy setup)

Swipe Credentials

MID — Merchant Specific
TID — Merchant Specific
TPP ID — Set to REP011
Group ID — Set to 10001 (Set by PD will always be the same)

Device ID — Set to 001 (Or a number of your choice. Used to track the

device when using multiple with the same merchant ID)

Cashier — Merchant Specific (Default person’s name who is running the

transactions

1. In Settings, tap Tablet POS on the left side of screen.

2. Inthe Payment Processor section, tap the Processor field. The following screen displays.

>z

10:47 AM 87% .

Settings £ Tablet POS Processor

EL8040-02

None
Epicor Payment Exchange
Epicor Payment Exchange - Net v

Authorize.NET
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3. Tap the Epicor Payment Exchange - Net field. The following screen displays.

»T 10:47 AM 87% .

Settings ( Tablet POS Epicor Payment Exchange - Net

MANUA

Gateway I ]

Transaction Key l I

Payment Page IDI |

NIPE
SWIPE

Merchant ID | |

Terminal ID I |

TPP ID | |

Group ID l |

Device ID I I

Cashier | |

4. Manual Settings

NoOTE
This section defines configuring the settings of your Tablet POS device for
manual credit card entry. For the complete setup and overview of the
payment page and credentials be sure to refer to the Payeezy Gateway
Guide originally provided by the Epicor Payment Exchange team or within
the support portal (http://support.epicor.com/) under Online Documents

section:

o After establishing a Payment Page in Payeezy for your mobile devices you may begin
setting up your Tablet POS for manually entered credit cards for use with Epicor

Payment exchange.
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e Go to your iPad Settings and select Tablet POS. Within the Tablet POS settings you
will need to set the credentials for Epicor Payment Exchange — Net.

PAYMENT PROCESSOR
Processor  Epicor Payment Exchange
Epicor Payment Exchange

FirstData

Epicor Payment Exchange - Net

Authorize.NET

e Enter the Gateway ID, Transaction Key and Payment Page ID for the “MANUAL”
portion of Tablet POS Settings..

¢ Tablet POS Epicor Payment Exchange - Net

EPICOR PAYMENT EXCHAMGE - NET

Gateway Gateway ID

Transaction Key ssssssssssssssssnsns

Payment Page |ID | Mobile Payment Page ID
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e Manual Setup is complete and you can now accept bankcard payments through

manual entry within Tablet POS. To test you may post a transaction and select “Enter

Manually” from the payment screen. A successful implementation will look like the

following:

Cash customer 5

Credit Card

Expiration

PAY

Payment

Epicor Mobile App Payment Page

Review Your Order

Total Amount:  USD 3.41

Pay With Your Credit Card
Cardholder Name
Credit Card Number

Expiry Date (MMYY)

Security Code

Ll
ZIP/Postal Code

Email

A cant Ll he sont i his add

5. Swipe Settings

e Go to your iPad Settings and select Tablet POS. Within the Tablet POS settings you
will need to set the credentials for Epicor Payment Exchange — Net then enter the

swipe credentials.

PAYMENT PROCESSOR

Processor

FirstData

Authorize.NET

Epicor Payment Exchange

Epicor Payment Exchange - Net

EL8040-02
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Merchant ID | |

Terminal ID I |

TPP ID | |

Group ID I |

Device ID | |

Cashier | |

.
e Swipe Credentials
1. MID - Merchant Specific (Provided by the Epicor Payment Exchange team)
2. TID - Merchant Specific (Provided by the Epicor Payment Exchange team)
3. TPPID - Set to REPO11
4. Group ID — Set to 10001

5. Device ID — Merchant Choice — e.g. 001 (Used to track the device when using

multiple with the same merchant ID)

6. Cashier — Merchant Choice — e.g. TABLET (Default person’s name who is

running the transactions

6. Tap the back button at the top of the screen to return to the Tablet POS set-up screen.
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Ingenico iISMP PIN Pad Pairing — Available to Epicor Payment Exchange Users
Only

Indicator Lights

EPICOR

Power-Off buttons ‘

Power-On button ‘

Power On

Press the green [BI button. The iSMP beeps quickly several times. The upper-
left green light flashes and several screens display while the start-up procedure
runs. Once the Epicor logo is displayed the device is ready to use.

