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Apple Pay

Technology gives us many ways to pay for goods and services. Using your iPhone or Apple Watch are among them.
Using Apple Pay with your Eagle system is easy.

It’s available on Eagle systems from version 24.1 and higher.

You can check this from the File menu on your main Eagle browser page.

You should also be set up to use Epicor Payment Gateway and a certified merchant processor such as First Data,
EPX, Global Payments, or WorldPay.

Be sure to take advantage of the marketing benefits in using Apple Pay.
Display stickers advertising that you accept Apple Pay at your store.
You can also contact Apple Map Connect for small business and enter your location, showing that you accept Apple
Pay.
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System Setup

There are a few system settings that you will need to verify and possibly change to begin using Apple Pay.
Start by opening Options Configuration from your Eagle Browser.

You can type OPT in the launch bar or select it from the System Management menu.

Now, select the ID button on the ribbon menu and enter 1347 in the Option ID dialog box.

Select OK or press Enter.

Make sure that the Current Value column for this option, Contactless payments on system, is set to Yes.
If it is set to No, update it and then select Change in the ribbon menu.

The next step is to verify your Device Configuration.

From the Eagle Browser, choose Utilities and then select Device Configuration.

Find the row in the grid that displays Credit/Debit Pad.

Double click on that row to open the Credit/Debit Pad dialog window.

Choose Options.
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On the PinPad Options window, select Contactless Mode E — EMV Contactless.

Make sure that the Use consumer display capability check box is enabled and then select OK.
Double-click the Credit/Debit Pad line to reopen it.

Select Download.

A message displays asking you if the Pad is ready for the download.

With your PinPad installed, Choose Yes, otherwise choose No.

This downloads the RBA or Retail Base Application 12 update to your PinPad device.
When the download has completed, reboot the terminal.

If you need help installing your signature pad, select the Docs button and then choose OK.
This directs you to a PDF document that has instructions for installing the PinPads.

We also included this document in the Course Material for this Training on Demand class.

Once completed, return to the Options choice in Device Configuration, and run the download.

Complete a Transaction
Once you complete configuration and setup, you are ready to start using the Apple Pay feature.
In Point of Sale, post the items as you normally do and total the transaction.

If this is the first time the customer is using Apple Pay on their phone or watch, you might need to walk them
through the process.

Here’s how to use it on their phone with Face ID and Touch ID.

If they’re using Face ID, have them double-click the side button and then glance at the phone to authenticate with
Face ID. They can also enter their passcode.

Then hold the phone within a few centimeters of the contactless reader until they see an approval on the display.

Touch ID works much the same way. Have them hold their finger on the Touch ID and hold the phone within a few
centimeters of the contactless reader until they see an approval on the display.

Customers can also use their Apple Watch to pay.

Have them double-click the side button and then hold the display within a few centimeters of the contactless
reader until they feel a gentle tap from their device.

When the customer confirms the amount, the payment verification from the processor occurs on the pin pad and
on the Eagle Point of Sale monitor.

Now you can give the customer their receipt.

They’ll also get a notification on their phone or watch that they used Apple Pay.
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The contents of this document are for informational purposes only and are subject to change without notice.
Epicor Software Corporation makes no guarantee, representations or warranties with regard to the enclosed
information and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as
fitness for a particular purpose, merchantability, satisfactory quality or reasonable skill and care. This document
and its contents, including the viewpoints, dates and functional content expressed herein are believed to be
accurate as of its date of publication. The usage of any Epicor software shall be pursuant to the applicable end user
license agreement and the performance of any consulting services by Epicor personnel shall be pursuant to
applicable standard services terms and conditions. Usage of the solution(s) described in this document with other
Epicor software or third party products may require the purchase of licenses for such other products. Epicor, the
Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States and other
countries. All other marks are owned by their respective owners. Copyright © 2016 Epicor Software Corporation.
All rights reserved.

About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of

experience with our customers’ unique business processes and operational requirements is built into every solution—in

the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while

managing complexity. The result is powerful solutions that free your resources so you can grow your business. For more

information, connect with Epicor or visit www.epicor.com.
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