Multiple Selling Units (MSU)

Do you have items in different units of measurement thatyou can sell? Multiple Selling Units (MSU)help you
keep accurateinventory records, price items correctly,and maintainthe correct Purchase Unit of Measure for
your vendor.

Objectives
e CreatinganMSU Code
e Assigning anMSU Code
e Modifying an MSU Code
e Using MSU Codesin POS
Creating an MSU Code

You have options when creating Multiple Selling Unit (MSU) codes. You cancreate a code for a single SKU and
you can create codes shared by multiple SKUs. You create Multiple Selling Unit codes in Inventory Maintenance.

To create an MSU Code, select Inventory and then Inventory Maintenance. Select the Codes tab. Choose the
Multiple Selling Unit link.

Alist of MSU Codes appears. At the top of a list select Add. The code field automatically populates within next
availablein MSU code number.

The Codefield populates with the next available MSU Code Number. You canleave this number or changeit to
one not currently in use. Enter a valid description.

This is important because the description will inform whether the MSU code applies to a single SKU or multiple
SKUs. For example, a 100 Foot Roll of Wire limits the use of this MSU code to wire, whereas 100 Foot Roll will
apply to various items such as rope or chain. Select OK when finished.

The Selling Units field will now display No Entries Found. Next, identify the Selling Units associated with this MSU
code. Select Add.

Enter a Selling Unit Description. For example, enter ROLL to sell a full roll.

By adding this unit of measurefirst, you will see the ROLL at the top of the list. This reduces the risk of selling a
ROLL atthe FOOT price.

Now enter the Quantity Factor which determines the number of Selling Units in the Stocking Unit of Measure.
Type 100 because one roll contains 100 feet.

Enter a Selling Unit Description. For example, enter ROLL to sell afull roll.
By adding this unit of measure first, you will see the ROLL at the top of the list. This reduces the risk of selling a
ROLL atthe FOOT price.
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Now enter the Quantity Factor which determines the number of Selling Units in the Stocking Unit of Measure.
Type 100 because one roll contains 100 feet.

Select OK after addingall the units required to sell these items at the point of sale.

Assigning an MSU Code

Now thatyou've createdthe MSU Code, you can assignit to the item in your inventory. On the Inventory
Maintenance page, enter the SKU in the SKU field.

Select the Code tab and open the Multiple Selling Unit dropdown menu to view the list of available codes. Select
the code thatapplies to this item.

Select Change to save the update. Continue adding this MSU code to any other SKUs that have the same Unit of

Measure relationship. These SKUs must have the same price relationship as the Roll, which provides a 20
percent discount on the Roll.

Modifying an MSU Code
To modify the MSU code, Select the Multiple Selling Unit hyperlink. Select the correct Unit of Measure, and then
choose Change.

From the MSU code dropdown menu, choose the code you want to modify. Select Change.

In the pop-up, choose the correct Unit of Measure and then select Change. Make any changes,and then choose
OK.

To move anitem to the top, select the item, and then choose Top. The best practiceis to keep the highest-priced
Unit atthe top of the list. The items now appear in Point of Salein a new order.

To remove a Unit of Measure froma MSU code, select it and choose the Delete button. To complete your
changes, select OK.

Using MSU Codes in POS
Now let us sell a product with MSU Code. In the Item field, enter the product SKU and press enter.

The system opens the Multiple Selling Unit window. Select the code you want to sell. Update the Quantity or
enter an Override Price if your Security allows.

Select OKto add the item to the posting screen. Complete the sale as you normally would.
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Recap
With multiple selling units, you can streamline, simplify, and make the checkout process as easy as possible
while maintaining accurateinventory records.
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The contents of this document are for informational purposes only and are subject to change without notice. Epicor
Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and
specifically disclaims, to the full extent of the law, any applicable implied warranties, such asfitness for a particular purpose,
merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints,
dates and functional content expressed herein are believed to be accurateas of its date of publication. The usage of any
Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting
services by Epicor personnel shallbe pursuant to applicable standard services terms and conditions. Usage of the solution(s)
described in this document with other Epicor software or third party products may require the purchase of licenses for such
other products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States
and other countries. All other marks are owned by their respective owners. Copyright © 2021 Epicor Software Corporation.

All rights reserved.

About Epicor

Epicor Software Corporationdrives business growth. We provide flexible, industry-specific software thatis designed
around the needs of our manufacturing,distribution, retail, and service industry customers. More than 40 years of
experience with our customers’ unique business processes and operational requirements is built into every solution—
in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while
managing complexity. The result is powerful solutions that free your resources so you can grow your business. For
more information, connect with Epicor or visit www.epicor.com.
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