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Epicor Eagle N Series: Getting Started 
Welcome to getting started with Epicor Eagle N Series. So this video is meant to serve as a primer to stage you for 

what to expect, and for what's to come in the upgrade process from Eagle for Windows to Eagle N Series. Before 

we continue this video assumes that have already upgraded to Eagle release 24. Now if you've not upgraded yet, 

we suggest that you visit our customer support web site at Epicor.com/EagleCustomerSupport where you can 

watch what's new on release 24 which will trigger the shipment of your new software. So in this video we'll be 

talking about the path to Eagle N Series, how to configure the new features, what system requirements of 

expectation should be in place, and what help resources are available to you as you go through this upgrade and 

implementation. And last we'll end with an Eagle N Series checklist to make sure that you have everything in place 

for you to implement a powerful new features that Eagle N Series can bring your business. 
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The Path to Eagle N Series 

The path to Eagle N Series starts as we mentioned before with the upgrade to release 24. This is the base software 

required to enable Eagle N Series. It's worth mentioning that the last major release of Eagle software was release 

22.1. Release 23 was used internally only to test all the functionality and technology behind what you'll find in 

Eagle N Series. Once you're on release 24, you can place an order for Eagle N Series. It is a free upgrade and there 

are two ways you can go about getting it. You can place a standalone order or if you've recently purchased a core 

upgrade it comes as part of the Software Technology set. By placing an order your account manager can assess 

your current configuration and make sure that you have all the requirements necessary for upgrading to Eagle N 

Series.  

After the order is placed, there is a series of training materials that we've made free and available to you as well to 

help you understand the upgrade process, such as the video you are watching now, and a series of online training 

videos either supported through Training On Demand or hosted on our customer support website. Now these 

videos show you all the intricacies of Eagle N Series as far as how you configure it and the what features and 

functionality come with the software so that you can know how best to implement them and deploy them within 

your businesses. And of course our online help has been upgraded to include the Eagle N Series content. 

Once the order has gone through, and Epicor has licensed your software for Eagle N Series, you'll be able to use 

what you've learned in the training materials to configure Eagle N Series for your business. 

Eagle N Series is packed with new features and functionality that help you excel in your business. In order to take 

advantage of these features some configuration is required. When you launch Eagle after licensing has enabled on 

your system, it's going to look a lot like it always has. What we're going to talk about next is what you have to do to 

enable these new features in order to get your Eagle to look like this. You'll have to go through those compatibility 



  

 

 

2  September 25, 2020 

settings to configure your Eagle to run in the new user interface. We've built the compatibility settings so you can 

roll out the new Eagle as it makes sense for your business and your employees. 

We did this to ease the transition. As you can see here this looks very much like the customer maintenance that 

you're familiar with. But it has new tools, new features such as the ribbon menu, favorites, new file menu, a 

support bar that you'll see up at the top.  

You'll also notice that in application's we have embedded analytics. These leverage the analytics toolset that we 

have from our other Compass applications. Now in order for these to appear in your system, you'll have to turn 

them on to the compatibility settings but you'll also need to install the Compass for the TFP client. 

Other functionality that is tied to the Compass or the TFP client installation can be see here. The embedded 

analytics which we just saw, custom fields would allow you to create and track new fields for customers vendors 

and items, and the inventory drill into market basket affinity reports. Eagle N Series enables a quick link to market 

basket affinity right from the inventory maintenance screen, so you can gain quick access to what is selling with 

popular items. 

New to the ribbon menu and the Eagle applications is what we're calling the support bar. In the support bar you'll 

see a link for Training On Demand, which requires a TOD subscription, Advice Line Chat, which requires gold or 

platinum support levels. And Eagle Community which only requires you to log in and create a username and 

password to start participating in our Eagle forums. 

If you want to leverage the embedded TOD content from within applications, a user would simply click on the file 

menu of any application that has ribbon menu, click on the configure tab, and then click setup Training On 

Demand. A dialog box will appear prompting you to enter your Training On Demand username and password.  

Now entering that information here and clicking OK, will assign this username and password for TOD to your Eagle 

user and will follow you around through all your applications. This only has to be done once, and you'll be able to 

start recognizing the value of the integrated training content. now from within the application, you can click 

Training and you can see quick video that are associated with that application to help to get quick answer and to 

get you back on your way. 

