Catalog Import Tools

Can you imagine entering product data for thousands of items into your inventory? Done manually, it is a
tedious process with much room for error. To make life easier, the system enables importing, building, and
maintaining multiple catalogs for your business.

You can import catalogs supplied by your vendors or customize one yourself.

In this course, we will show how to prepare and map a catalogimport file, and then complete the import
process.

Objectives
e Prepare Import File
e Map Import File

e Complete Import

Prepare Import File

Preparing an import file requires formatting the file to meet your system requirements.
The most common file types are .xlsx, .csv, and .txt.

Note that the system cannot import a .pdf file.

You must select the File Type as Fixed Length for a xIsx file, Comma Separated for a .csv file, and Tab Delimited
for a .txt file.

Choose Custom Delimited if your file has a custom delimiter.

The system requires certain mandatory information to import data.

They are SKU, Manufacturer, Department, Class, and Fineline.

Remember to include these in your import file.

Make sure that your file has all the product information that you want to import.
Save the file to the file type you use with your system.

A best practice is to have a dedicated folder on your local drive to store all your import files.

Map Import File
After you prepare your file for import, you will need to map the data so it is organized for the system to use.
Mapping facilitates the accurate and organized process of transferring and managing data into your system.

In Catalog Import Designer, select Open to import your file.
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Choose the import file from your local drive.

The file’s location displays after selection.

Select the relevant Import File Type for your file.

Here we select Tab Delimited for a .txt file.

If your import file contains multiple records per SKU, adjust Records per SKU to reflect that.
Use SKU Options to adjust the parameters in your import file.

Enable the respective checkboxes to remove dashes between alpha-numeric characters, to remove all dashes, or
to remove all spaces within SKU.

You can also enter a character in the Remove character field to remove that specific character from your
records.

If needed, you can add up to three characters as a prefix to the SKUs.
Select Input to display the file data in the table.
You can use the table to confirm your import data.

If the first row in your file contains headers, enable the Ignore first record checkbox to prevent the system from
considering the headers as product information.

Use the Map field button to map your file’s columns to the appropriate fields in your system.
In the Map Field Attributes window, choose a field to map and select OK.

Then, enter the position of the column that contains the data for the field you just selected.
Choose OK.

Now, you have successfully Mapped the SKU field.

Repeat the process for the remaining columns.

Remember to map the mandatory fields,

SKU, Manufacturer, Department, Class, and Fineline.

When finished, select Save Map.

Give a name to the map and choose Save.

You can use the Load Map button to use your saved maps.

Complete Import

Once you complete mapping, you are ready to import your catalog.

You can follow the same procedure when you are updating an existing catalog.
Select the Import button.

Choose the import file.
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You can import more than one vendor file at a time in the same catalog but make sure that all the files have the
same format.

Select Open when you are done.
The system automatically selects the map you saved earlier.
The File Type is Generic File. You do not have to change that.

If you want to update a catalog, existing catalogs appear in the Catalog to Update table and you can choose
one to update.

The Channelis 91 by default.

Select Catalog Name and enter a name for the catalog.
Choose Import.

The system displays a message with the import information.
Use the View Log button to view the import log information.

You have now successfully imported your catalog into the system.

Recap

Importing catalogs and other data into your system has never been easier. The data import feature significantly
reduces time and costs in inventory management.

In this course, we showed you how to prepare, map and import a catalog import file using the Catalog Import
Designer.
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The contents of this document are for informational purposes only and are subject to change without notice. Epicor
Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and
specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose,
merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints,
dates and functional content expressed herein are believed to be accurate as of its date of publication. The usage of any
Epicor software shall be pursuant to the applicable end user license agreement and the performance of any consulting
services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s)
described in this document with other Epicor software or third party products may require the purchase of licenses for such
other products. Epicor, the Epicor logo, and are trademarks of Epicor Software Corporation, registered in the United States
and other countries. All other marks are owned by their respective owners. Copyright © 2021 Epicor Software Corporation.

Allrights reserved.

About Epicor

Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed
around the needs of our manufacturing, distribution, retail, and service industry customers. More than 40 years of
experience with our customers’ unique business processes and operational requirements is built into every solution—
in the cloud, hosted, or on premises. With a deep understanding of your industry, Epicor solutions spur growth while
managing complexity. The result is powerful solutions that free your resources so you can grow your business. For
more information, connect with Epicor or visit www.epicor.com.
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