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Learning Solutions Center – Accessing and Registering for Classroom-Based Training

	Our Learning Center is the place to be to make the most of your Epicor Eagle System, whether you are keeping up to date on new releases, you want to help training your new employees, or you want to register for Classroom-Based Training.
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	Accessing Classroom-Based Training Events
1. From your internet browser, go to http://ondemand.epicor.com
2. At the login screen, use your iSupport login to access the site.

· If you do not have a login, click the link to register at http://isupport.activant.com.  Once you receive a registration confirmation email, you can return to the Learning Website to enter your login information.
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	Searching and Registering for Classes
1. From the menu on the left hand side of the screen, click on Quick Views, and then Classroom-Based Training. 
2. [image: image1.png]


Search for and select the class you want to attend, and then click the Register for this class hyperlink.
3. The Registration Submission page will appear. 
· Keep in mind that some courses are free of charge, and others have a fee.  This will be reflected on the Registration Submission page.  If the amount is $0.00 and you click submit, do not worry – you will not be charged a fee.
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Submit Your Class Registration

Please select the contact to register and verify that the event title and date are correct. Click the "Submit” button to complete the registration

Fields marked with an asterisk(*) are required.

Title  Eagle Manager Boot Camp
DatefTime 02/26/2015 03:00 AM CT
Cost §750.00
Training Credits 0
Location Minneapolis, MN
* Contact  Green, Monica (mgreen@epicor com) -
D0 you needto add s new user o the contactst? You wilbe retumed fo tis page to complete the regiiration
afte the contact has been created.
* Payment Method  Invoice My Account -

Your Available Training Credits: 0
IMPORTANT: By clicking "Submit", your company will be charged for this course





4.  Click Submit
5. A Class Registrtion Confirmation screen will appear.

	3
	After Registration:
After you register, and as you get closer to the event, you will receive e-mail communication from us with a timeline and agenda.  
You can also use our Locations and Directions link to get the location address, utilize online mapping, and find nearby hotels.  To access Locations and Directions: 
1. From the menu on the left hand side of the screen, click on Locations and Directions.
2. You will see a list of all of our training facility addresses.  If there are directions and hotel information available, simple click on the hyperlink below to named location to access that information. [image: image4.png]ocations and Directions

Directions to Epicor's Classroom-Based Training Location

Click "get directions” next to the location of your class to retrieve dring directions from MapQuesf

Austin, TX
(gt directions , hotel information )
804 Las Cimas Parkway

Austin, TX 78746

Bensalem, PA
get directions

Bensalem, PA 19053

Chicago, IL
( get directions )

18440 Thompson Court
Suite 102

Tinley Park, IL 60477

Cleveland, OH

Denver, CO
( get directions )
999 18th Street
Suite 200

Denver, CO 80202
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