Power Off

Press and hold the yellow button and the button at the same time.
The iISMP beeps quickly several times and turns off.
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Bluetooth Pairing

1. On your Apple device, select Settings = Bluetooth. Enable Bluetooth if necessary. It should

display Now discoverable as “devicename”.

iPad = 9:28 AM % 52% W)
Settings Bluetooth
B wiF DASCO-5G
Bluetooth L_/‘,
[ Now discoverable as “David’s iPad”. ]
DEVICES
Notifications
2. Onthe iSMP, press the button 4 times quickly. The screen appears as follows:
BT Pairing Required
I0S STANDARD
iISMP
3. Press the g4 button to choose iOS mode.
| The PIN Pad may display “rebooting for iOS mode” and restart itself.
4. In a moment the iSMP displays the Apple device name. Press the green - button.
EL8040-02 23 5/17/2016
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5. The Apple device’s Bluetooth setup screen lists the iISMP’s ID and the iISMP displays the
following screen:

BT Name: iSMPc-20280237

RT P.:ir\ing
PIN: 20847611
iSMP

6. Enter the PIN listed at the bottom of the iISMP’s screen in the Apple device’s “Enter PIN”
window and press the Pair button in the upper-right corner.

Enter PIN

iSMPc-20280237

PIN 20847611

7. The iSMP beeps and the Apple device displays the following screen:

iPad = 9:30 AM $ 52% W

Settings Bluetooth

Airplane Mode Bluetooth (/

Wi-Fi DASCO-5G Now discoverable as “David’s iPad”.

2  Bluetooth MY DEVICES

iSMPc-20280237 Connected (D)

8. The iSMP is now connected to your Apple device and ready to use.
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Authorize.net Setup
If you choose Authorize.net to do payment processing, complete the following setup:

1. Go to www.authorize.net and sign up for their gateway and merchant account with the
following:
e Card Present Account—If you already have an iNET account with Authorize.net, that
account is a Card Not-Present Account, so you must get another account added.

o Specifically ask them to enable American Express processing

2. Go to the Payment Processor section, and tap Authorize.Net. The following screen
displays.

»> 10:47 AM 87% .

“)

Settings £ Tablet POS Authorize.NET

AUTHORIZE.NET

Username I I

Password I |

3. Inthe Authorize.net section, enter your user name and password to access Authorize.net

for payment processing.
4. Go back to the Tablet POS application and:

Start a test transaction

e Total the transaction

Add a valid credit card to the payment page, and tap “Pay”. You will then get the

following card error message.

Card Error
The mobée device has been
submetiod 10 approval by the
2account aoministralor

OK
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5. Next, log into your Authorize.net merchant account access

(https://account.authorize.net/), and click the settings tab on the left hand menu.

VPOSLOGN @\ FeEoBack B CONTACTUS ) mE LOG OUT

Authoriu.m Weilcome: TestFstName TestLastName
a Wource solution

HOME TOOLS REPORTS SEARCH ACCOUNT

Virtual Terminal | Unsettied Transactions Authorize Net Support Center
The Authorize Net Suppert Center, located 3t piips Tsupoort Juthoriza nay provides comprehensive

ANNOUNCEMENTS answers to virtually any customer suppor question, as well 3s usetul links to vigec demos. help files
1213 Hew and information on contacting us, We strongly recommend using the Support Center anysime you
Upcoming Chiange in Phone Support o0 heip
System
TOOLS
Virtual Terminal
REPORTS

Transacton Detad
Transaction Statistics

SEARCH

Search by Batch
Search by Business Day
Unsettled Transactions

ACCOUNT

Settings

8idlng Information
Statements

User Administration
User Profile
ARarmativm Pavmante

Tarms of Use | Peivacy Potay
© 2005. 2013, Authorize Net s 8 regiaternd trademark of CyberSource, 8 Visa company. Al rights reserved.

