EPICOR.

Business Inspired™

l
||:|
10alo ICE.I": C

Question: What is the difference between a Coupon SKU and a Credit SKU?

A Coupon SKU can be used to require the customer to present the physical document or to verbally give the
cashier the SKU number to be able to receive discounted or free merchandise. This is required for Dynamic
Promotion Type 4.

In Inventory Maintenance this is designated as a ‘POS No charge SKU’ that does not retain a retail price or an
on-hand value.

The SKU is entered in Eagle POS and has a zero dollar retail price. Once posted, this triggers the discount if the
conditions outlined in the Dynamic Promotion have been met.

The promotion pricing can be seen by selecting the ‘Misc.” Menu in Point of Sale and choosing option A,
‘Dynamic Promotions Pricing’. The customer’s total will reflect any discount percentage, dollar amount or free
goods.

Dynamic Promotions

Dynamic Promotion . QK l

Line# Part# Description Qty Price Sugg Price
i1 TOD1000 AABATTERIES PAKOG 100 399 409

Promo Savings  1.00

Requiring a coupon is useful to:

e Obtain New Customer Accounts

e Reactivate Old Customer Accounts
e Entice Competitor Accounts

e Offer a Code via Social Media

e Reward Targeted Groups

e Build Store Traffic
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A Credit SKU has several uses and is required for Dynamic Promotion Types 8, 9 and 11.

To manage your credit SKUs, you can enter a description that reflects the promotion. For example, ‘5.00
Rebate for Weed & Feed'.

If you want to charge Sales Tax based on the original total, then set the ‘Tax Status’ flag of the Credit SKU to
‘No’. This will prevent a negative sales tax amount from being calculated for this SKU thereby reducing your
tax liability.

If you want to charge tax based on the final discounted total, set the ‘Tax Status’ flag of the Credit SKU to
‘Yes’.

Credit SKUs are used in Type 8 and Type 10 Dynamic Promotions to offset the Gift Card earned and result in a
zero value in Point of Sale.

THANE YOU FOR SHOPPING AT
Epicor 1 Hardware + Lumber
4120-1 Dublin Boulewvard

Suite 3001
Dublin, CR 945€68-7759
(925) 555-0044

Thank you for shopping today at
Epicor Hardware & Lumber!

068/09/15 1:49PM 787  SALE
TODS00 2 ER 7.99 FA 5
SHAMPCO 15.98
TODS01 1 ER 7.99 FA 5
o e
Instant Gift Card Reward TYPE 10
FREEGIFT 1 10.00 SN
FREE GIFT CARD W/PURCHASE 10.00
FREEGIFT1 -1 10.00 SNR
FREE GIFT CARD W/PURCHASE -10.00

Instant Gift Card Reward TYPE 10

SUB-TOTAL: 23.97 TAX: 2.10
€.07

CHRRGE AMT: 26.07

==>> JRNL#D7%244 INV#636134/1 <<==
CUST NO:123457
TVR ID # 3454900001

Total Items:

Customer Copy

¥YOU SAVED $ 10.00 BY SHOPPING AT
Epicor 1 Hardware + Lumber
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Question: Can a Coupon and Credit SKU be used on one Dynamic Promotion?

Yes. You always have the option to require a Coupon for your Promotion except for Type 4 where it is required
to do so. Types 8, 9 and 11 also require the addition of a Credit SKU.

Additionally, if your state requires tax to be collected on the regular price (rather than on the discounted
price), set up a credit SKU to use with your Dynamic Promotion. After adding the promotion, locate it in the
Dynamic Promotions Viewer. Click ‘Change’ and in the ‘Credit SKU’ field, enter the Credit SKU so that tax will
be calculated based on the pre-discount amount.

Change Dynamic Promotion - Get1 at 'x' Amount Off with Coupon

Promotion BATTERY 1 DOLLAR OFF 0K
Description [BATTERY 1 DOLLAR OFF
— In Stores
- You must enter a desoription.
Coupon SKU |DDLLARDFF Loyalty

- The coupcn SHU is required.
Quallfwng

Times Per Transaction

el

- Blank=No Limit, Max—=0999 Cancel

Loyalty Only IEI No
Record As Promotion

Promo Codes I:l
prioriy 5]

= : .
Credit SKU |CREDITSKU |
- Enter the oedit SKU

Promotion Restriction |E = | Eagle Only

In Stores ALL
Promo Promo Disc han hatx cPP Qty Open Non-
Key Key Prc 15 Brk Quote Disc
QualifyingPurchases | Mo | No | No | No | No | No | No | No | No
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Question: How do I set up a Coupon SKU?

