
 

 

 

Flexible Consumer Collection 

Following is a list of options and security bits that should be reviewed in order to properly activate Active 

Viewers in Eagle N Series.   

 

Options 

Option ID 1498 will have to be set to ‘Y’ to access Flexible Consumer Information 

Maintenance.  

The utility has means to trigger the items below and these options will no longer apply after 

1498 is set to Yes:   

 5494 - Require cash customer information on a return 

 9279 - Does Prompt for Customer Info in POS apply to all customer types? 

 9280 - Required fields in POS Cash Customer Information window 

 9281 - Require zip code (or other information) for cash customers 

 

 

Security 

Access to this setup utility requires Security Bit 446 “Allow updating of options”.    

To utilized Consumer Information Codes in IMU you will need Security Bit 228, “Change 

Inventory Codes Information” 

 


