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An Introduction to Inventory Maintenance 

Every retailer would agree that their inventory ties up most of their cash and closely managing it is crucial to 

their success. 

It’s challenging to strike the right balance between which items to carry in the store, how many of each, and how 

much to charge the customer. 

To help you manage some of these retailing challenges, your system has an entire application, Inventory 

Maintenance, dedicated to Inventory Management.  

This application helps you manage your inventory and integrates with the Point of Sale and Purchasing 

modules, enabling a complete view of your customers’ and buyers’ interaction with the items you carry in stock 

for resale purposes. 

In this course, we explain the importance of inventory management, explore the types of information found in 

Inventory Maintenance, and how to navigate the application. 

Objectives 

• Why Use Inventory Maintenance 

• Exploring Inventory Maintenance 

• Inventory Maintenance Tabs 

Why Use Inventory Maintenance 

Why use Inventory Maintenance, often referred to as IMU? 

Simply put, it’s part of the overall system that helps keep track of the items you sell, their purchase and selling 

prices, pricing history, and more. 

You divide your inventory by department and in most cases, assign these items to classes and finelines, which 

give greater granularity in tracking and analyzing. 

You can also use IMU to determine cost methods. With average cost, each time you finalize the receipt of 

merchandise, the system adjusts the average cost.  

It then uses this cost at Point of Sale to calculate the cost of goods sold. 

Here’s an example looking at quantity on hand from the Stocking tab to see how average cost changes 

The first viewer shows seven units received at $100 each.  

Later, we receive five more units at a cost of $103.25 each.  

The average cost of all twelve units is $101.35 per unit. 

Exploring Inventory Maintenance 

To open Inventory Maintenance from the browser menu, select Inventory and then choose Inventory 

Maintenance.  

You can also type IMU in the launch bar and press Enter. 
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Type a SKU in the SKU field and press Enter to display the related SKU information.  

The upper portion of the screen shows the Description, Department, and the Primary Vendor used for 

purchasing.  

These item attributes are the same for all stores if you are in a multi-store environment. The system considers 

this information Master Data.  

Other information collected for an SKU, such as sales history and Quantity on Hand, are store specific.  

If you’re ever confused about whether the information is Master data or Store Specific, hover the cursor over the 

field.  

A message will appear letting you know. Be very careful if you are changing Master Data as it will affect every 

store in your system. 

The Store field identifies the location you are viewing.   

Inventory Maintenance Tabs 

Inventory Maintenance includes multiple tabbed sections. 

The Stocking tab shows information about the physical status of stocked items. 

This includes quantity on hand, quantity committed, and quantity on order. 

The point of sale, purchasing, and receiving modules use this information to keep inventory information current. 

The Pricing Tab gives an at-a-glance view of cost and retail information.  

The links embedded in the table allow you to review Replacement Cost history and past selling prices.  

Included on this tab is information on Gross Profit. 

The Codes tab contains flags that further define item within five categories: Point-of-Sale, Pricing, History, 

Miscellaneous, and Codes.  

Selecting the links enables determining how a SKU functions when bought and sold. 

The History Tab contains a wealth of strategic information including the quantities sold for the past thirteen 

months, year to date dollars and units’ figures, and previous year data.  

Notes enable entering information about a specific item or a group of items and deciding if you want to display 

those notes at Point of Sale.   

When purchasing an item from multiple vendors, enter the purchasing information on the Vendor tab.  

Notice that each has a specific Cost and Order Multiple.  

The Load Tab provides a convenient place to add new SKUs.  

Add attributes on the Miscellaneous Tab related to Dimensions or selling Restrictions.  

Hover over them and read the related screen tips.  

Refer to Online Help for more tab and field information. 
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Recap 

As you can see, Inventory Maintenance helps manage inventory and integrates with the Point of Sale and 

Purchasing modules, enabling a complete view of customers’ and buyers’ interaction with the items you carry in 

stock for resale purposes. 

 

In this course, we explained the importance of inventory management, explored the types of information found 

in Inventory Maintenance, and showed how to navigate the application. 

 

 

 

 

 



 

 

 

About Epicor 

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed 

around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of 

experience with our customers’ unique business processes and operational requirements is built into every solution—

in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while 

managing complexity. The result is powerful solutions that free your resources so you can grow your business. For 

more information, connect with Epicor or visit www.epicor.com. 

 

Corporate Office 

804 Las Cimas Parkway 

Austin, TX 78746 

USA 

Toll Free:  +1.888.448.2636 

Direct:   +1.512.328.2300 

Fax:  +1.512.278.5590 

Latin America and Caribbean 

Blvd. Antonio L. Rodriguez #1882 Int. 104 

Plaza Central, Col. Santa Maria 

Monterrey, Nuevo Leon, CP 64650 

Mexico 

Phone:  +52.81.1551.7100 

Fax:  +52.81.1551.7117 

Europe, Middle East and Africa 

No. 1 The Arena 

Downshire Way 

Bracknell, Berkshire RG12 1PU 

United Kingdom 

Phone:  +44.1344.468468 

Fax:  +44.1344.468010 

Asia 

238A Thomson Road #23-06 

Novena Square Tower A 

Singapore 307684 

Singapore 

Phone:  +65.6333.8121 

Fax: +65.6333.8131 

Australia and New Zealand 

Suite 2 Level 8,  

100 Pacific Highway 

North Sydney, NSW 2060 

Australia 

Phone: +61.2.9927.6200 

Fax: +61.2.9927.6298 

The contents of this document are for informational purposes only and are subject to change without notice. Epicor 

Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and 

specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, 

merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, 

dates and functional content expressed herein are believed to be accurate as of its date of publication. The usage of any 

Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting 

services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) 

described in this document with other Epicor software or third party products may require the purchase of licenses for such 

other products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States 

and other countries. All other marks are owned by their respective owners. Copyright © 2021 Epicor Software Corporation. 

All rights reserved. 
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