Configuring the New Features 

Let's take a look at how you'll configure Eagle N Series and the features that we just discussed. From the Eagle 

browser you'll click on the file menu and you'll see a new utility called compatibility setting. This opens up a new 

application which allows you to configure how you want your Eagle to function. Now what we're going to talk 

about here is really just a high level overview to get you thinking about how you or may not want to configure your 

station. There will be a in depth training video available to you as part of the Training on Demand catalog, or 

hosted on our customer website to support you in upgrading your software to the Eagle N Series. 

Taking a look at this screen, you can see a list of the applications that employ the new ribbon menu. You can 

simply select them and use the arrow key to move them into the box desired. So here currently the applications 

are locked to load as Eagle N Series. But you could move them around. You could have Eagle browser open up in 

Eagle N Series, but maybe you want Accounts Receivable to launch as the Eagle for Windows that are used to. 

On the right see compatibility options. These allow you to fine tune your configuration of Eagle N Series. For 

example if you want the Compass features if we talked about to appear within the Inventory Maintenance, Vendor 

Maintenance, or Customer Maintenance screens, you can click on the Compass features hyperlink, and turn the on 

or off per application from this utility. 
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Now you can do overrides at the terminal level or you can use options configuration, to go in and make global 

changes to all these options. this utility drives the options configuration of the background and allows you to 

override them at the terminal level. 

Another good example of when and where you may want use the compatibility settings would be in Point of Sale. 

Here you see the new Eagle N Series Point of Sale screen with the ribbon menu at the top. When you install Eagle 

N Series and you launch Point of Sale, this will be defaulted to use the toolbar that are used to. That toolbar has 

the F keys that you are familiar with, and will likely be best used at  cash and carry or high transaction volume 

Terminals. However you may have a contractor desk where there are a lot of special orders being created and you 

can leverage the new toolbar and new ribbon menu. You may want to turn that on at that station only. Going back 

to the compatibility settings, you can select Windows toolbars, and for any of the applications where you'd like to 

use the F keys instead of the new ribbon menu, simply select yes and click OK. Save your changes, and once you've 

applied them, you launch the application and you'll be back to the toolbar that you're used to or that you desire. 

Toggling those back and forth can help you configure Eagle N Series to your needs and to the specific needs of your 

users.  

System Requirements & Expectations 

Now on a somewhat related topic to compatibility mode and also to your readiness to upgrade to Eagle N Series 

are requirements. Your Eagle server must be 4 GB of ram or greater, must be at Eagle OS2 or 3, and must have 

internet connectivity and you must have eConnect enabled. Now the PC or terminal that's running Eagle N Series 

should have 2 GB of ram or greater for normal operations. We recommend 8GB of ram for terminals running any 

of the analytics functionality. Now we support Windows 7, 8, or 8.1, and the Windows server that you see here. 

But note, that Eagle N Series will not install a windows 2000, XP, or Vista. And as we mentioned before, your Eagle 

software must be on release 24 or higher and if you're running Total Rental or Point of Sale Touch terminals, they 

must be configured with that configuration tool as Eagle for Windows.  

Now we've gone through great lengths to make sure that Eagle N Series supports many of the devices that you've 

employed in your business over the past few years. Seen here are a list of devices that cannot be supported in the 

new technology. If you have any questions, please check with your LPS for more information.  

Now some users may notice there is an extra second or two when they are launching applications. This is due in 

large part to the new features and functionality that you find in the ribbon menu or in the embedded analytics. If 

you notice a PC is running much slower than it did before, you may want a look at its hardware. If you find that 

your PC is at or below the minimum requirements you may want to use the compatibility tool to turn off some of 

the features for that application or for that terminal. If your hardware is below the minimum requirements, you 

can always use the compatibility setting to turn off features like the embedded analytics.  

So before upgrading to Eagle N Series, all your terminals were running Eagle for Windows. Here's a look at some of 

the configuration options that you can have after upgrading to Eagle N Series. So if you have a terminal that is 

below the minimum PC requirements, or maybe it's running Windows XP, you can leave it in Eagle for Windows 

and upgrade that terminal at a later time. You can also choose to take advantage of the Eagle N Series look and 

feel, the ribbon menu, the new features, but turn off the embedded analytics. This is most likely the settings you 

would have for a Point of Sale terminal. And lastly of course you could run Eagle N Series with all the features 

including the embedded analytics.  
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Help Resources 

Now in the beginning of this video we talked about some help resources that would be available to you.  First on 

the list is what you're watching right now, the Getting Started video. But we've also included a series of video to 

help you learn and implement the Eagle N Series for your business. We've leveraged our TOD application to build 

Eagle N Series content. And if you're a TOD subscriber, you'll have access to them through the Training On Demand 

application.  