In settings, click Mobile Device Management.

] pe VOSLOON g Mmeack B CONTACTUS @ mw m
1 m onze‘l ]et Welcome: TesFirs®iame TestLastiamy
a CyberSource solution
HOME TOOLS REPORTS SEARCH ACCOUNT
1>
Settings Settings e
Biing informaten
Satements The 1BOMNG 56cB0AS DIOVIEE 3CCESS 10 JOOr BYMENt Cabeway IAeSraBon and Merchant Intertace SeBngs. For Mip with configunng
User Adminatraton D50 508058, Cck e Help sk In e 10D right Comar of e3ch S4BINGS Cage.
User Profle
Axerratve Payments Transaction Format Settings
Transacson Sudmission SeSngs
Eanal AOratoo
Securtty Settngs
General Secunty Semngs
IsatMoce MRZHash
o5 L Tranaachen Delats AP
Madde Oeice Manpoement
Business Settings
Ganeral Information SeBngs
. A0 T Time Zene
Tecom ofNeg | Exdenix Podcy
© 2005, 201) Authonae Net & 8 repatersd Pademant of CyterSouwrcn. 5 Viea company Al rghts reserved
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7. You will now see mobile devices that are enabled, disabled, and pending. Click the
hyperlink for the device that you want to authorize. It will indicate “pending.”

. - VPOSLOGN @\ FEEDEACK B CONTACTUS Hew _ L0G QUT
Authorize.Net

Weilcome: TestFirstame TestLastName
a CyberSource solution
HOME TOOLS REPORTS SEARCH ACCOUNT
Settings Mobile Device Management Hsio
gilling Information

Statements Manage the motie devices which may conned Wa your gateway account Enadle mobile devices pending regisirabion as well as
Usér Adminigirabion disadling andlor deleting Cevices from your account

tive Payments Enable Device  Disable Device  Delete Device
Device ID Phone Number  Description Status
ICABAT 713884 0252413450 Kefth Lam Paonding
209 534-2912 Lisa Montgomery Enabled
ICABATESEFGS (nult) Lisa Montgomery Enabled
Setinos Main Menu
Isoma ofVse ) Povacy Polcy

Authorize Net s o regislered trademark of CyberS

8. Enable the device from the drop down choices in the pop-up menu.

Authorize.Net

Settings Mobile Device 10 1CABAT713884 b

Status: | Pending 3
Phone Numbder. 9252413450

Descrigtion.  Keith Lam

nabled

Enabled

9. You can now process credit cards with Authorize.net and Tablet POS.
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Setting Up Printers and Scanners for Tablet POS

It is convenient to be able to scan and print with your tablet. You can complete setup from the

Settings screen. During the setup of Tablet POS, an invoice printer similar to the iNet Invoice

Printer must be set up. For every transaction that is processed on Tablet POS, an invoice will

print.

Setting Up the Receipt Printer in Tablet POS

1. In Settings, tap Tablet POS on left side of screen. The following screen displays.

4:26 PM

Settings Tablet POS
E Bluetooth Off
Identification
General First Name John
ﬁ Privacy Last Name Doe
@ Maps Customer # 157
E2 safari Eagle User JANE

/8 Photos & Camera

ﬁ Payments

Tablet POS

Eagle Password sessee

Lock-in Store 1

Phone 111-123-45678

Email example@example.com
Server

Host https://eagle.cloud.epicor.com

Image Server

Affiliate True Value >

Local Receipt Printer
Type None »

Printer IP Address

Help

Show Quick Launch (_) OFF

Show Coach Notes ( _ﬁ:

