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Automatically Issue Gift Cards for Returns: Setup

To start automatically issuing gift cards for returns, you must complete the setup below. This includes 
setting up options, a gift card return SKU, security, and alternate tender.

Set Up Options

Set up the following options to automatically issue gift cards for returns.

ID# 5980 " Force Gift / Cash Card activation" This option must be set to Yes.  

ID# 9287 " Gift/Cash Card required on POS Refund" This option must be set to Y, R, or A (N means 
that you are not using this feature).

ID# 9288 " SKU to use for gift/cash card on POS Refunds"

Set Up Security

• Assign security bit 861 "(MO) Ability to finish a sale or invoice order with totals .00" to all POS 
clerks. This bit must be set to Y for the Automatic Issue of Gift Cards for Returns feature to 
complete.

• Assign security bit 684 "(MO) Allow override of Store Voucher/Gift Card requirement on POS 
Refund" to the appropriate clerks. Typically this security bit would be assigned to 
management personnel only.

(Optional) SKU Setup

You can use your existing Gift Card Return SKU, or create a new one in Inventory Maintenance. If 
you decide to create a new one, use the following guidelines:

• On the Codes tab:

◦ Set both the Discountable and Tax Status fields to N.

◦ Click the Additional Codes hyperlink, and set the Gift Card SKU field to Y.
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• Do NOT enter pricing for this SKU.

Alternate Tender Setup

Automatically issuing gift cards for returns requires an Alternate Tender for gift cards set up in 
Options Configuration. You already set up an Alternate Tender for gift cards when you set up your 
gift card program. If you are setting up Gift Cards for the first time, please review the Alternate 
Tender setup for gift cards.

Page 2 of 2Automatically Issue Gift Cards for Returns: Setup

4/20/2016http://help.eaglesoa.com/25/en-n-eagle/POS/Usg_POS/Return_Itms/Auto_Issu_GiftCrd/A...