If you've not yet subscribed to Training On Demand, we're making all this content available to you on our customer 

support page. And of course our online help has been updated to include the Eagle N Series content. Whether you 

access the content through TOD or through our customer website, you'll see two categories of information. The 

first is an Eagle N Series overview, which includes information about the Eagle N Series user experience and 

support. To further the discussion on help resources, there will be a course on how you can leverage the 

embedded Training On Demand, chat, online help, and our Epicor community of users. The Introduction to Eagle 

Browser will talk about the new user interface, how to set up favorites and how to navigate through the new Eagle 

N Series. And that series will wrap with an Introduction to Eagle Viewers.   

The second step gets into more of the implementation of new features and functionality in the Eagle N Series 

expanded functionality. Here again we'll start with an overview of what you should expect. Then there will be 

detailed content revolving around the label printing workflow, the new Special Order Streamline configuration, the 

PO Archive Viewer enhancements, the Embedded Analytics and Compass features, the User Defined tabs and 

fields and it will end with an in depth course on the compatibility settings that we introduced in this video.  

To access the content as I mentioned before Training On Demand subscribers can visit OnDemand.epicor.com and 

use their Training On Demand login. And if you're a non Training On Demand subscriber, visit our customer web 

site at www.epicor.com/EagleCustomerSupport.  

 And of course as you can see here we've updated our online help to include the new features available in Eagle N 

Series. Shown here, our help documents to assist you with the compatibility settings.  

Eagle N Series Checklist 

So let's review what you need to do in order to get Eagle N Series up and running in your business. First make sure 

release 24 is installed. Make sure that you've placed an order with your account representative. Epicor licensing 

will then enable the software. View all the Eagle N Series supporting video content, and then enable your terminals 

to take advantage of the power of Eagle N Series. 

Thank you for partnering with us to improve Eagle and to make the Eagle N Series possible. we're excited about 

how this new technology will put you in a position to out service your competition and to grow your business. 
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the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while 

managing complexity. The result is powerful solutions that free your resources so you can grow your business. For more 

information, connect with Epicor or visit www.epicor.com. 

 

Corporate Office 

804 Las Cimas Parkway 

Austin, TX 78746 

USA 

Toll Free:  +1.888.448.2636 

Direct:   +1.512.328.2300 

Fax:  +1.512.278.5590 

Latin America and Caribbean 

Blvd. Antonio L. Rodriguez #1882 Int. 104 

Plaza Central, Col. Santa Maria 

Monterrey, Nuevo Leon, CP 64650 

Mexico 

Phone:  +52.81.1551.7100 

Fax:  +52.81.1551.7117 

Europe, Middle East and Africa 

No. 1 The Arena 

Downshire Way 

Bracknell, Berkshire RG12 1PU 

United Kingdom 

Phone:  +44.1344.468468 

Fax:  +44.1344.468010 

Asia 

238A Thomson Road #23-06 

Novena Square Tower A 

Singapore 307684 

Singapore 

Phone:  +65.6333.8121 

Fax: +65.6333.8131 

Australia and New Zealand 

Suite 2 Level 8,  

100 Pacific Highway 

North Sydney, NSW 2060 

Australia 

Phone: +61.2.9927.6200 

Fax: +61.2.9927.6298 

The contents of this document are for informational purposes only and are subject to change without notice. 

Epicor Software Corporation makes no guarantee, representations or warranties with regard to the enclosed 

information and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as 

fitness for a particular purpose, merchantability, satisfactory quality or reasonable skill and care. This document 

and its contents, including the viewpoints, dates and functional content expressed herein are believed to be 

accurate as of its date of publication. The usage of any Epicor software shall be pursuant to the applicable end user 

license agreement and the performance of any consulting services by Epicor personnel shall be pursuant to 

applicable standard services terms and conditions. Usage of the solution(s) described in this document with other 

Epicor software or third party products may require the purchase of licenses for such other products. Epicor, the 

Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States and other 

countries. All other marks are owned by their respective owners. Copyright © 2016 Epicor Software Corporation. 

All rights reserved. 

 

http://www.epicor.com/company/connect-with-epicor.aspx
file:///C:/Users/csandoval/Desktop/working%20on/Epicor%20Rebrand/Generic-Word-Templates/Epicor-Generic-Word-Template-0116/www.epicor.com