Scanner

Softscan Mode Fast >
————

2. Inthe Local Receipt Printer section, tap the Type field. The following screen displays.

EL8040-02
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Sattings oo | Type
LJ Messages
None i
®  FaceTime
T Maps Erson
Zebra
kd) Safari

|i=i] Tunes & App Stores
Y Music

#33 Videos

L% Photos & Camera
L/ iBooks
B Hewsstand
-I'rmuU
L Twitter

K3 Facebook
= BBC News
<% EW Magazine

3. Inthe Type section, select Epson (usually P60 II), Zebra (usually QL320), or None
(usually the printer that is set up for Eagle). Note: Epson and Zebra both need WiFi

access and receipt paper.
4. Tap the back button at the top of the screen to return to Tablet POS.
5. Inthe Local Receipt Printer Section, tap the Printer IP Address field. The following screen
displays.
Local Receipt Printer

Type Epson »

Printer IP Address 195.15.1.113

6. Inthe Printer IP Address field, enter the IP address for your wireless printer.
7. Tap the back button at the top of the screen to return to Tablet POS.

8. At the bottom of the screen, tap the gear icon, then select Printer Setup.
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9:13 AM

**WALKIN CUSTOMER **

Item Description Price Qty Ext

Scanner Setup

Tablet POS

Version: 1.0 | Build: 1.52

Printer Setup

 EPICOR.

Sub-Total: $0.00

IP [195.15.1.13 || save

Local Discovered Printers

9. Select Test to test the printer. If you have a different local printer than the one listed in the

IP field, you can change it and select Save.

Setting Up the Scanner in Tablet POS

SocketScan is an optional scanner that can be used with the iPad via Bluetooth. You must first
enable the iPad setting to use Bluetooth. Once the Socket Scanner is enabled, Red Laser
scanning is disabled.

Note: Additional setup in iPad POS tools may be needed for device paring.

1. In Settings, tap Tablet POS on the left side of the screen. The following screen displays.
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4:26 PM

Settings Tablet POS
Bluetooth ot Identification
General First Name John
ﬁ Privacy Last Name Doe
E Maps Customer # 157
b;ﬂ Safari Eagle User JANE

|2 Photos & Camera Eagle Password essss

Lock-in Store 1

Twitter

Phone 111-123-45678
n Facebook

Email example @example.com
& Payments

Server
Tablet POS
Host https://eagle.cloud.epicor.com

Image Server

Affiliate True Value >
Local Receipt Printer
Type None >

Printer IP Address

Help

Show Quick Launch ( j OFF
Show Coach Notes ( j OFF
Scanner

Softscan Mode Fast »

2. Inthe Scanner section, set your Softscan Mode speed.
3. Setthe SocketScan Enabled field to ON or set to OFF for Red Laser scanning.

4. When you use the scanner for the first time in Tablet POS, you must register the scanner,
configure it, and set firmware. Go to the Tablet POS application and open it, go to the
posting screen, tap the gear icon at the bottom, and choose “Scanner Setup.” Follow the

directions on this screen for Pairing your Socket Scanner to Tablet POS.
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** WALKIN CUSTOMER **

Item Description

Sub-Total: $0.00

&)

Printer Setup

Tablet POS

Version: 1.0 | Build: 1.52

EPICOR

Scanner Setup
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Signing On and Launching Tablet POS

1. Tap the Tablet POS icon to start the application.

&

Tablet POS

The Tablet POS sign-on screen displays.

TabletPOS

Usemamg|

2. Enter your User ID and password. This information can be stored in settings for

automatic login.

3. Select Login. If you set Show Quick Launch to ON in Settings, the following Quick
Launch screen displays.
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4. Select the appropriate task to complete. All tasks are available from any point in the

system. The tasks are:
= Point of Sale
= |tem Lookup
= Add Customer & Checkout

= Customer Lookup & Checkout
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Notes

Use this area for your own notes and reminders.
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