Coupon SKUs are set up in Inventory Maintenance (IMU). Use a name that identifies the function of your SKU.
In the example below we used DOLLAROFF. You could use the same Coupon SKU on more than one
promotion or create an individual SKU for each promotion.

The ‘Keep Stock’ and ‘Keep Prices’ fields on the Codes tab will need to be set to No.

Click the ‘Additional Codes’ hyperlink and set the ‘POS No Charge SKU’ field to Yes.

HOME | TOOLS

MO @ @ & & Inventory Maintenance - Store: 1 Terminal: 787 Signed On User, ONDEMAND - o x

o D x L_\ Previous B MigLu |& Catalog ot [ Qiv. Break & Promos [ Lest 10 Cost Changes
W = @ Net uPcLU By viewpo | * (=) |23 Lest 10 QOH Changes ftem Sales History.
Add Change Delete | Display Clear Viewer o Misc
T3 Weblink | To ; POS Documents Inventory Changes
Maintain Navigate Lookup View Wenu Favorites
O DOLLAROFF] Desc [DOLLAR OFF COUPON SKU | Type [0_-]

wge [ ] [ Sequence [DOLLAROFF | instores [1
Class [ ~|Fineline Prime Vend | -] wig |

1. Stocking 9. Catalqgi)

QUANTITIES STOCKING LEVELS PURCHASING ACTIVITY

Qty On Hand l:l Order Point Purchasing U/M Date Added (09/14/15  ~
—
Qty Committed l:l Min Order Point Date of

avonomser [ | waxswockievel [ ] weigns Dste of Losf Aidditional Codes Flags

ayoncustomers/o | | safety Stock Date of Last : i 0 x|_IMax Units Per Transaction \ QK l

Location :l Stacking U/M Catal R —————

OtyOnFutureOrder [ | Standard pack Purch Decimal Pl Fixed| POS No Charge SKU Y abel Format/Printer \—VI Cancel l
AltemateRe}  Special Order SKU N ~| Signature Required Note l:l

Ordermuliple [ 1 Min # of Std Pkgs
Sellable in this Store | Consumer Info Code :l

Raincheck Qty Secondary Vend
Buyout:

Order Indicator

New Order Qty

Purch Conv Factor

a4

Vendor Stock Number

P.O. Season

1

Gift Card SKU

Fixed Price Indicator

]
[ -
FeeType [
I
[ -

Stock information not kept for this SKU

Hazardous Code

CHEL Q&R Inventory Maintenance - Store: 1 Terminal: 787 Signed On User: ONDEMAND
HOME | TOOLS Lowest Sell Price
0 D X @) Previous O B wrgLu - |H catalog .. . [ Q. Bresk &Promos [ 4
- == @ Next [ upcLU By ViewPO 2] Last 10Q0H Changes [ I
Add Change Delete | Display Clea Viewer Misc
3 Weblink TD [E5 POS Documents [E5 Inventory Changes ‘
Maintain Navigate Lookup View Menu Favorites

sku Desc [DOLLAR OFF COUPON SKU | Tyoe [H_~] store [1_~]
mige [ ] we[ ] Sequence [DOLLAROFF | Instores [1 |
Class I:lrmelme :| Prime Vend | g |

6. Vendor 9. Catalgl}

POINT-OF-SALE PRICING HISTORY MISCELLANEOUS
brce Rounding wroseel || Discontiued 7] Descrptonsroup | ]
Tax Status |¥ Quantity Break Code l:l Store Closeout El

Kitgecord [N ] Lottem [u_]
prompt for Transfer [N

ROP Protect El
specialRecord [ ~]

Product Code

Keep Stock Info Discountable |y

iy [ ] keepprices [N+ Alternate Part Number N Multiple sellingunit | ]
Loading Required [N ] Count Promo Sales Seasonal/Promation |~ CODES
Taxcode [ ] Vendor Backorder [N__ ] Catalogpage | | User Codes

PromoSalesCode | ] Keep Sales History [ Expanded Codes A

0ooo
ooog
Popularity [ -] Keep Promo History ¥ Expanded codess | ][] ][]
gaon
L0

POSReturnable ¥

Update Dept Data |Y

Seasonal Sales Code

Brint Bin/Price Labels [¥ Amountof Burchase History | | Expanded Codes C

Bill of Materials [N__ ]| Number of Bin Labels [N__~] Extended Sales History [N__~]




