
 

Setting Up In Store Gift Cards Options  

There are 16 settings in Options Configuration that must be addressed prior to 
using In Store Gift Cards.  Please review each before processing your cards at 
Point of Sale.  

To isolate these you can simply type OPTGC in the Launch bar, and press Enter.   

 

Options ID# 5473: ‘Gift/Cash Card on System’   

Options ID# 9070: ‘In-Store Gift Card on System’   

The MSY flag for these two options must be set to ‘Yes’ in order for the In Store 
Gift Card application to work.  The Epicor Financial Services Group will update this 
setting after purchasing this application. Contact your Customer Account 
Manager with any questions.  

 

Options ID# 3336: ‘Record "Gift card activation" alerts’, determines whether or 
not you want the system to generate an alert when a gift card is activated at POS. 
This option defaults to Y.  

Options ID# 4905: ‘Print a store copy receipt for bankcards’.  Set this option to 
‘Yes’ if you want to print a ‘merchant’ or store copy for Gift Card activations, add 
funds, void add funds, and cash-outs. 

Options ID# 5126: ‘Use card bin ranges to determine credit/debit/gift card type ’ 
should be set to ‘Yes’.   

Options ID# 5360: ‘Gift/Cash card type’ should indicate which program you are 
using. Contact your Customer Account Manager if you are unsure.  

  

Options ID# 5364: ‘Gift/Cash Card activation minimum amount’. This option 
determines the minimum issue amount for a sold or activated gift card. When 



 

using option 5980, ‘Force Gift/Cash Card activation’, this is the minimum amount 
a gift card SKU can be sold for.  

Options ID# 5366: ‘Gift/Cash Card activation maximum amount’.  This option 
determines the maximum issue amount for a sold or activated gift card.  When 
using option 5980, ‘Force Gift/Cash Card activation’, this is the maximum amount 
a gift card SKU can be sold for. 

Options ID# 5368: ‘Gift/Cash Card cash-out maximum without M/O’.  This option 
determines the maximum amount of a cash-out of a Gift Card without requiring a 
manager's override. If you always require a manager's override for a cash-out, 
enter 0.  If you never want to require a manager's override, enter 99999.99. 

Options ID# 5980: ‘Force Gift/Cash Card activation’. Epicor recommends you set 
this option to ‘Yes’, so that your clerks are forced through the activation process 
when they sell a gift card, and, conversely, so that a gift card cannot be activated 
without first selling and taking payment for it.   

Options ID# 5981: ‘Gift/Cash Card - print amount remaining on POS 
receipts/invoices’.  This option only applies if the option ‘Gift/Cash card type’ (ID# 
5360) is set to A = Wildcat (Ace). Set this option to ‘Yes’ if you want the amount 
remaining on the card to print on the receipt or invoice on transactions with 
payment by Gift Card. Set this option to No if you do not want the amount 
remaining to print. 

Options ID# 5982: ‘Record "Gift Card Activation aborted" alert’. Set this option to 
‘Yes’ if you want the system to record an alert if the automatic gift card activation 
process is aborted. This activation process occurs for each gift card sold in a sale. 
This process can only be aborted if the clerk or a manager doing an override has 
security bit 758.  

Options ID# 7302: ‘Days to keep completed In-Store gift card records’ Enter the 
minimum number of days to keep In Store Gift Card records that are marked as 
completed.  

Options ID# 9071: ‘In-Store Gift Card Surcharge Amount’. This option allows you 
to determine a surcharge fee for inactive cards. Check with local and state laws 
before enabling.  

Options ID# 9072: ‘Number of days inactive before assessing gift card fees’. The 
number of days a gift card is inactive before being assessed a surcharge. The 
system date is compared to the last date used to identify inactivity. Check with 
local and state laws before enabling. 



 

Options ID# 9076: ‘In-Store Gift Card description for receipts’.  Only applies to 
customers who use both In Store Gift Cards and a National Account card such as 
ACE, True Value, DIB or Rona.  This is the description that will print on the receipt 
when they pay for a purchase with the In Store Gift Card.  Payment with a 
National Account gift card will use the description of the Alternate Tender whose 
Type is set to G. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Alternate Tender  

You will need to configure an available Alternate Tender to utilize Gift Cards as 
payment in Point of Sale. Set the following options as listed. The remaining 
Alternate Tender options can be set according to your business practices.  

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

In-Store Gift Cards Security 

The following security bits are used with the In-Store Gift Card application.  Please 
review each and alter your Role Based security accordingly. 

 

 

ID SubSystem Description Current 
5500 POS Alternate tender 1 description GIFT CARD

5504 POS Alternate tender 1 available on Sale transaction? Yes

5505 POS Alternate tender 1 enabled? Yes
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About Epicor 

Epicor Software Corporation drives business growth. We provide flexible, industry-specific 
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