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Debit Card Overview

For payment cards tendered as a credit card or pin-based debit card, there is a transaction dollar amount break-
even point based on your specific banking relationship.

Below the threshold, the transaction costs less to process as a credit card, and above the threshold it costs less to
process as a pin-based debit card.

With the Debit Bin Range Steering feature, the system steers transactions to the most cost-effective tender type
based on the card type and the transaction amount.

You can set up Debit Steering system-wide, at specific stores, or terminal-by-terminal.
In this course, we’ll show you how to set up Debit Steering, how to use it in POS (Point of Sale), and how to track
its use with various reports.
Topics
e Setup
e Point of Sale

e  Reporting

Setup

If your merchant service provider gives you a limit where it is cheaper to process credit transactions instead of
debit, it can be helpful to your business to encourage your customers to use credit.

First create a prompt for your customers by setting these options in Options Configuration:
Set Option 5127 - Debit Bin Range Checking on System to Yes.

Next, set Option 5128 - Debit Transaction Threshold to the breakpoint determined by your credit card provider.
This must be a whole dollar amount.

Whenever a customer pays by credit or debit card and the transaction is at or above this amount, the system will
prompt them to pay via debit.

Set Option 5129 - Debit Bin Range/EMV AID Checking in POS to Yes to ensure that the system checks the debit
threshold at the PIN pad.

Select Change to save the new settings.

If you have system release 27 and higher, EMV Debit Steering is also available.
To use this feature, set Options 1346 and 1777 to Yes.

You will need to set one of your alternate tender types to Debit.

Use the Search box to filter the options.

Scroll until you find an unused alternate tender.

Change the description to Debit Card.
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Set Alternate Tender enabled to Yes and the Alternate Tender type to Debit.

For a full list of options, refer to the Debit Card Overview Options Document.

Select Change to save the information.

If done during the day, restart the Point-of-Sale Terminals for the changes to take effect.

Note that these settings are store-specific and require enabling in each location.

Point of Sale

If the purchase is below the threshold, the system automatically processes the transaction as a credit, prompts the
customer for confirmation, and signature on the PIN pad.

For transactions above the threshold, the system prompts the customer to enter their PIN.
Based on system settings, the system may ask if they want cash back.
After verifying the amount, they will sign as before.

If the customer prefers to use a different type of tender, select it here.

Reporting

Track Debit tender types using these reports.

The End-of-Day Sales Totals Report (RDS) shows you the amount of Debit transactions.
The Check Register report (RCK) includes a transaction count and Debit Card total.

You can also see this information on the Daily Journal Viewer.
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About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of

experience with our customers’ unique business processes and operational requirements is built into every solution—in

the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while

managing complexity. The result is powerful solutions that free your resources so you can grow your business. For more

information, connect with Epicor or visit www.epicor.com.
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